[okyMeHT npegoctasneH KoHcynbTaHTIiocC

7 deBpana 1992 roaa N 2300-1

POCCUICKAA ®EAEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEGUTE/IEN

CNUCOK U3MEHAIOLLMX AOKYMEHTOB
(B pea. PenepanbHbix 3aKkoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-93, ot 27.07.2006 N 140-D3,
o7 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-$3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 01 21.12.2013 N 363-3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93, 01 03.07.2016 N 265-d3,
o7 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, 01 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, 01 18.07.2019 N 191-93,
071 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-d3,
oT 31.07.2020 N 290-®3, 01 08.12.2020 N 429-®3, o1 11.06.2021 N 170-d3,
ot 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, 01 05.12.2022 N 478-93)

Hactoawmit  3akoH peryavpyeT OTHOLWIEHWA, BO3HUKAlOWME Mexay noTpebutenamm U
N3roTOBUTENSAMW,  UCMONIHUTENSMW,  MMMOPTEpPamMK, NPoAaBLUAMM, BAaAEeNbLAMM  arperatopos
nHpopmaumm o ToBapax (ycnyrax) npu npogake TOBapoB (BbINOJHEHMWU PaAbOT, OKasaHWM yCayr),
yCTaHaB/AMBAET NpaBa noTpebutenein Ha npuobpeTeHMe ToBapoB (paboT, ycayr) Hagexalero Kayectsa
n 6e30nacHbIX NS KU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENEN M OKpyrKatowWwen cpedbl, NnofyyeHune
nHpopmaumm o ToBapax (pabotax, ycayrax) u 06 mx usrotoBuTensix (MCNoAHUTENAx, npoaasuax), o
BNaZeNbuax arperatopos WHPopmauum o ToBapax (ycnyrax), mnpocsBelieHMe, FoCyLapCTBEHHY U
06LLEeCTBEHHYIO 3aLUMTY UX MHTEPECOB, A TAK¥Ke onpeaenAaeT MexaHU3m peanm3aLmm 3TMxX npas.

(8 pen. PenepanbHbix 3aKOHOB OT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, UCNONb3yeMble B HACTOALLEM 3aKOHe:

noTpebuTeNb - TrpaXkAaHWH, MMEIWMI HamepeHue 3aKasaTb wWaM  npuobpectm anbo
3aKa3blBaloWM, NPMOBpPETAOWMI UAN UCNOb3YIOWMIA ToBapbl (PaboTbl, YCAYri) UCKNOYUTENBHO ANA
JINYHbIX, CEMEMNHbIX, AOMALLUHMUX M UHbIX HYKA, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPeaNPUHUMATEbCKOM
AeATeNbHOCTY;
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpPraHU3auUMA HE3aBUCMMO OT ee OpraHM3aLMOHHO-NPABOBOK GOPMbI, @ TaKXkKe
UHOMBUAYANbHBIV NpeanpvHMMaTe b, MPON3BoasALLMeE TOBAPbl ANA peannsaumm notpebutensam;
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpPraHM3aUmMsa He3aBMCMMO OT ee OpraHM3alMOHHO-NPaBOBON GOPMbI, a TaKXKe
NHANBMOYaNbHbIA NPEeANPUHUMATED, BbINOAHAOLME PaboTbl MM OKa3blBatoLLMeE YCAYTU NoTpebutenam
Mo BO3Me34HOMY J0roBopy;

(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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NnpoAaBeL, - OpraHM3auua HEe3aBUCMMO OT €e OpraHM3aLuMOHHO-NPaBOBOM GOPMbI, a TaKXKe
WHOMBWAYANIbHBIN NpeanpuUHMMaTENb, Peanusylolmne ToBapbl NoTpebutenam no [orosopy Kynau-
NpoAaKu;

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3au yTpaTun cuny. - PegepasnbHbiii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTbl, ycayru) uam
065s3aTe/IbHbIM TPeboBaHUAM, NPEAYCMOTPEHHBIM 3aKOHOM IM60 B YCTAaHOB/IEHHOM MM MOPAAKE, UK
YyCNOBMAM [JoroBopa (NpyM MX OTCYTCTBUM MUAW HEMOJHOTE YCNOBUI OBbIMHO NpeabABAAEMbIM
TPeboBaHMAM), UK LLeNsM, AN KOTOpbIX ToBap (paboTa, yciyra) Takoro pofa obbl4HO MCNOIb3YeTCs, N
LensMm, O KOTopbiX npogasel, (McnonHwWTenb) 6blA NOCTaBAEH B WM3BECTHOCTb MNOTpebutenem npu
3aK/I04YEHUN OOroBOpa, UM 0bpasuy u (UaK) onucaHUIo Npu Npojake ToBapa no obpasuy u (uaun) no
OMMUCaHWIo;

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, ot 25.10.2007 N 234-93)

CYLLLECTBEHHbIN HEAOCTAaTOK TOBapa (PaboTbl, ycayrn) - HeycTpaHMMbI A He4OCTATOK N HEAOCTATOK,
KOTOPbIN He MOXKET BbITb YCTpaHeH 6e3 HecopasmepHbIX PAaCcXoA0B UK 3aTPAT BPEMEHU, UM BbiABAAETCA
HEOAHOKPATHO, M NPOABNAETCA BHOBb MOC/E €r0 YCTPAHEHUA, UAW Apyre NofobHble HeAoCTaTKu;

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (pabotbl, ycnyrn) - 6e3onacHOCTb ToBapa (paboTbl, YCAyrn) ANSA KU3HWU,
3[0P0BbSA, MMYLLECTBA NOTPEBUTENA M OKPYXKatoLLEen cpeabl Npu 0BblYHbIX YCIOBMAX €r0 UCMNOJb30BaHMS,
XpaHeHuA, TPaHCMOPTUPOBKN U YTUAM3ALMKM, a TaKKe 6e30MacHOCTb MpoLLecca BbIMOAHEHUA pPaboTbl
(okasaHua ycnyru);

YNONHOMOYEHHAA  U3rotoButTesiemM  (NPoAaBLOM) OpraHMsauMs  WMAM  YNOJHOMOYEHHbIN
usrotoputenem (NpogasLOM) MWHAMBUAYa/IbHLIM NpeanpuHUMaTenb (Janee - yNOJAHOMOYEHHas
OpraHM3aumMa WA  YNOJHOMOYEHHbIA  WHAMBUAYANbHbLIM  NpeanpuHUMaTenb) - opraHM3aums,
OCYLLECTB/IAOWANA ONpeaeneHHylo AeATeNbHOCTb, WM OpraHM3auus, co3faHHas Ha TeppuTopun
Poccuiickoit depepaumm mnsrotosutesnem (NpoAaBuoM), B TOM YUC/IE MHOCTPAHHbIM WM3rOTOBUTE/NIEM
(MHOCTpaHHBbIM MpoAaBLOM), BbIMOAHAOWME oOnpeaeneHHble GyHKUMM Ha OCHOBaHWM [0roBopa C
nsrotosmtenem (NpoaaBLOM) U YNOAHOMOYEHHbIE UM Ha MPUHATUE M yA0BNETBOpPeHWe TpeboBaHWUi
noTpebuteneii B OTHOWEHMM TOBapa HeHadNe)allero KadyecTsa, /M60 MHAMBUAYa/bHbIN
npeanpuHUMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopum Poccuitickoit Pepepaumu, BbIMOAHAIOLWMNNA
onpegeneHHble GpyHKUMM Ha OCHOBAHMW [OOroBOpa C WM3rotoBuTesNemM (NpoAaBLOM), B TOM uucie C
MHOCTPAHHbIM W3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), M YNOAHOMOYEHHbIA MM Ha MNPUHATUE U
y40BAeTBOpeHMe TpeboBaHMiA NoTpebuTeneit B OTHOLEHUM TOBapa HEHAANEKALLEro KauecTBa;

(ab3au, BBepeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

MMMOpPTEP - OpraHM3auMsa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBOM  GOpMbl MK
UHOMBUAYANbHbIA NpeanpuHMMaTenb, OCYLLECTBAAIOWME MMNOPT TOBapa A48 ero nocieayloLlei
peanusauun Ha TeppuTopumn Poccuitickoin depepaumu;

(ab3ay, BBegeH PegepanbHbim 3akoHOM 0T 21.12.2004 N 171-d3)

BNnagenel arperatopa MHpopmaumm o ToBapax (ycnyrax) (ganee - Bnageney, arperatopa) -
OpraHusauua He3aBUCMMO OT  OPraHM3aUMOHHO-NpaBoBOM  GOPMbI MO0  MHAMBUAYA/bHBIN
npeanpuHUMaTeNb, KOTOpble ABAAIOTCA BAAAE/IbLAMMN NPOrPaMmMbl AN 3EKTPOHHbIX BbIMUCIUTENbHbIX
MawuvH K1 (Man)  Bnagenbuamu  cahta M (MaM)  CcTpaHuubl  caMTa B MHGOPMALUOHHO-
TeNEeKOMMYHUKaUMOHHOW ceTn "MHTepHeT" M KoTopble NpeaocTaBnAloT NoTpebuTento B OTHOLIEHWUU
onpeaeneHHoro Tosapa (ycayrn) BO3MOXMHOCTb OAHOBPEMEHHO O3HAaKOMUTbCA C MpeasoKeHnem
npoAasua (MCnonHUTeNsA) o 3aK/YEHUM AOroBOpa Kynau-npoaakM ToBapa (4oroBopa BO3Me3ZHOro
OKasaHuA yCAyr), 3aknouuMTb C MPOAAaBLOM (MCNOSHUTENEM) AOroBOp KyMM-NpoAarku (moroeop
BO3ME3LHOI0 OKasaHWA YC/AYr), a TaKXKe MPOM3BECTM MpeaBapuTENIbHYIO OMJIaTy YKasaHHOro ToBapa
(ycnyru) nyTem HannuHbIX pacyeToB 1Mb60 NepeBoaa AeHEXKHbIX CPeACcTB BNae/bLy arperatopa B pamkax



npumeHsembix Gopm 6e3HaNMYHbIX PacyeToB B COOTBETCTBUM C NMYHKTOM 3 cTaTbu 16.1 HacTosALLero
3akoHa 1 ®PegepanbHbiM 3aKkoHOM OT 27 uioHA 2011 roga N 161-®3 "O HauuoHaNbHOW NAaTEXHOW
cucteme".

(ab3ay, BBeaeH PepepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa OT
31.07.2020 N 290-93)

nasa |. OBLLUE NOJTOXKEHUA
Cratba 1. NpaBoBOe peryaMpoBaHMe OTHOLLIEHMIA B 061acTH 3awWmTbl NpaB noTpeburenei

1. OTHoweHMA B 06/1acTU 3aWmTbl NpPaB NoTpebuTtenein peryampytotca MpaxkAaHCKUM KOAEKCOM
Poccuiickoit ®eaepaumm, HacToAWMM 3aKOHOM, ApYrumn dpesepanbHbIMM 3aKOHAMU (Lanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU WMHBIMW HOPMATMBHLIMW MPABOBLIMM aKTamu Poccuiickomn
depepaunn.

(n. 1 8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MpasutenbctBo Poccuiickoli degepaumm He BnpasBe nopyyaTb dedepanbHbIM  OpraHam
MCMOIHUTENbHOW BNACTU NMPUHUMATL aKTbl, COAEPKaLLMe HOPMbI O 3alLMTe NpaB noTpebutenen.

MNpaBuTtenbctBo Poccuiickon Pepepaumm BnpasBe M3gaBaTb AnA noTpebutens u npogasua
(n3roToBuTens, NCNONHUTENS, YNOJHOMOYEHHO opraHusaumu nnu YNOJHOMOYEHHOro
WHAMBUAYANbHOrO NpeanpuHUMaTens, UMNopTepa, BAadenbla arperatopa) npasuna, obAsaTesibHble
NPU 3aKNOYEHUU U UCNONHEHUU MYBNUYHBIX [OrOBOPOB (AOrOBOPOB PO3HUYHOM KyMN/M-NPOAAKU,
3HeprocHabKeHus, 4OroBOPOB O BbINOJHEHUM PAabOT M 06 OKasaHWUK ycayr).

(ab3ay, BBeaeH PepepanbHbiMm 3akoHOM oT 21.12.2004 N 171-d3; B pea. PenepanbHOro 3akoHa OT
24.04.2020 N 144-93)

A63au, yTpatun cuny c 1 aerycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

Cratbsa 2. MexgyHapogHble gorosopbl Poccuiickoit depgepauum

1. Ecan mexpyHapoaHbiM gorosopom Poccuiickolt ®epepaummn ycTaHOBAEHbI MHbIE MpaBuaa o
3aWwmTe Npas noTpebutenel, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHAIOTCA
npaBuia MexayHapoaHOoro 4orosopa.

2. PeweHMs MeKrocyaapCTBeHHbIX OPraHOB, MNPUHATbIE Ha OCHOBAHWW  MNONOXKEHWM
MeXAyHapoaHbIX JoroBopoB Poccuiickon depepaumMm B UX  WUCTONKOBAHWKW, MNPOTUBOPEYALLEM
KoHctutyummu Poccuiickon depepaumu, He noanexkat uUcnonHeHuto B Poccuitickon depepauun. Takoe
NPOTMBOpPEUYME MOKET ObITb YCTAHOB/IEHO B NOPAAKE, onpeaeneHHoM peaepasbHbIM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbiM 3aKoHOM 0T 08.12.2020 N 429-03)

Cratba 3. MpaBo noTpebuteneii Ha npocseLleHUe B 061acTu 3aLWKUTbI NpaB NoTpeburtenei

1. NpaBo noTpebuteneli Ha npocBeleHne B 061aCTV 3aWMTbI NpaB NoTpebuTenen obecneunsaercs
nocpeacTBOM  BK/HOYEHUS COOTBETCTBYIOWMX TpeboBaHMit B degepanbHble  roCyAapCTBEHHbIE
obpasoBaTe/ibHble CTaHAapPTbl U 0bpa3oBaTe/lbHble MPOrpaMMbl, a TaK¥Ke NocpeAcTBOM OpraHU3aLumu
cuctembl MHbopMaLmm noTpebuteneit 0b nx NpaBax M 0 HEOHXOAMMbIX AEUCTBUAX MO 3alMTe 3TUX NPas.
(8 peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peanusauum npasa notpebuteneit Ha npoceBelleHMe B 06/1aCTU 3alMTbl MpaB
noTpebuteneit opraH rocygapcTBEHHOrO Hag30pa OCyLEeCcTBAAET pOpMMpPOBaHUE U BEAEHNE OTKPbITOrO
M 0bLWenoCTYNHOrO roCcyAapCTBEHHOrO WMHPOPMALMOHHONO pecypca B 06nacTM  3awuTtbl npas
notpebutenei, KayectBa M 6GesonacHoCTM ToBapoB (paboT, ycayr) B MopsgKe, YCTaHOBJEHHOM
MpasuTenbcteom Poccuiickoit eaepaunm.



(n. 2 BBeaeH PepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)
Cratba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHUTENb) 0653aH NepeaaTb NOTpedbuTento ToBap (BbINOAHUTL PaboTy, OKasaTb
YC/Yry), Ka4ecTBO KOTOPOro COOTBETCTBYET A0OroBOpY.

2. Mpu oTCcyTCTBMM B LOrOBOPE YC/AOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel,
(vcnonHutenb) o6s3aH nepegatb notpebutento ToBap (BbINOMHUTL pPaboTy, OKasaTb YyCayry),
COOTBETCTBYIOLLMI 0ObIYHO NPEAbABNSEMbIM TPe60BaHMAM M NPUrOAHbIV AN1A LLeNel, ANa KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga obbI4HO MUCMONb3YETCA.

(8 peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Eciv npopasel, (MCNONHUTENb) NMPY 3aKIOYeHUM A0roBopa 6bin NocTaBieH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpereHnn ToBapa (BbiNoAHEHMA pPaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHMUTeNb) 0653aH Nepeaatb NoTpebutento Toeap (BbINOAHMUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM ANA UCTMONb30BAHUA B COOTBETCTBUM C ITUMM LLENAMM.

4. Mpw npoaaxke ToBapa no obpasuy 1 (M1Kn) onMcaHuio Npodasel, 0b6s3aH nepeaaTb NoTpedbuUTeNto
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy M (MM) onucaHuto.

4.1. Npu npogake OTAENbHbIX BMAOB TEXHWYECKU CIAOMHbIX TOBApPOB C MpeaBapuTeNbHO
YCTAaHOB/IEHHbIMM  MPOrPaMMamMun  A/1A  3NEKTPOHHbIX  BbIMMC/IMTE/IbHLIX  MalUMH  NOoTpebuTento
obecneymBaeTcd BO3MOMKHOCTb WCMO/b30BaTb OTAE/bHblE BUAbl TEXHUYECKM C/IOXHbLIX TOBAapOB C
npeaBapuUTeNbHO YCTAHOBJEHHbIMM MPOrPpaMMamMM  O/1A  /EKTPOHHbIX BbIMUCAUTENIbHBIX MALUWH,
CTPaHaMU MPOUCXOXKAEHUNA KOTOPbIX ABNAIOTCA Poccuiickas Pegepaumsa uam gpyrue rocygapcrsa - YieHbl
EBpPa3MICKOro 3KOHOMMYECKOTO COt03a. MepeveHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKN CNOMKHbIX
TOBapOB, MOPAAOK COCTaB/IEHUA U BeAeHWUA MepeyHs NPOorpamm AN 31EKTPOHHbIX BblYUCIUTENbHBIX
MalLLUWH, CTPaHaMM NPOUCXOKAEHMA KOTOPbIX ABNAIOTCA Poccunitickan ®eaepauma unm gpyrve rocyapcrea
- ysieHbl EBPasniicKOro 3SKOHOMMYECKOro COto3a M KOTOPbIE A0/KHbI ObiTb NPeaBapUTe/IbHO YCTAaHOB/EHbI,
M NOPAAOK WX NpeaBapuTeNbHOW YCTAaHOBKM, BKAloYaa TpeboBaHMA K  QYHKLMOHMPOBAHWUIO,
onpegenstoTtca MpasuTensctBom Pocculickoint Peaepaumu.

MpeaBapuUTeNbHO YCTAaHOB/EHHbIE MNPOrPaMmbl AJ1A 3NEKTPOHHbIX BbIMUC/AUTENBHBIX MAaLLVH,
UCMosIb3yeMble MOTpebuTesleM Ha OTAE/IbHbIX BMAAX TEXHUYECKM C/IOMKHbIX TOBAPOB 4714 AOCTyna K
nHpopmaumm Ha caTax B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "MHTepHeT", A0MKHbI
obecneumMBaTb BO3MOMKHOCTb MCMO/Ab30BaHUA 6€3 AOMNOAHUTENbHbIX HACTpoeK (Mo yMOAYaHuIo)
NMOWCKOBOW CMCTEMbI, CTPAHON NPOMCXOXKAEHMA KOTOpON aBnsieTca Poccuitckaa Pepepaunsa nam apyrue
rocyaapctea - uneHbl EBpasMiiCKOro 3SKOHOMMYECKOro COk3a, B NopagKe, YCTaHOB/EHHOM
MpaBuTenbctBom Poccuitckoit Pepepaumn. TpeboBaHUA K YKa3aHHOM NOUCKOBOWN CUCTEME M NOPALOK ee
onpegeneHuns yctaHaesamatoTcs MpasutenbcTsom Poccuiickolt degepaumm.

MpeaBapuUTe/IbHO YCTAaHOBJ/IEHHbIE MPOrPaMmbl 41 3/IEKTPOHHBIX BbIMUCAUTENIbHBIX MaLUWH,
NCNosib3yeMble NOTPebUTENEM Ha OTAE/bHbIX BUAAX TEXHUYECKU CNOKHbIX TOBAPOB, A0/1KHbI B TOM YMce
BK/HOYATb MPOrpammy A 3NEKTPOHHbIX BbIYMCAUTE/bHBIX MALLWH, KOTOPan NpeaHasHavyeHa A1 NowcKa,
NMPOCMOTPA M NPUOBPETEHUA NPOrpaMmm AAs 3MEKTPOHHbIX BbIYMCAUTENbHBIX MALUWH, MPUMEHAEMbIX
noTpebuTensmMmm c WUCNONb30BaHMEM TEXHUUYECKM CNOMHbIX TOBAPOB (Janee - eAMHbIM MmarasuH
NPUNOXKEHN), U YHKUMOHMPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHLUMOB,
yTBEepKaaemMblx denepanbHbIM OpPraHOM MCMNONHUTENbHOM BAACTM, OCYLLECTBAAOWMM GYHKUUM Mo
BbIPabOTKe M peannsaumm rocyLapCcTBEHHOM MOANTUKM U HOPMATUMBHO-NPABOBOMY PErY/IMPOBAHUIO B
cbepe  MHPOPMAUMOHHBLIX  TexHonorui. deaepasnbHblii  OpraH  UCNOJHUTENBLHOW  BNacCTW,
OCYLLECTBAAOWMI GYHKLMM NO BbIpabOTKe U peannsaummn rocyapcTBeHHONW NOSUTUKM U HOPMATUBHO-
NPaBoOBOMY Pery/iMpoBaHuio B chepe MHOOPMALIMOHHBIX TEXHONIOTUIA, TaKKe YyTBEPKAAET NnepeyeHb
nporpamm 4,19 3N1eKTPOHHbIX BbIMNCAUTENbHbIX MALLWH, Pa3MeLLaeMbIX B €4MHOM MarasuvHe NpPUaoXKeHui
B 0653aTeNbHOM NopAaKe.



(ab3au, BBepeH denepanbHbiM 3aKoHOM 0T 14.07.2022 N 266-d3)
(n. 4.1 BBepeH denepanbHbiM 3aKoHOM oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. ECAM 3aKOHamMW WAW B YCTAaHOBNEHHOM MMM MNOpPAAKE NpPeaycMoTpeHbl 06s3aTesbHble
TpeboBaHwWA K ToBapy (paboTe, ycnyre), npoaasel, (McnoiHUTeNb) 0653aH NepeaaTb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMIA 3TUM TPEOOBAHUAM.

(n. 5 B pea. PeaepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06s3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOBNEHUA CPOKa CNY»K6bl, CPOKa roaHOCTM ToBapa (paboTbl), a TaKKe rapaHTMMHOrO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), nMpeAHasHayeHHbIM ANA OJMTENbHOr0 WMCMO/Mb30BaHWA, W3rOTOBUTE/Nb
(ncnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXKObI - Nepuoa, B TeYeHWe KOTOPOro M3roToBUTENb
(vcnonHuTenb) obAsyeTca obecneunBatb NOTPEOBUTENIO BO3MOMXKHOCTb MCMOJ/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3HaYeHM0 U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHUM MyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbk 29 HacToALLEro 3aKoHa.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoButenb (McnonHutenb) o6#A3aH ycTaHaBAMBaTb CPOK CAyXObl ToBapa (pabotbi)
OJINTENIbHOTO MO/Ib30BaHWA, B TOM YMCAE KOMMNIEKTYIOLWMX U3AEeNuin (geTaneid, y3nos, arperaros),
KOTOpble MO UCTEYEHUN ONpeae/eHHOro NepMoga MoryT NpeacTaBasTb ONacHOCTb 418 KU3HM, 340P0BbSA
noTpebuTens, NPUUMHATL BPE ero MMYLLLECTBY UM OKPYKatoLLen cpeae.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMKET UCHNCAATLCA eOUHULAMU BPEMEHU, 8 TaKKe MHbIMMU
eAMHULAMM M3MEPEHUA (KMNOMEeTpaMu, METPaMM U MPOYMMM eJUHULAMM M3MEPEHMS UCXoaa W3
dYHKUMOHANbHOro HasHaveHua ToBapa (pesyabTata paboTbl)).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHMA, napdomepHO-KOCMETUYECKME TOBAPbI, MeAMKAaMEHTbI, TOBapbl ObITOBOM
XMMUN N NHble Nogo6Hble ToBapbl (paboTbl) 3roToBUTENb (MCNOAHUTENDL) 06A3aH YCTaHABAMBATbL CPOK
rOAHOCTM - Mepuod, NO MWCTEYEeHMM KOTOporo ToBap (paboTta) cuMTaeTcs HEMmpUrogHbiM A4S
MCMNO/Ib30BaHMA MO Ha3HAYEHWUI0.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbinoNHeHMe paboTbl) MO UCTEYEHMM YCTAaHOB/IEHHOrO CPOKa roAHOCTH, a
TaK)e ToBapa (BbinosaHeHWe paboTbl), Ha KOTOPbIA A0AXEH BbiTb YCTAHOB/IEH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLaeTca.

(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNOAHUTENL) BNpaBe yCTaHaBAMBATb Ha ToBap (paboTy) rapaHTUMHbLIA CPOK -
nepuoa, B TedeHWe KOTOpOro B c/ydyae obHapy»KeHus B ToBape (paboTe) HeaocTaTKa M3roToBUTESNb
(vcnonHuTenb), npogasel, ynoAHOMOYEHHaAA OPraHM3auna WUAM YNoJHOMOYEHHbIA WMHAMBUAYANbHbIN
npeanpuHUmaTenb, UmnopTep 06A3aHbl yAOBAETBOPUTbL TpeboBaHMA MNoTpebutens, yctaHOBAEHHble
cTatbaaMm 18 1 29 HacToswero 3aKoHa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTeNb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHUW HEeA0CTaTKOB TOBapa, 06HapY»KeHHbIX
MO UCTEYEHUN YCTaHOBIEHHOIO UM rapaHTUIMHOIO CPOKa (JonosHuTeNbHOe 0653aTeNbCTBO).
(ab3ay, BBegeH PegepanbHbim 3akoHOM 0T 21.12.2004 N 171-d3)

CopoepskaHue [OMONHUTENLHOTO 06A3aTesbCTBa  M3rOTOBMTENA, CPOK  AEeNCTBUA  TaKoro
obasatenbcTBa M NOPAJOK OCyWLecTBNeHMA noTpebutenem npas Mo Takomy 06A3aTenbcrey
onpeaensaTca N3roToBUTeNeM.



(ab3ay, BBegeH PegepanbHbim 3akoHOM 0T 21.12.2004 N 171-d3)

7. Mpopgasel, BnNpaBe YCTaHOBMTb Ha TOBap rapaHTMIHbLIA CPOK, €C/iM OH He YCTaHOB/eH
N3roTOBUTENEM.

MpoaaseL, BNpaBe NPUHATL 0683aTeNbCTBO B OTHOLLIEHMMW HEAOCTATKOB TOBapa, 06HapYKEeHHbIX N0
MCTEUYEHMW rapaHTUIMHOrO CPOKa, YCTaHOB/IEHHOrO U3roToBUTEIEM (L0MNOHUTEIbHOE 0653aTeNbCTBO).

CopeprkaHue AoNoHUTENbHOTO 0653aTeIbcTBa NPOAABL,A, CPOK AEMCTBMA TaKOro 06A3aTeNbCTBa U
MOPAZOK OCYLLECTB/IEHMA NOTPebuTesiem Npas Mo Takomy 00A3aTeNbCTBY OMNPeAessatoTca LOroBOPOM
Mexay notpebutenem n NposaBLLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa, OOHapyXeHHble B
TeyeHue CpoKa AeNCTBUA A0NOAHUTENbHOro 06A3aTeNbCTBa, B COOTBETCTBUM € ab3aLiem BTOPbIM MyHKTa
6 cTaTbu 18 HacTosALero 3aKoHa, a NOC/Ie OKOHYAHUWA CPOKAa AEeNCTBUS AONONAHUTENbHOrO 065A3aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTtaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPeaepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-93)

Cratba 6. O653aHHOCTb U3roToBUTENA ObecneyuTb BO3MOMKHOCTb PEeMOHTA UM TEeXHUYECKoro
obcnyKuBaHua ToBapa

M3rotoeuTenb 06A3aH obecneuynTb BO3MOXKHOCTb MCMO/b30BaHWA TOBapa B TEYEHME ero CPoKa
CNyX6bl. [1ns 3TON Lenmn u3rotosutens obecneymBaeT PEMOHT U TEXHUYECKoe 06CNy»KMBaHWeE TOBApa, a
TaK)Ke BbIMYCK M NOCTaBKY B TOProBble U PEMOHTHble OpraHusaumMm B HeOH6XOAUMbIX ANA PEMOHTa U
TexHU4Yeckoro obcayxnsaHna ob6beme M aCCOPTUMEHTE 3aMnacHblX YacTel B Te4eHMe CPOoKa NPoM3BOACTBA
TOBapa W Noc/ae CHATUA ero ¢ NPON3BOACTBA B TEYEHME CPOKa C/yk6bl TOBapa, a NPU OTCYTCTBUM TaKOro
CPOKa B TeYEHME [ecATU JIET CO AHA Nepeaayn ToBapa notpebuTesnto.

CraTtba 7. NMpaso noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycayru)

1. MNoTpebutenb nmeeT nNpaBo Ha To, YTobbI ToBap (paboTa, ycayra) npu O6bIYHbLIX YCAOBUAX €ro
MCMO/Ib30BaHUA, XpaHEHWA, TPAHCMOPTUPOBKMU U yTUAM3aUMKM Obll 6e3onaceH A/a KUM3HWU, 340P0BbLSA
noTpebuTens, oKpy»KaloLLel cpedbl, a TaKKe He NPUUYMHAN Bpea UMyLLecTBy notpebutens. TpeboBaHus,
KoTopble A0/MKHblI obecrneunmBaTb H6e3onacHOCTb ToBapa (paboTbl, yCAyruM) OAa XU3HM U 340pPOBbA
noTpebuTens, OKPyKaloWlel cpenbl, a TaKXKe npeaoTBpalleHVWe MNPUYMHEHWUA Bpeda WMYyLLEecTsy
notpebutens, aBnAloTcA 06s3aTe/lbHbIMM M YCTAHAB/AMBAKOTCA 3aKOHOM WAM B YCTaHOB/NEHHOM WM
nopsake.

(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTenb (McnonHuTens) obsasaH obecneunsatb 6e30nNacHOCTb ToBapa (paboTbl) B TedeHme
YCTaHOB/IEHHOrO CPOKa CNyXbbl MM CPOKa roAHOCTU ToBapa (paboThl).

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBUTENb (MCNONHUTEND) He
YyCTaHOBWUA Ha ToBap (paboTy) cpoK cny*bbl, oH 0653aH obecneynTb 6esonacHocTb ToBapa (paboThl) B
TeYeHue AecATn NeT Co AHA nepesayn ToBapa (paboTbl) noTpebutenio.

Bpen, NpUUYMHEHHbIN KMU3HU, 300P0BbI0 UM UMYLLLECTBY NOTPebUTena Bcneactsne HeobecneyeHums
6esonacHocTM ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel 14 HacToswero
3aKoHa.

3. Ecnm pna  6es3omacHOCTM  MCNosb30BaHMA ToBapa (paboTbl, ycnyru), ero XpaHeHwus,
TPAHCMOPTUPOBKM U YyTUN3ALMUM HEobXoaMMO CobNtoaaTh creLmanbHble Npasuaa (ganee - npasusaa),
M3roToBUTENb (MCMONHWUTENb) 06A3aH YKasaTb 3TW MpaBu/Jia B COMPOBOAWTE/NbHOM AOKYMEHTauMW Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKEe, MapPKUPOBKOM UM MHbIM cnocobom, a npoaasel, (MCNoAHUTEND)



0653aH 4OBECTM 3TN NpaBuaa A0 cBeaeHua noTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCiyrn) 3aKOHOM WM B YCTAHOBNEHHOM MM NOPALKE YCTaHOB/EHDI
obA3aTenbHble TpeboBaHMA, obecneymBatowme nx 6e3onacHOCTb AN KM3HU, 340P0BbA NOTPEOUTENS,
OKpY*Katoweln cpeabl M NPesoTBpalLeHMe NMPUYMHEHUS Bpeaa UMYLLLECTBY NOTpebuTens, cCooTBETCTBME
ToBapoB (paboT, ycnyr) yKasaHHbIM TPeboBaHMAM MOANEKUT 06s3aTeNbHOMY MOATBEPIKAEHUIO B
nopAaake, npeagyCMOTPeHHOM 3aKOHOM U MHbIMU NPaBOBbIMU aKTaMU.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

He ponyckaeTcs npogaka ToBapa (BbiMONHEHME pPaboTbl, OKasaHWe YyCayrv), B TOM uucne
MMMNopTHOro ToBapa (paboTbl, ycnyru), 6e3 uHbopmauum o6 obasaTenbHOM NOATBEPHKAEHUM €ro
COOTBETCTBMA TPEOOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToALLen CTaTbu.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He ponyckaetcA npogaska ToBapa, B TOM 4YMCAe WMMMOPTHOrO TOBapa, COAEpP’Kallero
NHPOPMaLUMIO, 33 PacnpocTpaHeHWe KOTOPOM MpPeAyCMOTPeHa aaAMUHUCTPATUBHAA WAM Yroj0BHas
OTBETCTBEHHOCTb.

(n. 4.1 BBepeH PenepanbHbiMm 3akoHoM 0T 05.12.2022 N 478-03)

5. Ecan ycTaHoBAEHO, 4YTO npu cobnoaeHMM noTpebuTenem YCTaHOBAEHHbIX NpPaBuA
MCNONb30BaHWA, XPaHEHMA AW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH NPUUMHAET MU MOXKET NPUYUHUTD
BpeA XWU3HU, 340P0BbI0 U MMYLLECTBY NOTPEOUTENA, OKPYXKatoLWel cpeae, U3roToBUTeNb (MCNOAHUTEND,
npoaaseL) 06s83aH He3ameg/IMTeIbHO NPUOCTAHOBUTL €ro NPON3BOACTBO (peasM3aunio) 40 yCTpaHeHnus
NPWYMH Bpeaa, a B HeOBXOAMMbIX CAydaax NPUHATbL Mepbl MO U3bATUIO ero u3 obopoTta M OT3biBYy OT
notpebutens (notpebuteneit).

Ecnan npuymnHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3roTOBUTE/b (MCNOHUTENL) 06513aH CHATbL TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. Mpu HEBLINOJHEHUN U3rOTOBMTENEM (MCMONHUTENEM) ITOW
06A3aHHOCTN YNOJHOMOYEHHbIN deaepasnbHbli OpraH UCMOIHUTENbHOW BAACTU NPUHUMAET Mepbl Mo
OT3bIBY TaKoro ToBapa (paboTbl, yc/yrm) c BHyTPEeHHEro pbiHKa 1 (MaKn) oT noTpebuTtens nam notpebutenei
B MOPAZKe, YCTaHOBAEHHOM 3aKOHOAATeNbCTBOM Poccuitckoit degepaumm.

(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHDbIE MOTPebUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noanexar
BO3MELLEHWNIO U3roTOBUTENEM (MCNONAHUTENEM) B MOSTHOM OBbEME.

6. YTpatun cuny. - denepanbHblii 3aKoH 0T 21.12.2004 N 171-93.

Cratba 8. MpaBo notpebutensa Ha uHpopmaumio 06 usrotosutene (McnoaHUTENe, NPOLABLE) U O
ToBapax (paborax, ycayrax)

1. MoTtpebutenp BMNpaBe noTpeboBaTb MNpPenoCTaBAEeHUA HeobxoaMMoW U  [AOCTOBEPHOM
nHbopmaumumn ob msrotosuTene (MCNONHUTENE, NPOAABLE), PeMme ero paboTbl U PeasMsyembiXx UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B MNyHKTe 1 HacTosAwein ctaTbl MHPOPMaLMA B HArisgHOM M AOCTynHoN dopme
[OBOAUTCA A0 CBeAeHUA NoTpebuTeneit npu 3aka04eHMN AOTOBOPOB KYNU-MPOLAAXKM U AOTOBOPOB O
BbINOSIHEHUN PAbOT (OKasaHMM ycayr) cnocobamum, NPUHATBIMKU B OTAE/bHbIX chepax obcnykuBaHmA
noTpebutenei, Ha PycCKOM f3blKe, a AOMNOJNHUTENLHO, NO YCMOTPEHUIO U3roToBMTeNa (McnosHuTens,
npoAaBLa), Ha rocyAapCTBEHHbIX A3blKax CybbekToB Poccuiickon depepalimm U poaHbIX A3bIKAX HAPOAOB
Poccuitckoin Pepepaumn.

3. YnonHoMo4YeHHan opraHnsaLma Uan ynoiHOMOYEHHbIM MHANBUAYANbHLIN NpeanpuHMmMaTeNb No
TpeboBaHMO NoTpebutens obAsaHbl NPeAOCTaBUTb NOATBEPNKAEHNE CBOMX MOJIHOMOUYMUIA, BbITEKAIOLLIMX
13 3aK/IK04EHHOr0 MMM 40roBOpa C U3roToBUTeIeM (MpoaaBL,om).



(n. 3 BBeaeH PepepanbHbim 3aKoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHdopmauumsa 06 usrotosutene (ucnonHutene, npoaasue, BAagenble arperatopa)
(B peq. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. WMsrotosuTenb (McnonHuTenb, npoaasel) ob6A3aH [OBEeCTM [0 CBegeHWs notpebutens
dMpmMeHHOe HaMmeHoBaHWe (HaMMeHOBaHWE) CBOE OpraHW3auuMu, MecTo ee HaxoXaeHus (agpec) u
pexum ee pabotbl. Mpogasew, (MCNOAHUTENb) Ppa3MelLLaeT YKa3aHHY MHPOPMALLMIO Ha BbiBECKE.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

M3roToBuTenb (McnonHMTENb, NpodaBel) - WMHAMBUAYaNbHbIA NpeanpuHUMaTENb - [AOAXKEH
npenocTaButb NoTpebutento MHOPMALUIO O FOCYAAPCTBEHHOM perncTpaumm u HaumMeHOBaHMMU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTenb (Npoaasel,) 06A3aH 4OBECTU 40 cBeAeHUs noTpebutens dMpMmeHHoOe HauMeHOBaHKue
(HameHoOBaHMe), MecTo HaxoxKaeHua (agpec) N penm paboTbl YNONHOMOYEHHOW OpraHMsauumM Uam
YNO/IHOMOYEHHOI0 UHANBUAYANLHOTO NPeanpPUHMMATENS.

(ab3au, BBegeH denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-d3)

1.1. YnonHoMo4eHHasn opraHu3aumsa Uam ynoaHOMOYEHHbIM MHAMBUAYANbHbINA NpeanpuHUMaTenb
B C/ly4yae obpalieHus notpebutena obAsaHbl OBECTM OO ero ceBegeHua uHopmaumio o cebe K
nsrotosuTene (npogasue) (bMpmeHHoe HaMmeHoBaHWe (HaMMeHOBaHME), MECTO HaxoxaeHua (agpec),
peXnm paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHBIA HOMEP 3anncK 0 Co34aHuN IPUAMYECKOro LA,
dbamuanio, MmaA, OT4eCTBO (eCIM MMeeTcAa), rocyAapCTBEHHbIA PErucTpaumoHHbIM HOMEp 3anmucKu o
rocy4apCTBEHHOMN perucrpaummn Gusanyeckoro nLa B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens).
YnonHoMo4eHHan opraHusauus UAM YNoJIHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHMMaTeb Brpase
[OBECTU A0 CBeAeHua notpebutenein MHPopmaumto o cebe NOCPeacTBOM ee pasMeLLeHMA Ha CBOeM
cante B UHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT", MHbopMaumio 06 m3rotosuTene
(npogaBsLe) nocpeacTBOM pasMeELLEHUS HA CBOeM caliTe B MHGOPMALMOHHO-TENEKOMMYHWUKALMOHHOM
cetn "MHTepHeT" CcCbIKM Ha CTpaHMUy canTa u3rotoBuTena (npogasua) B MHGOPMALMOHHO-
Te/SIeKOMMYHMKaLMOHHOM ceTh "UHTepHeT", cogeprkallyto MHbopmaumio 0b nsrotosutene (Npogasue).
(n. 1.1 BBepeH PenepanbHbim 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa ob6a3aH foBecTM A0 cBefeHua notpebuteneit nHpopmaumto o cebe um
npoaasue (McnonHutene) (dpmeHHoe HaMeHoBaHWe (HAMMEHOBaHME), MECTO HaxoXaeHua (agpec),
peXMm paboTbl, roOCyAapCTBEHHbIN PErMCTPALLMOHHBI HOMEp 3arnncK 0 CO34aHMM OPULMYECKOro nLa,
dbamunnio, MmA, oT4ecTBo (ecin MMeeTca), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCTBEHHON perncrTpaummn Gu3nyeckoro Anua B Ka4ecTse MHAMBUAYaAbHOro NpeanpuHUMaTens), a
TaKKe 06 MMEIOLWMXCA U3MEHEHUAX B YKa3aHHOM MHopmauuun. Bnagenel arperatopa oBOAMT A0
cBeAeHuA noTtpebutene uHbopmauuio o cebe M npogasue (MCMoONHMTENe) MNOCPeaCcTBOM ee
Pa3MeLLEHUNSA Ha CBOMX CaliTe U (M) CTPaHULLE caiiTa B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM CeTU
"MHTepHeT". MHPopmaumio o npogasue (McnonHMTeNe) Bnafenel, arperatopa BripaBe LOBECTU A0
cBeAeHUss notpebuteneil NocpeacTBOM pasMeLLeHMs Ha CBOMX calTe M (MAKM) cTpaHuue calTa B
NHGOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "MHTepHeT" CCbI/IKM Ha CalT npodasua (McnonHutens)
B MHOOPMALMOHHO-TE/IEKOMMYHUKALIMOHHOM ceTn "UHTepHeT".

(n. 1.2 BBepeH PegepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

1.3. Mpopasey, (McnonHUTENb) 06M3aH NpPenoCTaBUTL BAALENbLY arperatopa M pasMecTUTb Ha
cBOeM caliTe B WHGPOPMaLMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "UHTepHeT" (Npu ero Hannuuu)
[0CTOBEpHYI0 MHPopMaumio o cebe, yKasaHHYI0 B NyHKTe 1.2 HacTosLel cTaTbu. B cnyyae, ecim umerotes
N3MEHEHUA B TaKoM MHbOPpMaL MK, Npoaasel, (MCnonHUTeNb) 0653aH B TedeHMe o4HOro paboyero aHA ¢
MOMEHTa BHECEHWA B HEe M3MEHEHMI CoobwMTb Bnagenbly arperatopa 06 3TUX WU3MEHEHMAX U
Pa3MeCTUTb X Ha CBOEM CaiTe B MHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" (npu ero
Hannuun). Bnageneu, arperatopa 06s3aH BHECTM 3TW M3MEHEHUA B MHPOpPMaLMIO O MNpoAaBLe
(ncnonHuTene) B TeyeHMe ogHoro paboyero AHA, €CAM pPasMELLEHME YKa3aHHOW MHbopmaumn



OCYLLLECTB/IAETCA Ha caWTe BnagesibLa arperatopa M (Maun) ero cTpaHuue calta B MHPOPMALMOHHO-
Te/IeKOMMYHMKaLMOHHOM ceTn "UHTepHeT".
(n. 1.3 BBepeH PenepanbHbiMm 3akoHoM oT 29.07.2018 N 250-03)

2. Ecnv BuA, 4eATeNbHOCTM, OCYLLECTBASIEMbIA WM3roToBUTENIEM (MCMOAHUTENEeM, MNPOAAaBLOM),
NOANENKMUT SIMLEH3UPOBAHUIO U (MM) MCNOAHUTENb WMMEET TOoCYAapCTBEHHYIO aKKpeauTauuio, A0
cBeAeHusa noTpebuTtena no/KHa bbb goBeAeHa MHOOPMaLMs O BUAE OEATENbHOCTU U3roToBUTENA
(ncnonHuTens, npogasua), HOMeEpe JMLEH3UM U (MNM) HOMEpe CBUAETENbCTBA O TOCYAAPCTBEHHOWM
aKKpeamTaumm, CpoKax AencTBUA YKasaHHbIX IMLEH3UM U (UK) CBUAETENbCTBA, a TaKKe MHpopmaLma 06
opraHe, BblAaBLIEM YKa3aHHbIE IMLEH3UIO U (MK) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. MHpopmauuma, npesycmoTpeHHan NnyHKTamu 1 u 2 HacTosALeln cTaTbk, Ao/MKHA BbITh A0BeAeHa
[0 cBedeHWA noTpebuteneil TaKXe Mpu OCYLWECTBAEHUM TOProsau, 6bITOBOFO WM WHbIX BUAO0B
obcnyKnBaHua notpebuteneit BO BPEMEHHbIX MOMELLEHUAX, Ha APMapKaXx, C IOTKOB U B APYrnx Cayyasx,
€Cc/u Toprosna, 6bITOBOE U MHble BUABI 06CNYXKUBaHMA noTpebuTenein ocyLwecTBNATCA BHE NOCTOAHHOro
MecTa HaxoXKAeHuA npoaasua (ncnonHutens).

Cratba 10. UHPopmauua o ToBapax (paboTax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAABEL) 06A3aH CBOEBPEMEHHO NPeAoCTaBIATbL NOTpebuTento
HeobxoAMMylo U [0CTOBEPHYI MHbOpMauuilo o ToBapax (paboTax, ycayrax), obecneuymBatoLLyto
BO3MOHOCTb WX NpPaBWU/bHOro Bbibopa. Mo oTAenbHbIM BMAamM ToBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHusa uHdopmauum 4o notpebutens ycTaHasamsatoTca MpaBuTenbcTBom Poccuiickoit
depgepaunn.

2. MHdopmaums o ToBapax (paboTax, ycayrax) B 06a3aTe/lbHOM NopsAAKe A0/1KHA COAEPKaTb:

HaUMEHOBaHME TEXHWYECKOrO pernaMeHTa WM WHOe YCTaHOB/JEHHOE 3aKOHOAATENbCTBOM
Poccuitickoit depepaumm 0 TEXHUYECKOM PEryIMpoBaHUMM U CBUAETENbCTBYIOWEe 06 06A3aTe/lbHOoM
NOATBEPKAEHMM COOTBETCTBMA TOBApa 0603HAUYEHUE;

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

cBefieHna o6 OCHOBHbIX MOTPEBUTENLCKUX CBOWMCTBAX TOBapoB (paboT, ycnyr), B OTHOLEHWUU
NPOAYKTOB MUTaHUA CBEAEHMA O COCTaBe (B TOM YMcie HaMMEHOBAaHWE MCMONb30BaHHbIX B MpoLiecce
M3roTOBNEHMA NPOAYKTOB NUTaHWUA NULLEBLIX 406aBOK, 6MONOrMYECKN aKTUBHbIX 406aBOK, MHbOPMaLmA
0 HaAMuYMM B NPOAYKTaxX MUTAaHWA KOMMOHEHTOB, NOMYYEHHbIX C MPUMEHEHUEM FEeHHO-UHKEHEPHO-
MOANPULMPOBAHHBIX OPraHW3MOB, B C/y4Yae, €C/IM COAEPrKaHMEe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe cocTaBnseT 6osiee AEBATM AecATbIX MPOLEHTA), NUWEBOW LLEHHOCTM, HasHayeHuu, ob
YC0BUAX MPUMEHEHUSA U XPAaHEHMA NPOAYKTOB NMUTAaHMA, O CNocobax M3roToBeHNs roToBbix 6/1t04, Bece
(obbeme), paTe M mecTe U3roTOBAEHUSA U YNAKOBKM (pacdacoBKM) NPOAYKTOB NUTaHUA, 3 TaKKe CBeAeHus
0 MPOTMBOMNOKA3aHMAX ANA UX MPUMEHEHUA NPU OTAENbHbIX 3aboneBaHumaAx. MNepeyeHb ToBapos (pabor,
ycayr), nHbopmaumsa O KOTOPbIX AO/KHA COAEp:KaTb MPOTMBOMOKA3aHUA AJ1A UX NPUMEHEHUs Mnpu
oTAeNbHbIX 3ab0s1eBaHUsAX, yTBepKkaaeTca Mpasutensctsom Poccuiickoit Pegepaumy;
(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

LEeHy B pybaax 1 ycioBma NpruobpeTeHmsa ToBapoB (paboT, ycayr), B TOM YMc/e npw oniaTe TOBapoB
(paboT, ycnyr) yepes onpesesieHHOe BpeMs Nocae Ux nepesayn (BbinosHEHWA, OKa3aHUs) noTpebutento,
MOAHYIO CyMMYy, NOA/IEXKalLyto BbinaaTe noTpebutenem, n rpadumK norawieHma 3Toi CyMmbl;

(8 peq. PepepanbHOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna v ycnosus apdeKkTMBHoro u 6esonacHoro Mcnoab3oBaHMA ToBapos. (pabor, ycayr);



nHpopmaumto 06 sHepreTMyeckomn spPeKTMBHOCTN TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHMe 0O
Ha/IMYMM TaKoWN MHPOPMALLMM ONpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 06 3Heprocbep exxeHum
M O NOBbIWEHUN 3HepreTnYeckon abGeKTUBHOCTY;

(ab3ay, BBegeH PegepanbHbim 3akoHOM 0T 23.11.2009 N 261-d3)

CPOK CY*K6bl N CPOK rOAHOCTM TOBapOB (paboT), yCTaHOB/IEHHbIN B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBefAeHMA 0 HEOBXOAMMbIX AeNCTBUAX MOTPEOBUTENA MO UCTEYEHMM YKA3aHHbIX CPOKOB
M BO3MOMHbIX MOCNEACTBUAX NPU HEBLINOJIHEHUW TaKUX AEWUCTBUI, €Civ ToBapbl (paboTbl) No UCTeYEeHUM
YKa3aHHbIX CPOKOB MpPeACTaBAAOT ONAcHOCTb 4/ YKM3HM, 340POBbS M MMYLLECTBA NoTpebutens uam
CTQHOBATCA HEMPUTOAHBIMW ANA UCMO/Ib30BAaHUA MO HAa3HAYEHWUIO;

agpec (mMecto HaxoxgeHusn), ¢GUPMeHHOe HauMMeHOBaHWe (HauMeHOBaHWe) MW3roToBUTENA
(ucnonHuTena, npoaasua), ynoJHOMOYEHHOW OpraHM3aumMmnm UM YnoaHOMOYEHHOIO UHAMBUAYANbHOIO
npeanpuHUmaTens, UMnopTepa;
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmauuio 06 obasaTeNbHOM MNOATBEPXKAEHMM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HacToALWLEro 3aKOHa;
(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHbOPMaLMIO O MPABUIAX MPOLAXKM TOBAPOB (BbINOMHEHMSA PaboT, OKa3aHMs ycayr);

YKa3saHWe Ha KOHKpPEeTHoe /iMuo, KoTopoe byaeT BbINOAHATL paboTy (OKasbiBaTb yCayry), u
MHPOPMALMIO O HEM, EC/IN 3TO UMEET 3HAYEHME, UCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3ay, BBeaeH PeaepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

YKa3aHue Ha UCnosib3oBaHMe GOHOIPamMM MPU OKa3aHUK PasBAEKaTe/IbHbIX YCAYT UCMONHUTENAMM
MYy3blKa/IbHbIX NPOU3BEAEHMIA.
(ab3au, BBegeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-3)

Echn npuobpetaembiit notpebutenem ToBap Obia B YyNOTPEONEHUW UAM B HEM YCTpaHAACA
HeaoCTaToK (HegoCTaTKM), NoTpebuTento AoXKHa bbiTh NpeaocTaBieHa MHGopmauunsa 06 aTom.

3. UHbopmauua, npesycMoTpeHHasa MYyHKTOM 2 HACTOALLeN cTaTbW, AOBOAMTCA OO CBeAEeHUsA
notpebutenen B TEXHUYECKOW [OOKYMEHTauuM, Npwuiaraemon K ToBapam (paboTtam, ycnyram), Ha
3TUKETKAX, MAaPKUPOBKON WAW WHbIM CNOCOBOM, MPUHATLIM AR OTAENbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHpopmauma ob obsasaTenibHOM MOATBEPXKAEHUU COOTBETCTBMA TOBAapOB NpPeACTaBNseTca B
nopsake KW crnocobamu, KOTOpble YCTaHOB/EHbl 3aKOHOAaTeNbCTBOM Poccuitckolt dPeaepaumm o
TEXHWUYECKOM PEryMpoBaHUK, U BKNOYAET B cebA cBeAEHWNS 0 HOMepe AOKYMEHTa, NOATBEPKAAOLWEro
TaKoe COOTBETCTBME, O CPOKE ero AelcTBMA 1 06 opraHM3aLmm, ero BblaaBLuei.

(8 peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

A63au, yTpatun cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npogasua (McnonHUTENA)

1. Pexmm paboTbl rocyaapCcTBEHHbIX, MyHULMMNAAbHbBIX OpraH13aL Ml TOPros/m, 6bITOBOrO U NUHbIX
BMAOB OBCAYKMBAHUA noTpebuTeneit ycTaHaBAMBAETCA MO PeLeHU0 COOTBETCTBEHHO OpraHos
MCNONHUTENbHOM BNacTK cybbeKToB Poccuiickoit degepaumnm u opraHoB MeCTHOrO CamoynpaBaeHUs.

2. PexXmm paboTbl OpraH13aumii, OCyLLECTBAAIOWMX AEATENbHOCTL B Chepax Toprosoro, 66IToBOro u
MHbIX BMAOB OBCAYXMBaHMA NOTPEBUTENEN M He yKa3aHHbIX B MyHKTe 1 HacToAweil cTaTbu, a TaKxKe
WHAMBUAYANbHbIX NPEeANPUHUMATENEN YCTaHaBNMBAETCA MMM CaMOCTOATENbHO.

3. Pexxum paboTbl Npoaasua (MCNOAHUTENA) AOBOAUTCA A0 CBeAeHUA noTpebutenei U AoNXKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.



Cratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, Blade /bl arperatopa) 3a
HeHag/exallyo uHdopmauumio o Tosape (pabote, ycayre)
(B peq. PepepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecnv notpebutenio He npeaocTaB/ieHa BO3MOXHOCTb He3aMed/IMTE/NIbHO MNOAYYUTb Mpu
3aK/Ilo4eHnM gorosopa MHpopmaumio o ToBape (pabote, ycayre), oH BnpasBe noTpeboBaTth OT NpoAasLa
(ncnonHuTensa) soamelleHMs YObITKOB, MPUUMHEHHBIX HEOBOCHOBAHHBIM YKAOHEHUEM OT 3aKAHUYEHUS
[lOroBOpa, a €C/IN AOrOBOP 3aKNHOYEH, B PAa3yMHbIV CPOK OTKa3aTbCA OT €ro UCNOAHEHMS M NOTPeboBaThb
BO3BpaTa ynja4yeHHOM 3a TOBApP CYMMbl U BO3MELLEHNA APYTMX YO bITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMOSIHEHWA AoroBopa noTpebuTens 06A3aH BO3BPATUTL TOBApP (pe3yabTaTt paborTol,
YCAYTW, CIN 3TO BO3MOMKHO NO MX XapaKTepy) Npoaasuy (McnonHuTento).
(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpopasel, (McnonHWUTeNb), He NpPeAoCTaBMBLLUMA MOKyMNaTeno MNoMHOM W A0CTOBEPHOM
MHpopMaumn o ToBape (pabote, yciyre), HeceT OTBETCTBEHHOCTb, NPeAYCMOTPEHHYI NyHKTamu 1 - 4
ctatbn 18 unm nyHKToM 1 cTaTbM 29 HacToAwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLUME MOC/E ero nepegaym noTpebutento BCreacTsme OTCYTCTBMA Y HEro Takon MHdopMaLmu.

(n. 2 BBeaeH dPepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageney, arperatopa, NpefoCTaBMBLUMIA MOTPEOUTENI0 HEAOCTOBEPHYIO WM HEMNOJHYIO
nHbopMaumio o ToBape (ycayre) uam npogasue (MCNosHUTeNE), Ha OCHOBAHWKW KOTOPOW noTpebutenem
6bl1 3aKNlO4EeH [0roBOP Kynav-npoAakv (LOroBop BO3ME3LHOrO OKasaHMA YCAyr) € NpofaBLOM
(ncnonHuTenem), HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUUMHEHHbIE MOTpebuTento BCieacTBME
npeaoCcTaB/ieHUA eMy TaKon MHbOopMaLLUN.

Ecnv uHOe He NpeaycMOTPEHO COrNalleHMEeM MeXAy BhagefbLuem arperaTopa M npoaasLom
(ucnonHuTenem) mMAM He BbITEKAeT M3 CYLLECTBA OTHOLIEHWI MeXKAy HWMM, OTBETCTBEHHOCTb 33
MCMOJIHEHWE A0roBOPa, 3aK/KYEHHOrO NOTPEOBUTENEM C NPOAABLOM (MCNOAHUTENEM) HAa OCHOBAHMM
NpeaoCcTaBNEHHON BAagenblem arperatopa uHbopmauum o ToBape (ycayre) wam  npopasue
(ncnonHuTene), a TakKe 3a cobniogeHue nNpaB noTpebuTenell, HapyleHHbIX B pe3y/bTaTe nepegayu
noTpebutento ToBapa (ycnyrn) HeHagnexKallero Kayectsa M obmeHa HenpoAOBO/bCTBEHHOro ToBapa
HaZ/1erKalllero KayecTsa Ha aHa/IoTMYHbIV TOBap, HeceT npoaasel, (MCNosHUTESb).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble NoTpebuTento
BCNeACTBUE MpPefoCTaB/ieEHUA eMy HEelOCTOBEPHOM WU HenonHoli uHdopmaumm o Tosape (ycnyre), B
c/lyyae, ecnu Bnafenel arperatopa He U3MeHseT MHbopMauuio o ToBape (ycnyre), NpenocTaB/ieHHYIo
NpoAaBLUOM (MCMONHUTENEM) U coAepXKallytoca B MPeaNOXKEeHUM O 3aKAYeHMM O0oroBopa Kynu-
npoaaxu (aorosopa BO3Me3LHOro OKasaHua ycnyr).

(n. 2.1 BBepeH PegepanbHbiMm 3akoHoM oT 29.07.2018 N 250-03)

2.2. MoTpebuTtens Bnpase NpeabaBUTb TPeOOBaHME K BAaAE/bLly arperatopa 0 BO3BpaTe CyMMbl
NPOU3BeAEHHON MM NpeaBapuUTeNnbHOW onnatbl ToBapa (ycayrv). Bnagenew arperaTopa Bo3Bpaljaer
CYMMY MOSIy4eHHOM UM NpeaBapuUTe/IbHOM oniaTbl ToBapa (Ycayru) B TedeHUe AeCaTU KaneHaapHbIX AHeN
CO OHA NpeabABneHMA NoTpebuTtenem Takoro TpeboBaHMsA NPU OAHOBPEMEHHOM HANNUYUKN CAeayroLLMX
yCN0oBUIA:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro notpebuTenem BHeceHa npedsapuTesibHas oniata Ha
6aHKOBCKUI cYeT B/lage bLia arperatopa, He nepeaaH noTpebuTento B CPoK (yciyra He oKasaHa B CPOK);

noTpebuTenb Hanpasua NPoAaBUy (MCMONHWUTENIO) yBeAOMJieHWe 06 OTKase OT WCMOJIHEeHUA
[0roBopa Kynnu-npogaxu (Aorosopa BO3mMe3aHOro okasaHuaA yCiyr) B CBA3W C HapyLweHMeMm NpoaaBL.OM



(ncnonHuTenem) obasatenbcrea nepeaatb ToBap (OKa3aTb YCAyry) B yCTaHOB/EHHbI CPOK.

Hapsagay c TpeboBaHvem O BO3BpaTe CyMMbl nNpeaBapuTenbHOM onnaTbl ToBapa (ycayru)
notpebuTens HanpaBAseT BAadenbly arperatopa NOATBEPKAEHME HaAnpaBieHWs NpPoLaBLUy
(ucnonHuTeno) yeegomneHnsa o6 OTKase OT MCMONHEHMA [O0roBopa Kynau-npogaxku (gorosopa
BO3ME3HOro OKa3aHua ycayr).

Echm nHOe He npegycmMoOTpeHO YCIOBMAMM MOJ/Ib30BATE/IbCKOrO WMAM  MHOrO  COrfaleHus
notpebutens ¢ BnafenbLem arperaTopa, yBegoM/eHWe npogasuy (McnonHuTento) ob oTkase oT
WCMNONIHEHNS O0roBOpPa KyNAW-NpoAaXkM (AOroBopa BO3ME3AHOrO OKasaHMA YCayr) MOXKeT ObiTb
Hanpas/eHO B/IaZe/IbLy arperaTopa, KoTopblit 06513aH HaNPaBWUTL ero NPoAABLY (MCNoAHUTENO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyvae, yKasaHHOM B NyHKTe 2.2 HacToALEN CTaTbM, BAaAe el arperatopa Brnpase oTKasaTb
noTpebutento B BO3BpaTe CyMMbl MPeABapWUTE/IbHOM OnaaTbl ToBapa (yc/ayru) mpu nosyyeHuu ot
npofaBua (MCNONHUTENA) NOATBEPNKAEHUA MPUHATUA noTpebutenem ToBapa (oKasaHua ycayru) npu
YCNOBUK, YTO KOMMA TaKOro NOATBEPKAEeHNA bblna HanpaBaeHa BAageNbLem arperatopa notpebuTento B
TeYeHue AeCATU KaseH4apHbIX AHEeN CO AHA NoJyYeHns BnagesibLem arperatopa TpebosaHus o Bo3Bpare
CYMMbl MpeaBapuTesibHOM onaatbl ToBapa (ycnyrm). B cnayyae Hecorsacus  noTpebutens ¢
npeacTaB/NeHHbIMA  BlaZeNbLemM arperatopa [AoKasaTe/lbCTBaMM NPUHATMA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuten, BnpaBe TpeboBaTb BO3BpPaTa CYMMbl MPOU3BEAEHHOM UM
npeaBapuTesIbHOM onnaTbl ToBapa (ycayrm) B cyaebHom nopsake.

(n. 2.3 BBepeH PegepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUN BpPeda XW3HW, 340POBbID U MMYyLLEcTBY MOTpebutena Bcaeacteue
HenpeaocTaB/NeHNa emy NoJIHOM U JOCTOBEPHOW MHPopMaumM o ToBape (paboTe, ycayre) notpedbutens
Bnpase NoTpeboBaTb BO3MELLEHMA TAaKOro Bpeaa B NOPALKe, NpesyCMOTPEHHOM cTaTbel 14 HacToALero
3aKoHa, B TOM 4uC/e MOJIHOTO BO3MeLeHUA YObITKOB, MPUYMHEHHbIX NPUPOAHLIM ObObEKTaM,
Haxo4AaWwmMMmca B COBCTBEHHOCTU (BlageHMM) noTpebutens.

(n. 3 BBeaeH dPepepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

4. Mpwn paccmoTpeHnn TpeboBaHUI MnoTpebuTens o BO3MELLEHUM YObITKOB, MPUUYMHEHHbIX
HeQOCTOBEPHON UM HeAoCTaTOYHO NonHon MHdopmauuen o Toeape (pabote, ycnyre), HeobxoaMmo
NCXOAUTb U3 NPEeAnoNOoKEHNA 06 OTCYTCTBMM y NoTpebutens cneumanbHbiX NO3HAHWA O CBOMCTBAX U
XapaKTepuCTMKax ToBapa (pabortbl, ycayru).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPOAaABLA, YNOJHOMOYEHHOM
OpraH13auumM WAM YNOJIHOMOYEHHOro WHAUBUAYANbHOTO NpeAnpUHMMATENs, umnopTtepa) 3a
HapyLleHWe npas noTpebuteneu
(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHWe npas nNoTpedbuTenein M3roToBuTeNb (MCNONHUTENb, NPOAABELL, YNOAHOMOYEHHas
opraHvM3aumMa WAM  YNONHOMOYEHHbIM WHAMBMAYaNbHbIA MpeanpuHUMaTenb, UMMOpPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM U/IN [OTOBOPOM.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. EciM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYUHEHHble MNOTPEOUTENt0, NogaeraT
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NeHM), yCTaHOBAEHHOW 3aKOHOM U LOrOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToliku (neHn) u Bo3melweHMe YObITKOB He OCBODOOXKAAT M3roToBUTENSA
(ncnonHuTens, npoaasua, YNONHOMOYEHHYIO OPraHM3aLMio UK YNOJHOMOYEHHOrO UHANBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa) OT UCMNOJIHEHWA BO3/I0XKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepes,
notpebutenem.



(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. U3roToBuTtenb (MCNoMHUTENb, TPOAaBeL, YNOJHOMOYEHHAA OpraHMn3aLmMa AN YNIOTHOMOYEHHbIN
UHOMBUAYANbHBIA  NPeAnpUHUMATENb, UMMOPTEP) OCBODOOXKAAeTcA OT  OTBETCTBEHHOCTM 33
HencnonHeHne 06A3aTeNbCTB UAM 33 HeHaA/exallee UcnosHeHMe 0653aTenbCTB, €CAM AOKAXKET, YTO
HeucrnonHeHMe 06M3aTENbCTB WM UX HEHaglexallee MWCMNOJNHEHME MPOU3OLWN0  BCAeacTBUE
Henpeoao/IMMON CU/Ibl, @ TaKXKe NO MHbIM OCHOBAHUAM, NpeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeyCcTOMKM (NeHu), NpeayCMOTPEHHOM 3aKOHOM WM
[OrOBOPOM,  MOANENKAT  YAOBNETBOPEHWUIO  M3roToBUTesNem  (MCMosHWTeNeM,  MPOAABLLOM,
YNOAHOMOYEHHOW OpraHv3auMein WMAM YNONHOMOYEHHbIM WHOMBUAYaNbHbIM MPeanpUHMMaTENIEM,
MMMNOpPTEPOM) B A06POBOILHOM NOPAAKE.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

6. Mpn ynoBneTBOpeHUM cyaom TpeboBaHWI NOTpebuTens, YCTaHOB/IEHHbIX 3aKOHOM, CyZ
B3bICKMBAET C M3rotoBuTena (MCNonHWTens, npoaasua, YNOJHOMOYEHHOM oOpraHuM3auun Wau
YNO/IHOMOYEHHOTO  MHAMBMAYA/NbHOTO  MPEeAnpPUHUMATENs, WMNopTepa) 3a HecobalogeHwe B
006poBO/ILHOM NopsigKke yaoBAeTBopeHus TpeboBaHW noTpebuTtens wTtpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CyA0M B N0JIb3Yy NoTpebutens.

(8 peq. depepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Echn ¢ 3asBneHvem B 3aWmTy npas notpebuTens BbiCTynatoT 06LecTBeHHble 06beanHeHUs
notpebuTenen (Mx accoumaLLMm, Co3bl) UM OpPraHbl MECTHOTO CaMOynpaBAEHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcanioTca yKasaHHbIM 0bbearHeHUAM (MX accoumaumam, coo3am)
WM OpraHam.

Cratba 14. UmyLuecTBeHHAs OTBETCTBEHHOCTb 3a Bpea, NPUUYUHEHHDIW BCNeACTBUE HeO0CTaTKOB
ToBapa (pa6otbl, ycnyrum)

1. Bpea, MPUYMHEHHbIA KM3HW, 340POBbIO WMAN  MMYLLECTBY NoTpebutens BcaeacTeue
KOHCTPYKTUBHBIX, MPON3BOACTBEHHbBIX, PELLENTYPHbIX UAN MHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NOANEKMT BOSMELLEHMIO B MOJIHOM o6beme.

2. MNpaso TpeboBaTb BO3MELLEHMA BpeAa, MPUUMHEHHOrO BC/AEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaertca 3a N106bIM NOTEPNEBLUMM HE3aBUCMMO OT TOFO, COCTOA/ OH B OMOBOPHbIX
OTHOLLEHUAX C NPOAABLOM (MCMOAHUTENEM) UK HET.

3. Bpea, NpUUYMHEHHbIN KMU3HU, 340P0BbIO0 UM MMYLLECTBY NOTPebUTENA, NOANENKUT BOZMELLLEHUIO,
€Cc/i1 BpeA, NPUYNHEH B TeYEeHUe YCTaHOB/IEHHOIO CPOKa CYKbbl MU CPOKa roAHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) A0KEH ObITb YCTAHOBAEH B COOTBETCTBUM C MyHKTamu 2,4
cTaTbu 5 HacToALLero 3aKoHa CPOK CNyKObl UM CPOK FOAHOCTU, HO OH He YCTaHOB/IEH, NMB0 NoTpebuTento
He bblna NpefocTaB/ieHa MoJIHAA U AOCTOBEPHAs MHPOPMALMA O CPOKe CAYKObl AN CPOKe roAHOCTH,
nmbo noTpebuTens He 6bia NPOMHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX MO UCTEYEHMUM CPOKA C/TYHKObI
WM CPOKA roAHOCTM U BO3MOXKHbIX NMOC/NeACTBUAX NPU HEBbINMONHEHUN YKa3aHHbIX AeNCTBUIA, MO ToBap
(pe3ynbTaT paboTbl) MO UCTEUEHUM ITUX CPOKOB NPEACTAB/ISET ONACHOCTb AN KU3HU U 300P0BbA, Bpes,
NoA/1IeXXUT BO3MELLLEHMIO HE3aBUCMMO OT BPEMEHMU €ro NPUYNHEHUs.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTby 5 HAcCTOALLEro 3aKOHA U3roToBUTE/b (MCMONHUTENb) He
YCTaHOBWN Ha ToBap (paboTy) CPOK Cay:KObl, Bpes, MOANEKNT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHns B
TeYyeHue AeCATM NET CO AHA nepeaaym Tosapa (paboTbl) noTpebuTento, a eciv AeHb nepeaaqm yctaHoBUTb
HEBO3MOXHO, C AaTbl U3roTOB/IEHUA TOBapa (OKOHYAHWA BbINOHEHMA PaboThl).



Bpe,u,, I'lpM‘-IVIHEHHbIVI BcneactBne HEQOCTATKOB TOBApa, NOANTIEXUT BO3SMELLEHUTIO NpoaaBLLOM NN
M3roToBuTeIEM TOBApa No Bbl60py norepnesLiero.

Bpes, NPUUYMHEHHbIN BCAeacTBME HELOCTaTKOB PaboTbl MAWM YCAYrM, MOAJIEKUT BO3MELLEHUIO
UCMONHUTENEM.

4. N3roTtoBUTENb (MCNOAHUTENb) HECET OTBETCTBEHHOCTL 3a Bpes, NMPUUMHEHHbI XM3HW, 340P0BbIO
WM UMYLLLECTBY NOTPebuTens B CBA3M C UCNONb30BaHMEM MaTepuanos, 060pya0BaHMA, UHCTPYMEHTOB U
MHbIX CpeacTs, HeobXxoAMMbIX AN NPOM3BOACTBA TOBApPOB (BbINO/JHEHMSA PaboOT, OKasaHuA ycayr),
HEe3aBMCMMO OT TOrO, MO3BOAA/ YPOBEHb HayUHbIX M TEXHUYECKUX 3HAHUI BbIABUTL MX 0CObble CBOMCTBA
WV HeT.

5. U3rotosutenb (MCnonHWTeNb, NpoAasel,) 0CBOBOMXKAAETCA OT OTBETCTBEHHOCTW, €C/IN AOKaKeT,
YTO Bpe, NPUYMHEH BCeACTBME HENPEOAO/IMMOMN CUbI UMW HapyLLEHUA NOTpebuTeIeM yCTaHOBEHHbIX
npaBua UCMO/b30BaHWNA, XPaHEHUSA WM TPAHCMOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHoOro Bpeaa

MopanbHblii  Bpea, MPUYMHEHHbIA NOTPebuTento BCAEACTBME HAPYLUEHWA W3roTOBUTENEM
(ucnonHutenem,  nNpoAaBUOM,  YMNOAHOMOYEHHOM  OpraHu3auMen  MAM  YNOAHOMOYEHHbIM
UHOMBUAYANIbHBIM  MPearnpuHMMaTesIeM, UMMIOPTepoOM) npaB MoTpebuTens, npeayCMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKTamu Poccuitickoii Peaepaumnu, peryivpyolmMmmn OTHOLWEHUA B obaactu
3aWMTbl NpaB NoTpebuTenei, NOSNEKNUT KOMMNEHCALUMN MPUYMHUTENEM BPeaa NPU HaZIMYMK €ro BUHBbI.
Pasmep KoMneHcaumu mopasibHOro Bpeaa onpeaenisieTcs CyA0M U He 3aBUCUT OT pasMepa BO3MELLLEHUS
MMYLLECTBEHHOIO Bpeaa.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

KomneHcauma mopasibHOro Bpeja OCyLWecTBAAETCA HE3aBMCUMO OT BO3MELLLeHUA UMYLLEeCTBEHHOro
Bpena N NOHECEHHDbIX ﬂOTpGﬁMTe}'IeM Y6bITKOB.

Cratba 16. HegonycTumble ycnosua AOroBOpa, ylemaaowme npasa notpebutens, sanpetbl u
06a3aHHOCTH, Hanaraemble Ha Npogasua (McnonHUTeNA, Bnagenbla arperaTopa)
(B peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HepgonycTMmbiMM YCNOBMAMW [0rOBOPa, YLWEMAAWMMM npasa notpebutensd, ABAAOTCA
YC/10BUSA, KOTOPbIE HAPYLIAIOT MpasBwua, YCTaHOB/IEHHbIE MEXAYHAPOLHbIMM forosBopamu Poccuiickoi
denepaummn, HacToAWMM 3aKOHOM, 3aKOHAMW M MPUHMMAEMbIMM B COOTBETCTBUM C HUMU MHbIMU
HOPMaTMBHbIMM NPABOBbIMM akTamu Poccuiickont degepaummn, peryanpyrowmmn oTHOLWEHMA B 061acTy
3alWuMTbl NpaB noTpebuTenelt. Hegonyctumble ycioBMa 4OroBopa, ywemasatowye npasa notpebutens,
HUYTOMKHbI.

Ecnu BKAOYEHWE B AOrOBOP YCAOBUN, YILLEMAAOLWIMUX NpaBa NOTPebUTeNsA, NOBEKNO NPUUMHEHUE
ybbITKOB MOTpPebuTento, OHWM MOANENKAT BO3MELLEHUIO MPOoAaBLOM (M3roToBUTENEM, UCMONHUTENEM,
MMMNOPTEPOM, BNlafeNblLeM arperatopa) B NoHOM obbeme B COOTBETCTBUM CO CTaTbel 13 HacToALlero
3aKoHa.

TpebosaHue NnoTpebuTens o BO3MeLLEHUM YObITKOB NOA/ENKNUT YA0B/ETBOPEHMIO B TeHEHME AECATH
AHeW co gHA ero npeabaBaeHUA.

KoHcynbTaHTlAOC: NnprmeYyaHue.

MonoxeHus ct. 16 (B pea. ®3 ot 01.05.2022 N 135-d3), ycTaHaBAMBalOLWME NepPeYeHb HegonyCTUMBbIX
YC/NIOBMIA [0roBOpa, YLEMAAWMX MpaBa noTpebutens, pacnpocTpaHAOTCA Ha OTHOLIEHMA,
BO3HMKLLME N3 PaHEe 3aK/IH04YEHHbIX 4OrOBOPOB.



2.K HeaonyCtTmimblM YCTOBUAM 00roBopa, yuwemMmnarwmm npasa I'IOTpE6VIT€J'I’r'I, OTHOCATCA:

1) ycnoBwus, KoTopble NpeaoCcTaBAsoT NpoaasLy (M3roTOBUTENIO, UCMONHUTENIO, YNIOTHOMOYEHHOM
opraHusauumM Man ynoNHOMOYEHHOMY UHAMBUAYabHOMY MpeAnpUHUMATENO, UMMNOPTEPY, BAaAeNbLy
arperatopa) npaBoO Ha OAHOCTOPOHHWI OTKa3 OT MCMOJHEHUs 06s3aTesNbCcTBa WM OLHOCTOPOHHEe
N3MeHeHWe ycnoBuii 0ba3aTeNbeTBa (NpeameTa, LieHbl, CPOKA M MHbIX COTIAacOBaHHbIX C NOTpebutenem
YCNOBWIA), 32 WUCKAIOYEHUEM C/IY4aEB, €CNIM 3aKOHOM WAWU WMHBIM HOPMATMBHbIM MPABOBbLIM AKTOM
Poccuitckoit degepaummn npeaycmoTpeHa BO3MOMKHOCTb NMPeaoCcTaB/eHNs 4OroBOPOM TaKoro Npaea;

2) ycnoBusi, KOTOpble OrpaHUYMBaIOT NPaBo NoTpebutens Ha cBoboAHbIN BbIGOP TEPPUTOPUANBHOM
noACyAHOCTM CNOPOB, NPeayCMOTPEHHbIN NYHKTOM 2 cTaTbk 17 HacToALwero 3aKoHa;

3) ycnosus, KoTopble YCTaHaBAMBAKOT ANA MoTpebuTena wrpadHble CaHKUUU WAM  UHble
0bA3aHHOCTK, MNpensaTcTBylOlWME CBOOOAHON peanusauuM npaBa, YCTAHOBAEHHOro cratbel 32
HacToALLero 3aKoHa;

4) yCnoBunA, KOTopble UCKNKOYAOT NN OFrPpaHNYNBAOT OTBETCTBEHHOCTb NpoAdaBLUa (M3FOTOBMTe}'IF|,
ncnonHuTena, yﬂOﬂHOMOquHOﬁ opraHnsauunmn nnn YNOZIHOMOYEeHHOIo nHOunBMAyanbHOro
npeanpunHmnmMmaTena, UMNopTepa, BAadesibua arperaTopa) 3a HeucnosiHeHne WA HeHagneXallee
ncnonHeHne 06a3aTeNbCTB No OCHOBaAHUMAM, HE NpeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBAMBalOT NpuobpeTeHne oaHNX ToBapoB. (paborT, ycnyr) ob6a3aTenbHbIM
npuobpeTeHMeM WHbIX ToBapoB (paboT, ycayr), B TOM uuc/ie npeaycMmaTpuBaloT obssaTenbHoe
3aK/Il0YEHME UHBIX 4OTOBOPOB, €C/IM UHOE He MPeayCMOTPEHO 3aKOHOM;

6) ycnoBusA, KoTopble NPefyCMaTPUBAlOT BbINOJHEHME [AOMNOAHUTENbHbIX PaboT (OKasaHue
AOMNONHUTENbHDBIX YCAYT) 3a NAaTy 6e3 noayyeHua cornacma noTpeburtens;

7) ycnoeusa, KOTOpble OrpaHWMYMBAlOT YCTaHOBAEHHOe cTaTbeil 16.1 HacTosllero 3aKoHa npaso
notpebuTtens Ha BbI6op cnocoba u popmbl onaaTbl ToBapos (paboT, ycayr);

8) ycnosusa, KoTopble coAepKaT OCHOBaHUA AOCPOYHOrO PacTOPXKEHUA AOroBopa no TpebosaHmio
npoaasua (UcnonHWTeNs, BAadeNbUa arperatopa), He MpPeayCMOTPEHHbIE 3aKOHOM WAM  UHbIM
HOPMATUBHbIM NPaBOBbIM aKTOM Poccuiickoi Peaepaumu;

9) ycnosus, KOTOpble YMEHbLLAIOT pasmep 3aKOHHOW HEYCTONKM;

10) ycnosus, KOTOpble OrpaHWYMBAlOT MpPaBo Bbibopa BMAa TPeOOBaHWM, MNPEeAYyCMOTPEHHbIX
NyHKTOM 1 cTatbh 18 1 nyHKTOM 1 cTaTby 29 HacTosLWEero 3aKoHa, KOTopble MOryT 6bITb NpeabsABAEHbI
npoAasuy (M3roToBUTENIO, WUCMOAHUTEND, YNOAHOMOYEHHOW OPraHM3auun WAM YNOAHOMOYEHHOMY
UHOMBUAYAIbHOMY NPeAnpUHMMATENO, MMMOopTepy) NpYM NpoJarke ToBapoB (BbIMOJHEHWWM pPaboT,
OKa3aHWM YCNyr) HeHaZeXaLllero KavyecTsa;

11) ycnosuAa, KoTopble YCTaHaB/AMBAKOT 0bA3aTeNbHbIA A0CYAebHbIN MOPSAOK PacCMOTPEeHUs
CNopoB, eC1 TaKoM NopsAA0K He NPeayCMOTPEH 3aKOHOM;

12) ycnosuAa, KOTOpPble YCTaHaB/MBAKOT ANA I'IOTpe6VITEI'Iﬂ 0653aHHOCTb MO AOKa3biBaHUIO
onpeaeneHHbIX 0bCcTOATENLCTB, 6DEMFI AO0Ka3biBaHMA KOTOPbIX 3aKOHOM HE BO3/10KEHO Ha I'IOTpE6MTeJ'Iﬂ,'

13) ycnoBus, KOTopble OrpaHUMYMBalOT NOTPebUTENA B CPEACTBAX M CNOCOBAX 3aLMTbl HAPYLWEHHbIX
npas;

14) ycnoBus, KOTOpble CTAaBAT YA0OB/IETBOPEHUE TPebOoBaHWUI NoTpebuTeneli B OTHOLIEHUM TOBapoOB
(pa60T, ycnyr) C HeAOCTaTKaMMn B 3aBUCUMOCTb OT ycnosmﬁ, Heé CBA3aHHbIX C HEAOCTAaTKaMWMN TOBaApOB
(pabor, ycnyr);



15) WHble ycnoBuAa, Hapylawowpe npaBuaa, YCTaHOB/EHHbIE MEXAYHAPOAHbIMM [O0roBOPamM
Poccuitckoit deagepaummn, HaCTOALMM 3aKOHOM, 3aKOHAMWU U NPUHMMAEMbIMW B COOTBETCTBUU C HUMM
MHBIMM HOPMAaTMBHBIMM NPaBOBbIMK aKTamu Poccuiickoit depepaumm, peryavpyowmMmm OTHOLEHUS B
06.1acTH 3alMTbI NPaB NoTpedbuTenen.

3. Npogaseu, (McnonHMTENb, BNaZesiel, arperatopa) He BrpaBe OTKAasbiBaTb B 3aK/OYEHUM,
MCMOJIHEHNWN AOroBOPa, HAaNpPaB/JEHHOrO Ha NpUobpeTeHne OAHUX TOBApOB (paboT, ycayr), no npuymHe
OTKasa noTpebutens B nNPUOBpPETeHUM WUHbIX ToBapoB (paboT, ycayr). YObITKM, NPUUYNHEHHbIE
noTpebutento BCAEACTBME HaApYLIEHMSA €ero npaBa Ha cBo6oAHbINM BblbOp ToBapoB (pabot, ycnyr),
BO3MELLAOTCA NPOAABLOM (MCNONHUTENEM, BNageIbLLEM arperaTopa) B NoJIHOM obbeme.

3anpewaeTcs yaoBneTsopeHune TpebosaHmMii NoTpebuTeneid B OTHOLWEHUN TOBapoB (paboT, ycayr) ¢
HeZoCTaTKaMW CTaBUTb B 3aBMCMMOCTb OT YC/I0BWI, He CBA3AHHbIX C HeAoCTaTKamu ToBapoB (pabor,

ycayr).

3anpelLaeTca OTKa3 B 3aK/HOYEHUM [0rOBOpa M BO BHECEHUM WU3MEHEHUI B AOroBop B C/iyvae
NPaBOMEPHOro yKasaHusa noTpebutenem Ha HedoOMyCTMMble YCIOBMA AOroBOpa, ylemastolme npasa
noTpebuTens, B LLeAAX UCKAOYEHMA TaKnX YCNoBUI. Mpu npeabasaeHnMn notpeburenem tpebosaHua ob
UCK/IIOYEHUN M3 A0roBOpa HeJoMyCTUMbIX YC/IOBMIA [OroBopa, YWeMAAWmMX npasa noTtpebutens,
yKasaHHoe TpeboBaHMe NOSNEKMUT PACCMOTPEHMIO B TEYEHUE AECATM AHEN CO AHA ero npeabABAeHus C
0653aTe/IbHbIM U3BELLLEHNEM NOTPEOUTENS O pe3y/ibTaTax PACCMOTPEHMA U MPUHATOM MOTUBUPOBAHHOM
peLeHnn Mo CYLLECTBY YKa3aHHOro TPeboBaH M.

Mpoaasel (McnonHWUTeNb, BNaenew, arperatopa) He enpase 6e3 nony4eHns cornacus notpebutens
BbIMONHATL AOMNOMHUTENbHbIE PaboTbl (OKasblBaTb AOMONHUTE/NbHbIE yCayrM) 3a nnaty. [oTpebutens
BMpaBe OTKasaTbCA OT onnaTbl TakuMx paboT (ycayr), a ecan oHM onnadedsl, Bnpase notpe6oBaTb OT
npoAasLa (McnonHUTeNA, BNaAebLUa arperatopa) Bo3Bpata yniayeHHON CyMmMbl.

Cornacue noTpebutens Ha BbIMOAHEHWE AOMNOMHUTENbHbIX PaboT (OKasaHWe AOMNOAHUTENbHbIX
ycayr) 3a nnaty opopmaseTcs NpoAaBLOM (UCMoNHUTENEeM, BAafeNbLemM arperatopa) B NMMCbMEHHON
dopme, ecnm MHoe He NpesycCMOTPeHO 3aKkoHoM. ObsA3aHHOCTb 40Ka3aTb HaMuMe TaKoro coriacusa Uam
obcToATENbCTBA, B CWY KOTOPOrO TaKoe cornacMe He TpebyeTcs, Bo3/iaraetcd Ha NpojaBLa
(ncnonHuTens, Bnagenbua arperatopa).

4. MNpopasel, (McnonHWTeNb, BAafesiel, arperatopa) He BrpaBe OTKa3blBaTb MoTpebuTenio B
3aK/0YEH WM, UCTTONHEHWUMN, U3MEHEHUN NN PACTOPXKEHUN A0rOBOPa C NoTpebutenem B CBA3M C OTKA30M
noTpebuTens npeaocTaBUTb NEPCOHasbHble JaHHbIe, 338 WCK/IIOYEHWEM C/yyaes, ecan 06A3aHHOCTb
npefocTaBneHnA TaKUX AaHHbIX NpeaycMOTPeHa 3aKoHoAaTenbcTBOM Poccuiickoi depepaumm mnm
HemnocpeACcTBEHHO CBA3aHa C UCMOJIHEHNEM A0roBopa C noTpebutenem.

Mpu npeabasneHnn noTpebutenem TpeboBaHMA 0 NPesoCTaBAEHUM UHPOPMALLMN O KOHKPETHbIX
MPUMYMHAX WM NPABOBbIX OCHOBAHWUSAX, OMNPEAENAOWMX HEBO3MOMKHOCTb 3aKNOYEHMA, WCMONHEHUS,
M3MEHEHUA WM PacTopXKeHMa gorosopa be3 npenocTaBaAeHUA NEPCOHANbHbIX AAHHbIX, B MMCbMEHHOW
dopme (B TOm uncne B Gopme 3/IEKTPOHHOrO AOKYMEHTA) npogasel, (McnosHuTeNb, BRagenel,
arperaTopa) A0/KeH NPeaoCcTaBUTb TaKyto MHGOPMAUMIO B TEUEHME CEMM AHEWN CO AHA NpeabABAeHUA
yKasaHHoro TpeboBaHus.

MpopaseL, (McnonHWUTENb, BNAAENeL, arperatopa) npefocTaBaseT nHbopmaumo notpebutento 8
Tol dopme, B KOTOpOM npeabsassieHO TpeboBaHMe noTpebutens o npenocTtaBieHUM MHbOpMaLMU O
KOHKPETHbIX MPUYMHAX WM MPABOBbIX OCHOBAHUAX, OMNPEAEeNAIWMUX HEBO3MOMKHOCTb 3aK/OYeHUs,
UCMOIHEHWNA, U3MEHEHUA WUJIM PACTOPKEHUA forosopa 6e3 npefocTaB/ieHnA MepPCoHasbHbIX AAHHbIX,
€C/IM MHOE He yKa3aHo B 3ToM TpeboBaHuu.

Mpu NpeabasneHnmn notpebutenem TpeboBaHMA O NPeaoCTaBAEHUU MHOPMALMU O KOHKPETHbIX
MPUYMHAX WM MPABOBbIX OCHOBAHWSAX, OMPEAENAOWMX HEBO3MOMKHOCTb 3aKNOYEHMA, UCMNOJIHEHWS,



N3MEHEeHUA UK PacToPXKeHUa aorosopa 6e3 npeaocTaBneHNs NePCcoHaNbHbIX AaHHbIX, B YCTHON dopme
Takaa uHpopmauma AoMKHa BbiTb NpeaocTaBneHa He3amea/IUTeNbHO.

Cratba 16.1. dopmbl U NOPAAOK ONNATbl NPU NpoaaXKe TOBapoB (BbINOAHEHMM paboT, OKazaHUU

yenyr)
(sBegeHa PepgepanbHbiM 3aKoHOM OT 05.05.2014 N 112-93)

1. MpopaaseL, (McnonHUTENDb, BNaZeiel, arperatopa B C/ly4ae UCNo/b30BaHWA B CBOEN AeATEIbHOCTH
Ha/IMYHbIX pacyeToB ¢ NoTpebutenem) obsasaH obecneynTb BO3MOXKHOCTb ONaThl TOBapoB (paboT, ycnyr)
nyTem WCMNob30BaHUA HaLMOHA/bHbIX MAATEXHbIX MHCTPYMEHTOB, @ TaK¥e Ha/IMYHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

O6A3aHHOCTL 06ecneynTb BO3MOXKHOCTb OMAaThl TOBapoB (paboT, ycayr) ¢ MCNo/ib3oBaHUEM
HaLUMOHA/IbHbIX MJATEXHbIX WHCTPYMEHTOB B pPamKaX HAUMOHA/IbHOM CUCTEMbl TMIATEXKHbIX KapT
pacnpocTpaHAeTcd Ha npogasua (McnonHWUTEeNs, BAafenbla arperatopa), y KOTOPOro Bbipydka oOT
peannsauumn ToBapoB (BbINOAHEHMA PaboT, OKasaHWA ycayr) 3a NpeawecTBYOWMA KaNeHaAapHbIA rog,
npesblWaeT ABaaLaTb MUIIMOHOB pybneil.

(8 pen. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnan mecto onnatel ToBapoB (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaoCcTaBAatoTCs YCayru
AOCTyNa K MOABUXKHOW paauoTenepoHHOW cBA3NM U (MM) cpelcTBamM KONNEKTUMBHOrO AocTyna K
NHbOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTn "UHTepHeT", npogasel, (McnonHuTeNb) ocBoboxaaeTca
OT 06f3aHHOCTM obecrneynTb B 3TOM MeCTe BO3MOXKHOCTb oOnaaTbl ToBapoB (pabot, ycayr) c
NCNO/Ib30BaHMEM HaLMOHa/bHbIX MNNaTEXHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxKaaeTca OT 06A3aHHOCTM 0BecneyYnTb BO3MOMKHOCTb OMAaThl TOBApOB C
MCNONb30BaHMEM HALMOHAMbHbIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM OBbEKTE, BbIpydKa OT
peann3auumn TOBApOB B KOTOPOM COCTaBAAET MeHee NATU MMIMOHOB pybieit 3a npefLecTByowmi
KasieHAapHbIi roA.

(n. 1 B pea. PeaepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

2. Onnata ToBapoB (paboT, ycnyr) MOMKeT MpPoM3BOAUTLCA MOTPEOUTENEM B COOTBETCTBUU C
yKasaHuem npoaasua (MCNonHMTENs) NyTem pacyeToB yepe3 CYyObeKTOB HaLMOHa/IbHOW NiaTexHOoM
CUCTEMbI, OCYLLECTBAIOLIMX OKasaHMe NNATeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickoit dPepepauym O HaLMOHANbHOW NAATEXHOM CUCTEME, €eCNM MHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit deaepaumn.

3. Mpun onnate ToBapoB (paboT, ycAyr) HaAMYHBIMKU AEHEXHbIMU cpeacTBamMu 06A3aTeNbCcTBa
notpebutens nepen npoaaBUOM (MCNONHMTENeM) No onnate ToBapoB (paboT, ycayr) cuuTaroTcA
MCMOJIHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHMA HANMYHbIX AEHEKHbIX
cpeacts npogasuy (McnonHuTeno) nmMbo naaTeHOMY areHTy (cybareHTy), OCyLLEeCTBAAOLLEMY
AesATe/IbHOCTb MO NpuemMy niatexken Gpusnyeckmnx auL.

Mpwu onnate ToBapos (paboT, ycayr) nytem nepesosa NpenocTaBAsemMbiX NoTpebuTenem HaanYHbIX
[AEHEXHbIX cpeacTs 6e3 OTKpbITUA BAHKOBCKOro cyeTa obs3aTesIbcTBa NoTpebuTens nepes npoaasLoM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycayr) cHMTAOTCA UCNONHEHHbIMU B Pasmepe BHECEHHbIX
AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWMS MOTpebuTeNemM Ha/MYHbIX AEHEXHbIX CPeAcTB KpeauTHOM
opraHM3sauum 1Mbo 6aHKOBCKOMY NIaTeXXHOMY areHTy (cybareHTy), OCyLLEeCTBAAOWMM AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckoin Pepepaumm 0 HaLUMOHAIbHOM NNATEXHON CUCTEME.

Mpwu onnate ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXHbIX CPeACTB B paMKax NPUMeEHAEMbIX
dopm be3HanmuHbIX pacyeToB obAsaTenbcTBa NoTpebuTens nepes NpodaBuUoOM (MCNOAHUTENEemM) Mo
onsiate ToBapoB (paboT, yc/ayr) cYUMTAlOTCA MCMOJIHEHHBIMW B CYMME, YKa3aHHOW B PaCMoOPsKEHUU O
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTa NOATBEPXAEHUA €ro WCMoJSHeHUA ObCayKMBaloLWEN



noTpebutens KpeamTHOM opraHM3aumen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npogasLuy (MCNOAHWUTENO) 3aMpeLLEHO YCTaHaBAMBaTb B
OTHOLUEHWUM OAHOr0 BUAA TOBAPOB (paboT, ycayr) pas/iMyHble LLeHbl B 3aBUCMMOCTU OT cnocoba Mx onnatbl
NocpeACTBOM HA/IMYHbIX PACYETOB WM B paMKax MpUMeHsembix popm 6e3HaIMUYHbIX PacyeToB.

5. Mpopgasel, (McnonHUTENb) HECET OTBETCTBEHHOCTb 33 BO3HMKLIME Yy noTpebutensa ybbITKK,
Bbi3BaHHble HapylleHnem TpeboBaHMI NyHKTa 1 HacTosLLel cTaTbu.

Cratba 17. CypebHan 3awmTa npas notpeburtenem

1. 3awmTa npas NoTpebuTenelt ocyLLecTBAAETCA CYA0M.

3awmrta npaB noTtpebuTeneit  ycnyr, OKasblBaeMblX  (OWHAHCOBbIMM  OpraHM3aLUAMM,
OpraHu3yoLWMMmM B3aUMOLENCTBUE C YNOJTHOMOYEHHbIM MO NpaBam NotTpedbuTtenein GMHaHCOBbIX YCAYT B
cooTBeTcTBMM ¢ PegepanbHbiM 3akoHOM"O6 ynonHOMOYEHHOM MO NpaBam notpebutenein pUHaHCOBbIX
ycnyr", ocywecTBAserca ¢ 0CO6eHHOCTAMM, YCTaHOB/IEHHbIMU YKa3aHHbIM PeepanbHbIM 3aKOHOM.
(ab3ay, BBegeH PenepanbHbim 3akoHOM 0T 04.06.2018 N 133-03)

2. Vicku 0 3almTe npas notpebutenein MoryT 6biTb NpeabasieHbl No BbIBOPY UCTLA B CyA MO MeCTy:

HaxoxaeHunAa opraHnsaunun, a ec/in OTBETYHNKOM ABNIAETCA MHAMBMAVaJ’IbeIVI npeanpuHunmartesb, -
€ro XnTenbCTBa,

KUTtenbCtea Namn I'Ip66bIBaHMﬂ ncTya,
3aKII04YEHNA NN UCNONTHEHUA A0roBOpa.

Ecnm ucK K opraHusaumm BbITEKaeT M3 AeATeNIbHOCTU ee ¢uaMana WaM npeacTaBUTENbCTBA, OH
MOMKET BbITb MPeAbAB/IEH B CyA, MO MECTY HaxoXKAeHuA ee puanana uav npeacrTaBuUTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, MHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapyweHWem npaB noTpebutenei,
ocBObOOXKAAOTCA OT ynaaTbl FOCYAAPCTBEHHOM MOWAMHBI B COOTBETCTBMM C 33aKOHOZATENbCTBOM
Poccuitckoit denepaumm o Hanorax u cbopax.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOJAXKE
TOBAPOB NOTPEBUTENAM

Cratba 18. NpaBa noTpebutena npu o6Hapy>KeHUU B TOBape HeAOCTaTKOB
(8 peq. depepanbHOro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydyae obHapy*KeHWs B TOBape HeAOCTaTKOB, €C/IM OHM He BblIM OroBOPEHbI
npoAaBLOM, MO CBOeMy BbibOpy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOM Ke MapPKM (3TUX Ke Moaenn u (Mnu) apTuryna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi MapKku (Moaenu, apTMKyna) ¢ COOTBETCTBYHOLLMM
nepepacyeTom NOKYMHOM LLEeHbI;

notpe6oBaTb COPa3MEPHOrO YMEHbLLEHWUA MOKYMHOM LeHbI;

I'IOTpE6OBaTb He3ameaINTeNbHOIo 6e3BO3Me3,£I,HOFO YCTpaHeHNA HeOOCTaTKOB TOBapa WU
BO3MeLLEHNA PacxXxoa0B Ha UX UcnpasneHne I'IOTpe6VITel'IeM U TPETbUM NTNLLOM,



OTKa3aTbCA OT UCMOJHEHUA [0roBopa Kynav-npoAakvm u norpebosaTb BO3BpaTa ynjaavyeHHoOW 3a
ToBap cymmbl. Mo TpeboBaHWMIO NPoAaBLA M 3a ero cyeT notpebuTenb A0/MXKEH BO3BPATUTL TOBAap C
HeaoCTaTKaMMU.

Mpu 3TOM NoTpebuTenb BNpase NOTPeH6OBATb TaKKe NOAHOro BO3MeLLeHMA YObITKOB, NPUYUHEHHbIX
emy BCNeACTBME MPOLAXKM TOBapa HEHAA/IeXKallero Kavectsa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOBJ/IEHHblE  HACTOAWMM 3aKOHOM [AJ18  Y[OB/IETBOPEHUA  COOTBETCTBYIOWMX TpeboBaHWi
notpeburens.

B OTHOWEHWN TEeXHUYECKU C/IOKHOro ToBapa notpebutens B C/ydyae OOHApPYKEHUA B HEM
HeZL0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHMS O0rOBOpa Kymn-Npogarku M notpebosBaTb BO3BpATa
ynna4yeHHOoW 3a TaKol ToBap CyMmbl IM60 NpeabaBUTbL TPeboBaHME O ero 3aMeHe Ha TOBap 3TOM XKe MapKu
(mopenu, apTukyna) unu Ha Takol e ToBap ApPYro mapku (Moaenu, apTMKyna) ¢ COOTBETCTBYHOLMM
nepepacyeTom MOKYMHOW LLeHbl B TeYEHME NATHAALATU AHEel CO OHA nepesayun noTpedbuTento Takoro
ToBapa. Mo UCTeYEHUN 3TOro CPOKa yKasaHHble TpeboBaHUA NogsekaTr yaoBNETBOPEHUIO B OOHOM U3
cneayloLmX cayyaes:

06Hapy>KeHv1e CyLiectBeHHOro Hea0CTtaTKa ToOBapa,
HapyweHne yCTaHOBNE€HHbIX HAaCTOALLMM 3aKoHOM CPOKOB YCTPaHEHUA HEAOCTATKOB TOBApPa,

HEBO3MOXHOCTb WCNOJ/Ib30BaHNA TOBapa B Te4dYeHUe Kaxaoro roga l'apaHTMl;‘IHOI'O CpOKa B
COBOKYMHOCTH 6onee yem TpnAaLaTb ,D,He% Bcneactsne HeEOAHOKPATHOrNO YyCTPaHEHUA ero pas3/invyHbIX
HEOOCTATKOB.

MepeyeHb TEXHUYECKU C/IOXKHbIX TOBapoB yTBepaaerca [lpaButenbctBom Poccuiickol
depepaumn.
(n. 1 B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHMA, yKasaHHble B MyHKTe 1 HacToAwel cTaTbW, MNpeabaBaaoTca nortpebutenem
npoaasuy An6O  YMNONHOMOYEHHOW OpraHMsaumm WaM  YNOJHOMOYEHHOMY WHANBUAYAIbHOMY
npeanpuHUMaTento.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BNpase NpeabaBuTb TPeboBaHMSA, yKasaHHble B ab3au,ax BTOPOM M NATOM MyHKTa 1
HacToAWen CTaTbW, W3rOTOBUTE/NIO, YMNOJIHOMOYEHHOW OpraHM3aumMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NpeAnpUHUMaTENto, UMMNopTepy.

(8 peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

Bmecto npeabasneHua 3Tnux TpeboBaHWiA NoTpebutenb Brnpase BO3BPaTUTb W3rOTOBUTENO WU
MMNOPTEpPY TOBap HEHaA/1eXKalllero KadyecTsa 1 notTpebosaTb BO3BpaTa yn/aadeHHOMN 3a HEero CyMmmbl.
(8 peq. depepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - PegepanbHblit 3akoH oT 25.10.2007 N 234-P3.

5. OTcytcTBME Yy MNOTPEOUTENs KaccoBOTO WM TOBApHOro 4eka AMBO WMHOTO [OO0KYMEHTa,
yaocToBepatowmx ¢GakT M yCAoBMA MOKYMKM TOBapa, He ABAAETCA OCHOBAaHWMEM SN OTKasa B
YO0BNETBOPEHUMN €ro TpeboBaHUiA.

Mpogasel,  (M3roToBUTENb),  YMONHOMOYEHHAs  OpPraHM3auMa  UAM  YNOJIHOMOYEHHbIM
MHOMBUAYaANbHbIA NpeanpuHUMaTENb, UMNOPTEP 06A3aHbl NPUHATL TOBAP HEHAA/1eXKalllero Kayectsa y
noTpebutens u B caydae HeObXOAMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebuTtens Brnpase
y4aCTBOBATb B NPOBEPKE KayecTBa ToBapa.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cniydae cnopa O nNpuvynmHax BO3HMKHOBEHUA HEOOCTATKOB TOBApa NpoaaBel, (M3FOTOBMTEI'Ib),



YNOJHOMOY€EHHaA OpraHn3aLma UaM ynoJHOMOYEHHbIM MHAMBUAYaNbHbIM NPpeanpUHUMATEN b, UMNOPTEP
06A3aHbl NMPOBECTU 3KCMEPTU3Yy TOBapa 3a CBOW cyeT. JKcnepTusa ToBapa MPOBOAMUTCA B CPOKM,
yCTaHOBAEHHble cTaTbamm 20, 21 1 22 HacroAwero 3akoHa 4NA YAOBAETBOPEHUA COOTBETCTBYHOLLMX
TpeboBaHuit NnoTpebutens. MoTpebuTenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM SKCNEpTU3bl TOBapa
M B C/ly4ae Hecornacua C ee pesy/ibTaTaMu OCMOPUTb 3aKNOYEHME TAKOW 3KCNepTu3bl B cysebHOM
nopagake.

(8 peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe aKCNepTU3bl TOBapa YCTaHOBAEHO, YTO ero HefoCTaTKW BO3HUKAW BCAeAcTBUE
06CTOATENbCTB, 33 KOTOPble HE OTBEYaEeT NpoAaBel, (M3roToBuUTeNb), NOTPEOUTENL 0653aH BO3MECTUTb
npoaasuy (M3roToBMTEN0), YNONHOMOYEHHOW OpraHM3aLMn an yNoaHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuvHUMaTeNto, MMMOPTEPY PacxoAbl Ha MNPOBELEHWE 3KCMepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM Pacxodbl Ha XpaHEeHWE U TPAHCMOPTMPOBKY TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
(n. 5 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [Mpopaseu, (M3roToBUTENb), YMNOAHOMOYEHHAA OpraHM3auMa WAW  YNOJAHOMOYEHHbIN
NHAMBMAOYaNbHLIA NpeanpuHUMaTENb, UMNOPTEP OTBEYAET 3a HEeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUMHbIA CPOK, eCAn NoTpebuTeslb AOKaMKET, YTO OHU BO3SHUKAM A0 nepeaayun TosBapa
noTpebuTento Uan No NPUYMHaM, BO3HMKILMM [0 3TOr0 MOMEHTA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

B oTHOWeHMM ToBapa, Ha KOTOPbLIN YCTAaHOB/EH FAPaHTUIHbIA CPOK, NpoaaBeLl, (M3roToBUTESb),
YNO/IHOMOYEHHan opraHn3aLma UaM ynoJIHOMOYEHHbIA MHAMBUAYaNbHbIM NpeanpUHUMaTENb, UMIOPTEP
OTBeYaeT 32 HeAOCTaTKM TOBapa, €CAM He [OOKAXKeT, YTO OHW BO3HMKAM MOCNe nepegayn ToBapa
notTpebutento BCIEACTBME HapyWeHUs noTpebuTenem MpPaBUA  MUCMOJb30BaHMA, XPaHEHUA Wan
TPaAHCNOPTUPOBKM TOBAPa, AENCTBUN TPETbUX INLL UIN HEMPEOLOIMMON CUNbI.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPeaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

7. llocTaBka KpynHorabapuTHOro ToBapa W ToBapa Becom 6osiee NATM KMA0rpaMmoB AN PEMOHTa,
YUEHKM, 3ameHbl U (1K) BO3BpaT MX MNOTPebUTEN0 OCYLLECTBAAIOTCA CMaMM M 3a cYyeT npodasua
(M3roToBUTENS,  YNOAHOMOYEHHOW  OpraHM3auuMM  WAM  YNOJHOMOYEHHOTO  MHAMBUAYaSbHOIO
npeanpuHUMaTens, uMmnopTepa). B cyyae HeMcnonHeHms AaHHOM 06A3aHHOCTH, @ TaKXKe NPu OTCYTCTBUM
npoAasua (M3rotoBuTens, ynolHOMOYEHHOW OpraHuM3aLuum UaM YNoSIHOMOYEHHOro MHAMBUAYaNbHOMO
npeanpuHUmaTens, UMNopTepa) B MeCTe HaxOXAeHus notpebutens pgoctaBka W (Mnaum) Bosspar
YKasaHHbIX TOBapOB MOryT OCYLIEeCTBAATbCA notpebutenem. Mpu 3Tom npogasel, (M3rotoBuUTesNb,
YNO/IHOMOYEHHan opraHuMs3aumMa WAM  YNONHOMOYEHHbIN  UHAMBUAYANbHbBIN  NpeanpUHUMaTEND,
nmnoptep) o6A3aH BO3MECTUTb MOTPEBUTENI0 PAcXoAbl, CBA3aHHbIe C AOCTaBKOW W (MAM) BO3BPaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 19. Cpoku npeabasaeHusa notpebutenem tpebosaHuii B OTHOLLEHUN HEAOCTATKOB TOBapa

1. MoTpebutenb BnpasBe nNpeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacTosAuwero 3akoHa
TpeboBaHMA K npogasuy (M3roTOBMUTENO, YMNOAHOMOYEHHOM OpraHU3auuM WM YNOAHOMOYEHHOMY
UHOMBUAYAILHOMY NPeAnpPUHMMATENO, MMNOopPTePy) B OTHOWEHUW HEeAOCTaTKOB TOBapa, €C/IN OHM
06HapYKeHbl B Te4EHME rAPAHTUMHONO CPOKa UM CPOKa FOAHOCTH.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeEHUN TOBAPOB, Ha KOTOPbIE rapaHTUIHbIE CPOKU UM CPOKM FTOAHOCTU HE YCTAHOB/EHDI,
noTpebutenb BnpaBe NPeabABUTb YKasaHHble TPeboBaHMA, €CAN HELOCTaTKM TOBAapOB OBHapyMKeHbl B
Pa3yMHbI CPOK, HO B Npeaenax ABYX JIET CO AHA nepenayn ux notpebutento, ecnmn 6onee aauntenbHble
CPOKM He yCTaHOB/IEHbI 3aKOHOM MW [LOrOBOPOM.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



2. TapaHTUIAHbIV CPOK TOBAPa, a TaK»Ke CPOK ero CAyXbbl MCYNCNAETCA CO AHA nepesayun ToBapa
notpebutento, ecnM WHoe He nNpPeaycMOTPEHO [AOoroBopom. Ecan pgeHb nepefayn  YCTaHOBMUTb
HEBO3MOKHO, 3TU CPOKM UCYNCNSIOTCS CO OHA U3TOTOB/IEHUA TOBApa.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ans ce3oHHbIX TOBapoB (0OyBM, O4eAbl M MPOYMX) 3TU CPOKM MCHUCIAIOTCA C MOMEHTA
HaCTYNNEHUA COOTBETCTBYHIOLLErO CE30HA, CPOK HACTYM/IEHUA KOTOPOro OnpeaenseTca COOTBETCTBEHHO
cybbektamu Poccuiickoii Pepepaumm  UCxoda W3 KIMMATMYECKMX YCNOBUI MECTa HaXoKAeHun
noTpebutenen.

Mpu npogaxe ToBapos no obpasLam, Mo NouTe, a TaKKe B C/AyYanX, €CIM MOMEHT 3aKNoUYeHUA
[OroBopa Kymnan-npoAaxm M MOMEHT nepeaaynm Tosapa NOTPebUTeNto He COBMadaloT, 3TU CPOKM
NCYNCNAIOTCA CO [AHA JO0CTaBKM ToBapa noTtpebutento. Ecam notpebutens nAuvileH BO3MOMHOCTM
MCMo/b30BaTb TOBAp BCAeACTBME OBCTOATENbCTB, 3aBMCAWMX OT npogasua (B 4acTHOCTWM, ToBap
HY}KAaeTca B CneuuasbHON YCTaHOBKE, MOAKMOYEHUM UM cOOpKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUINHbLIA CPOK He TeyeT A0 YyCTPaHEeHWA MPOoAaBLOM TakMX 0bCToATENbCTB. ECAM AeHb AOCTaBKM,
YCTaHOBKM, MOAKAtoYeHMsA, COOPKM ToBapa, YCTpaHEeHWA 3aBUCALMX OT MPOAaBLUa 06CTOATENbCTB,
BC/NIEACTBME KOTOPbIX NOTpebuTesb He MOXET MCNo/ib30BaTb TOBap MO Ha3sHayYeHWlo, onpeaenunTb
HEBO3MOXHO, 3TU CPOKMN UCUNCAAIOTCA CO AHA 3aKNOYEHMA A0roBopa Kynan-npoaaku.

(8 peq. depepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ab63au MckatoYeH. - DegepanbHblii 3aKoH oT 17.12.1999 N 212-93.

CpOK rogHoCT1 ToBapa onpeaenseTca Nepuoaom, UCHUCIAEMbIM CO AHA M3rOTOB/IEHMA TOBapa, B
TEYeHMe KOTOPOro OH MPUrOAEH K WMCMONb30BaHWIO, WAW [ATOW, 4O HACTYN/AEHMs KOTOpOi ToBap
MPUroAEH K MCMNONb30BaHMIO.

MpoaoMKUTENbHOCTb  CPOKA FOAHOCTM ToBapa [O/KHA COOTBETCTBOBaTb 06A3aTe/lbHbIM
TpeboBaHMAM K bHe30onacHOCTK ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. TapaHTUIHbIE CPOKM MOFYT YCTaHaB/AMBATLCA HA KOMIIEKTYIOLLME U3AENA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. FapaHTUIAHbIe CPOKM Ha KOMMAEKTYIOWME U3AEANA N COCTaBHbIE YacTU MCYUCAAOTCA
B TOM e NopsAAKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOM TOBap.

FapaHTUIIHbIE CPOKM HA KOMMJIEKTYIOLLME U3LEIMNA U COCTABHbIE YAaCcTU TOBAPA CYUTAIOTCA PaBHbIMM
rapaHTUIMHOMY CPOKY Ha OCHOBHOE U3Ae/nne, ec/iu MHOE He YCTaHOB/IEHO A0roBopoM. B ciyyae, eciun Ha
KOMIM/IEKTYIOLLeE M34e/Me M COCTaBHYH YacCTb TOBAapa B AOrOBOPE YCTAaHOB/EH FAaPaHTUMHBIA CPOK
MeHbLUEN NPOAONKUTENIbHOCTM, YEM FAPAHTUMHBIN CPOK Ha OCHOBHOE M3Aenne, NoTpebutens Bnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMNAEKTYIOWEro U34eNns M COCTaBHOW 4YacTu
TOBapa, NpU MX OOHAPYKEHMUU B TeYeHWe FapaHTUMHONO CPOKa Ha OCHOBHOE U3ZeNive, ecN MHOEe He
npeaycMoTPEHO AOrOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnv Ha KomnaekTylollee u3genme ycTaHoBAEH rapaHTUIHBIN CPOK 60/bLLIEN NPOAOIKUTENBHOCTH,
YyeM rapaHTUMHbIN CPOK Ha OCHOBHOV TOBap, NOTPebUTe b Bripase NpeabsBuTb TpeboBaHUA B OTHOWEHUM
HeA0CTaTKOB TOBapa MpY YC/IOBUU, YTO HEAOCTAaTKM KOMMIEKTYIOLWEro U3genuns obHapyKeHbl B TedeHne
rapaHTUAHOrO CPOKA Ha 3TO M3Ae/Me, He3aBUCUMO OT UCTEYEHMS FapaHTMIUHONO CPoKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKa3aHHble B HacToALLEN CTaTbe, AOBOAATCA A0 CBeAeHUA noTpebutens 8 MHbopmaLlmm o
ToBape, NPeaoCcTaBAAEeMOi NOTPpebunTe o B COOTBETCTBMM CO cTaTbei 10 HacToAwero 3aKoHa.

5. B cnyyanx, Korga npesycMoTPEHHbIN 40FOBOPOM rapaHTUIMHbBIN CPOK COCTABASET MEHEE ABYX NET
M HeAOCTaTKN ToBapa O6Hapy!KeHbl NOTpebuTeieM Mo UCTeYEeHMM rapaHTUIMHOIO CPoKa, HO B Npeaenax
ABYX NeT, noTpebuTenb BNpaBe NpeabaBUTb NPoAasLy (M3roToBuTeNto) TpeboBaHMA, NPeayCMOTPEHHbIE



cTatbel 18 HacToAwero 3aKoHa, eCNM AO0KaXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento uan No NpUYMHaAM, BOSHUKLLMM A0 STOr0 MOMEHTA.
(n. 5 BBeaeH dPeaepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMA CYLECTBEHHbIX HEAOCTAaTKOB TOBapa MnoTpebutens Bnpase NpeabsBUTb
n3rotoBuTeNto  (YNOJHOMOYEHHON  OpraHM3aumMm  WAM  YNOJIHOMOYEHHOMY  MHAMBMAYa/lbHOMY
npeanpuHUMaTento, uMnopTepy) TpebosaHne o 6e3B03ME3HOM YCTPAaHEHUM TaKUX HELOCTATKOB, eCu
[OKaKeT, YTO OHM BO3HUKAW A0 Nepesayn ToBapa noTpebutento uam no npuinHam, BOSHUKLLMM A0 3TOro
MOMEHTa. YKasaHHoe TpeboBaHMEe MOXKET bbITb NPeabABAEHO, €C/IM HEA0CTaTKM TOBapa 0OHAPYKEHbI MO
MCTeYEeHUN ABYX /IeT CO AHA Nepeaayun ToBapa noTpebuTento, B TeYeHWE YCTaHOBIEHHOIO Ha TOBAp CPOKa
CNYK6bl UM B TEUEHNE AECATU NIET CO AHA Nepeaayn ToBapa NOTPedbUTeNto B cyyae HeyCcTaHOBNEHMUA
CPOKa cyKbbl. Ecnm yKasaHHOe TpeboBaHWe He yA0BAETBOPEHO B TEYEHME ABaALATU AHEN CO OHA ero
npeabaBneHusa noTpebutenem UaM obHapy»KeHHbIM MM HeAOCTaTOK TOBapa AB/IAETCA HeYCTPaHMMbIM,
noTpebutenb No ceoemy BblIbOpy BNpaBe NpeabaBUTb U3rOTOBUTENO (YNOJHOMOYEHHOM OpraHM3aLmm
UAW YNIOTHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpPUHUMATENIO0, MMNOPTEPY) MHbIE NPEeayCMOTPEHHble
NyHKTOM 3 cTatbM 18 HacToAwero 3akoHa TpeboBaHMA WAW BO3BPATUTb TOBap M3roTOBUTENIO
(ynonHomoueHHOW opraHM3auum WAM YNOAHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpUHUMATEN!IO,
nmnopTepy) 1 NoTpeboBaTb BO3BPaTa yNaa4yeHHON AEHEKHOW CyMMbl.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa M3rotosutenem (NpoaasuoM, YNOJHOMOYEHHOMU
opraHusauueit M ynoAHOMOUYEHHbIM MHAUBUAYA/IbHBbIM NpeanpUHUMATENIeM, UMMOPTEPOM)
(8 peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnm cpoK yCTpaHeHMs He,OCTaTKOB TOBApa He onpeaesieH B MMCbMEHHOMN Gopme cornalleHnem
CTOPOH, 3T HeZOCTaTKU AOJIKHbI ObiTb YCTpaHeHbl M3rotoBuTesnem (NpPoAaBLOM, YNOJHOMOYEHHOW
opraHusaumerr WM  YNoJHOMOYEHHbIM WMHAMBUAYANbHLIM  NpeanpuUHUMMaTeNEmM, MMMOPTEPOM)
He3ameZ/IMTeNIbHO, TO eCTb B MUHWMAsIbHbLIA CPOK, 06BEKTUBHO HEOBXOAMMbBIN A1 UX YCTPAHEHUs C
yyeTom 06bl4HO NpumeHsemoro crnocoba. Cpok ycTpaHeHWsa HeLOCTaTKOB TOBapa, Onpeaensembii B
NUCbMeHHOM dopme CornaleHnem CTOPOH, HE MOXKET NPEBbIWATL COPOK NATb AHEN.

B cnyyae, ecv Bo Bpemsa ycTpaHEHUA He40CTaTKoOB TOBapa CTaHET 0Y4eBUAHbIM, YTO OHU He byayT
YyCTpaHeHbl B ONpeAeseHHbI CornaleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/HOYUTb COr/lalleHue o
HOBOM CPOKe YCTPaHeHUA HeaoCTaTKoB, ToBapa. [pu 3TOM OTCYTCTBME HEOBXOAUMbIX ANS YCTPaHeHUs
HeAoCTaTKOB TOBapa 3anacHbIX Yacten (getanei, matepmanos), o6opyaoBaHua Uan NoaobHble NPUYKHbI
He ABNAIOTCA OCHOBaHMEM ANA 3aKAUYeHUA CorialleHnsa 0 TaKoM HOBOM CPOKe M He 0cBobOXAaatloT oT
OTBETCTBEHHOCTU 33 HapyLUeHMe CPOKa, onpeaeneHHOro CornalleHMem CTOPOH NepBoHaYaibHO.

(n. 1 B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oOTHOWeEHWM TOBApPOB [A/IMTENbHOrO NONb30BAHUA W3roTOBUTENb, Mpoaasel, Anbo
YNONIHOMOYEHHAs OpraHn3aumsa Uan YyNoJHOMOYEHHbBIN MHAMBUAYANbHbIA NpeanpuHMMaTenb 0ba3aHbl
npu npeabaBieHUN noTpebuTenem ykasaHHOro TpeboBaHMS B TPEXAHEBHbIA CPOK 6e3BO3Me3gHO
npeaocTaBuUTb NOTPebUTeNt0 Ha Mepuos PemMoHTa ToBap A/IMTENbHOro MNO/Mb30BaHWA, obnagatowmi
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, obecneyuns AOCTAaBKY 3a CBOW cyeT. lMepeyeHb
TOBApOB AJIUTENbHOrO NOJ/b30BaHMA, Ha KOTOpble YyKasaHHOe TpeboBaHMe He pacnpocTpaHAeTca,
ycTaHaBnmeaetca MpasutenbctBom Poccuiickoit ®eaepaumm.

(B pea. PepepanbHbix 3aKkoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B ciiyyae ycTpaHeHUA He40CTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha HEro NPoA/1eBaeTca Ha nepuoa,
B TeYEeHMEe KOTOPOro TOBApP He MCMo/b30BascA. YKasaHHbIA Nepuos UCUMCAfEeTca co AHA obpalieHun
notpebutens ¢ TpeboBaHMeM 06 yCTpaHEHUU HEAOCTAaTKOB TOBapa A0 AHS Bbl4auyMn €ro no OKOHYaHUM
pemoHTa. [pu BblAgaye TOBapa M3roToBUTENb (Npogasel, YMOAHOMOYEHHAs OpraHusauus Wau
YNO/IHOMOYEHHbIN  UHAMBUAYANbHbIM NpegnpuUHUMaTeNb, MMNopTep) 06dA3aH  NpefoCTaBUTb B



nnucbMeHHol dopme noTpebutento MHpopmaLmio o aaTe obpalleHns noTpebutensa c TpebosaHnem ob
yCTpaHeHUN oBbHapyXeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepedauyy Tosapa noTpebutenem ana
YyCTpaHeHWA HeAOoCTaTKOB ToBapa, O JAaTe YCTpaHeHMs HeAOoCTaTKOB ToBapa C WX onucaHuem, ob
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaAX (AeTansax, maTtepnanax) U o Aate Bblgauu ToBapa noTpebutento no
OKOHYaHWM yCTpaHeHNA He4O0CTaTKOB TOBapa.

(8 peq. depepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwu ycTpaHEeHWM HEeAOCTaTKOB TOBapa MOCPEeACTBOM 3aMeHbl KOMIUIEKTYIOLLEro M34enus uan
COCTaBHOM 4YacTM OCHOBHOFO M34E/Ms,, HAa KOTOpble YCTAHOB/IEHbI FAPAHTUMHbIE CPOKM, HA HOBblE
KOMIM/IEKTYIOLLEE U3AE/INEe UMM COCTaBHYIO YacTb OCHOBHOIO M34eNUs YCTaHaBAMBAETCA rapaHTUIMHbIN
CPOK TOM e MpOoAo/IKUTENbHOCTU, YTO M Ha 3aMEHEHHblE KOMMAEKTYIOWEe U34e/IMe UAN COCTaBHYIO
4acTb OCHOBHOTO U3AenA, eC/IM MHOE He NPeLyCMOTPEHO AOrOBOPOM, M FapaHTUMHbBIN CPOK UCHUCIAETCA
CO AHA Bblgauu noTpebuTento sToro ToBapa No OKOHYaHMN PEMOHTA.

(n. 4 B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CratbAa 21. 3ameHa ToBapa HeHag/1eXKallero Kayecrsa

1. B cnyyae obHapy»keHus notTpebuTenem HegoCTaTKOB TOBapa U NpeabsaB/ieHUs TpeboBaHus 0 ero
3ameHe npogasel, (M3rotoBUTENb, YMNOAHOMOYEHHas OpraHu3auMa WAM  YNOJHOMOYEHHbIN
MHAMBUAYaANbHbIN NpeanpuHMMaTeNb, UMNopTep) 06A3aH 3aMeHNTb TaKoW TOBap B TeYEHME CEMU AHEN
CO AHA NpeabABNEHUA YKa3aHHOro TpeboBaHMA noTpebutenem, a NpyM HeEObXoAMMOCTU AONONHUTENbHON
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBuTENEM, YNOJIHOMOYEHHOM opraHusaumnein nnm
YMNO/IHOMOYEHHbIM UHAMBUAYA/bHBIM NpeanpUHUMaTENeM, UMMOPTEPOM) - B TeYeHue ABaguaTth AHeMn
CO AHA NpeabABAeHMA YKa3aHHOro TpebosBaHuA.

Echm y npopgaBua (M3roToBMTENs, YMNOJAHOMOYEHHOW OpraHu3auMM WAW YNOAHOMOYEHHOTrO
NHANBMAYaNbHOMO NpeanpUHMMaTENA, UMNOPTEPA) B MOMEHT NpeabasieHna TpeboBaHUA oTcyTCcTByeT
HeobxoAuMbI ANA 3amMeHbl TOBap, 3aMeHa O0/KHaA 6blTb MpoBefeHa B TedeHMEe MecAua Co AHA
npesbABNeHUA Takoro TpeboBaHms.

B paioHax KpaiHero Cesepa v npupaBHEHHbIX K HUM MeCTHoCTax TpeboBaHue noTtpebutens o
3aMeHe ToBapa NoANEXKMT YA0BAETBOPEHWNIO MO ero 3asB/NEHUI0 B CPOK, HEOBXOAMMbINA ANA oYepeaHo
[0CTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PaiOHbl, B C/lydae OTCYTCTBMA Y Npodasua (M3rotosuTens,
YNO/IHOMOYEHHOM OpraHuM3auMM WUAM  YNOJAHOMOYEHHOTO MWHAMBWAYANbHOTO NpeanpuHUMaTens,
nmnoptepa) He06X0AMMOro A/17 3ameHbl TOBapa Ha [ieHb NpeabABAeHUA YKa3aHHOro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetca 6onee cemun aHein, no TpebosaHMio NoTpebuTens npoaasel,
(n3roToBUTEND NIMOO  YNONHOMOYEHHAA OPraHM3aUMS WAW  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIN
npeanpuvHMMaTeNb) B TEYEHWE Tpex AHEN Co AHA NpeabsaB/ieHusa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3803Me34HO NpPeaoCcTaBUTb NOTPebuTeNnto Bo BPEMEHHOE MO/Mb30BaHME Ha Nepuoj 3ameHbl TOBap
ONNTENbHOrO MO/b30BaHMA, 0061afatoWmMint STUMM e OCHOBHbIMW MOTPEBUTENLbCKMMM CBOMCTBAMM,
obecneyms ero AOCTaBKy 3a CBOI cYeT. ITO NPABUIO He PACNPOCTPAHAETCA Ha TOBApPbI, NepevYeHb KOTOPbIX
onpeaenseTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbM 20 HacToALLero 3aKoHa.

(8 peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

2. ToBap HeHaZeXKaLLLEero Ka4YecTBa AO/KeH OblTb 3aMEHEH HA HOBbIM TOBAp, TO eCTb Ha ToBap, He
6bIBLWINI B ynoTpedbaeHUu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK MCUMCNAETCA 3aHOBO CO AHA Mepedadn Tosapa
notpebuTento.

CraTtbA 22. CpOKM yAOBNETBOPEHUA OTAENbHbIX Tpe6oBaHM NnoTpebutena
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpedbuTeNa O COPA3MEPHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBAapa, BO3MELLEHUMU



pacxo/loB Ha WCNpaB/JeHWE HeAOoCTaTKoOB ToBapa MNOTpebuTenem uaM TPEeTbMM /INLLOM, BO3BpaTe
ynnayeHHOW 3a TOBap ZIEHEXKHOM CYMMbI, @ Tak:Ke TpeboBaHUe 0 BO3MELLLEHUN YObITKOB, NPUYUHEHHbIX
notpebutento BCAeACTBME NPOAAXKM TOBapa HeHaj/iexalero KadyectBa AMbo npepocTaBieHuUsA
HeHagnexawen MHpopmaumm o ToBape, MOANENAT YAOBNETBOPEHWUIO MPOAABLOM (M3roTOBUTENEM,
YNO/HOMOYEHHON OpraHM3auuen MAM YNOAHOMOYEHHbIM WHAMBMAYANbHBIM NpegnpuHUMaTENEM,
MMMNOPTEPOM) B TeYEHUE AeCATU AHEel Co AHA NpeabABAeHUA COOTBETCTBYIOLLEro TpeboBaHus.

(8 peq. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb NpogaBua (M3roToBUTENsA, YNOJHOMOYEHHOW OopraHuM3auuu UAu
YNOJIHOMOYEHHOr0 MHAWUBUAYANIbHOIO NpeAnpUHUMATENA, UMNOPTEPA) 3a NPOCPOUKY BbINOJHEHUSA
TpeboBaHuit notpebutens
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-3)

1. 3a HapyLweHne npeaycMoTpeHHbIX cTaTbamM 20,21 1 22 HacToALLero 3akoHa CPOKOB, a TaKKe 3a
HeBbINOMHEHWE (3a4eP KKY BbINOAHEHMA) TpeboBaHMA NOTPebUTeNs 0 NpeaoCTaBeHMM eMy Ha Nepuos,
PEeMOHTa (3ameHbl) aHaIOrMYHOro ToBapa NpoZaseLl, (M3roToBMTe b, YNOJHOMOYEHHAs OpraHn3auma uan
YNONHOMOYEHHbIN MHAMBUAYANbHbIY NpeanpUHUMATENb, UMMIOPTEP), AONYCTUBLUNI TaKMe HApYLIEeHWUA,
yniaynBaeT NoTPedMTENIO 3a KaXKabIM AeHb NPOCPOYKMN HEYCTOMKY (NeHI0) B pasmepe O4HOro NPOLEHTa
LEeHbl ToBapa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

LleHa ToBapa onpefenserca, UCXoAa M3 ero LLeHbl, CYLLeCTBOBABLUEN B TOM MECTE, B KOTOPOM
TpeboBaHne notpebutena [OMKHO 6bL10 6biTb  YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHusaumMeir MAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMaTesnem,
MMMNOPTEPOM), B AeHb A06POBOMLHOMO YAOBNETBOPEHUA TaKOro TPeboBaHWUA UAN B AEHb BbIHECEHUA
cyaebHoro pelenms, ecam TpebosaHne 40H6POBO/ILHO YA0BAETBOPEHO He bbino.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINoONHEHUA TpeboBaHMA NOTPeBUTENS B CPOKK, NpeayCMOTpeHHble cTaTbamm 20 -
22 Hacrosuiero 3akoHa, noTpebuTenb BrnpasBe MO CBOeMy BblbOpy NpeabABUTb WMHble TpeboBaHus,
YCTaHOBJ/IEHHble cTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. MocneacTeBua HapyweHUA NpPoAaBLOM CPOKa nepejauy npepsapuTesibHoO
onsayYeHHOro Tosapa noTpeburento
(eBegeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynan-npoAaxu, npeaycmaTpusatoumini 06a3aHHOCTb noTpebutens npeasapuTesibHO
ONNaTUTb TOBAP, AO/IXKEH CoAeprKaTb YC/I0BME O CPOKe nepeaaqu ToBapa noTpebutesnto.

2. B cnyuae, ecnv npogasel, NOAYYMBLLMIA CYMMY NpeaBapuTenbHOM onnaTbl B onpeaeneHHOM
[OrOoBOPOM KYMAN-NPOAAXKMN pasmepe, He UCMOoAHUA 06A3aHHOCTb No nepegadye ToBapa noTpebuTtento B
YCTaHOB/IEHHbI TaKMM A0rOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpebosarth:

nepeAayu onsayeHHOro ToBapa B YCTaHOBAEHHbIN UM HOBbIW CPOK;
BO3BpaTa CyMMbl NpeaBapuTebHOM ONaThl TOBapa, He NepesaHHOro NPoAaBL,OM.

Mpwu 3ToM NoTpebuTenb Bpase NoTpeboBaTh TaKKe NONHOIO BO3MELLEHWUA YObITKOB, MPUUYMHEHHbIX
eMy BCIAeACTBME HAPYLIEHMA YCTaHOB/IEHHOTO [AOrOBOPOM  KYM/IM-NPOAAMKM CPOKa nepesayu
npeagapuTesIbHO OMNJIa4eHHOoro ToBapa.

3. B c/ayyae HapyweHus YCTaHOB/NEHHOIO [OroBOPOM KyMAWM-NPOAAXKM CPOKa nepegauu
npeaBapuUTeNbHO OMMAYEHHOro ToBapa NoOTpebuTento NpoaaBel, YNAayMBaeT emMy 3a KaKapli OeHb
MPOCPOYKM HEYCTOMKY (NeHU) B pasmepe NoJsIoBMHbI MPOLEHTA CYMMbl MPeABapuTE/IbHOM ONaThl TOBapa.



HeyctoiKa (neHu) B3bICKMBAETCA CO AHA, KOr4a no A0roBopy Kynan-npoaakyn nepegaya Tosapa
notTpebuTento AonKHa 6bina bbiTb OCYLLLECTB/IEH], A0 AHA Nepeaayu ToBapa NOTpebuTento Unu Ao AHA
yaosnersopeHua TpebosaHna noTpebuTens o Bo3spaTte eMy NpeasapuTenbHO ynaadeHHoN MM CyMMbI.

Cymma B3bICKAHHON noTpebuTenem HeycTolkuM (NeHu) He MOoXKeT npesBbiwaTb CyMMy
npesBapuUTebHOM onnaTbl TOBapa.

4. TpeboBaHus NoTpebuUTeNA O BO3BPATE yradeHHON 3a TOBap CyMMbl U O NOJIHOM BO3MELL,EHMUK
y6bITKOB NOA/IENAT YA0BJETBOPEHWUIO MPOAABLOM B TEYEHME AECATUM AHEN CO AHA NpPeabAB/eHusA
COOTBETCTBYHOLLEro TpeboBaHuA.

5. TpeboBaHua noTpebuTens, YCTaHOB/IEHHble MYHKTOM 2 HAcTOALWEeM cTaTbW, He nognexar
YAOBJ/IETBOPEHUIO, €C/IM MPOLABEL, [AOKAXKET, 4YTO HapyleHVMe CPOKOB repesayn notpebutesnto
npeaBapuTeNbHO OMJIaYeHHOro ToBapa MNPOM30LWN0 BCAEACTBUE HENPeodOoNMMON CUAbl MAKU NO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cayyae npuobpeTeHUs MM TOBapa HeHaa/eXKallero
KauyecTsa

1. NMpu 3ameHe ToBapa HeHaA/1eXallero KayecTsa Ha TOBap 3TOM e MapKu (3TUX e moaenu u
(nnun) apTMKyna) nepepacyert LeHbl ToBapa He NPON3BOAUTCA.
(8 peq. depepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. MNpu 3ameHe ToBapa HeEHaA/1eXkKalllero KayecTBa Ha TaKoW e ToBap ApPYrol mapku (moagenw,
apTUKY/A) B C/Iy4ae, eCn LLeHa TOBapa, NoA/IeKallero 3aMeHe, HUMKe LLieHbl TOBapa, NPeaoCcTaBNeHHOro
B3aMeH, NOTpebUTeNb LO/IKEH AOMNAATUTL Pa3HULY B LLEHaX; B C/ly4ae, ec/M LLeHa ToBapa, Nog/iexKallero
3aMeHe, Bbllle LeHbl TOBapa, NPeAOCTaBNEHHOrO B3aMeH, pPasHWLU@ B UEHAxX BbiMJavyMBaeTcA
notpebutento. LieHa ToBapa, Nog/exallero 3ameHe, onpenensierca Ha MOMEHT ero 3aMeHbl, a ecu
TpeboBaHWe noTpebuTens He yAOBNETBOPEHO MNPOAABLOM, LIeHa 3aMeHAEeMOro ToBapa W LEHa
nepesaBaemoro B3aMeH TOBapa OMNpenenstoTcs Ha MOMEHT BbIHECEHMA CYAOM PeELUeHWA O 3aMeHe
ToBapa.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHua notpebutenem tpebosBaHUA 0 COpasMePHOM YMEHbLIEHWUM MOKYMNHOM
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT nNpeabaABaeHMs noTpebuTtesem TpebosBaHms
06 yLeHKe uan, ecnm oHo A06POBO/IbHO HE YA0BNETBOPEHO, Ha MOMEHT BbIHECEHUA CY0M PeLleHuns o
COpa3sMepHOM YMEHbLUEHNM MOKYMNHOW LeHbl.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHAA/1eXalllero KayecTsa notpebuTtens Bnpase TpeboBaTb BO3MeELLEHUA
pasHULBI MeXay LeHOM ToBapa, YCTaHOB/JEHHOW AOrOBOPOM, U LIeHOW COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT A06POBO/ILHOMO YA0BAETBOPEHMA TaKOro TpeboBaHMA UK, ecnn TpeboBaHWe AOOPOBOBHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHus.

(n. 4 BBepaeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PegepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHAA/1EXKALLEro KauyecTBa, NPOAAHHOrO B KpeauTt, notpeburento
BO3BPALLAETCA YNAa4YeHHas 33 TOBAP AEHEeXHasa CyMMa B pasmepe MOralleHHOro KO AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a Takke BO3MELLAeTCA N/iaTa 3a NPeAoCTaB/eHMe KpeaumTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HeHa/lexKalllero KauecTsa, npuobpeteHHOro noTpebuTenem 3a cyet
noTpebuTenbCcKoro KpeauTa (3arima), npogasel, 0653aH BO3BPaTUTb NOTPEOUTENIO YNIa4YEeHHYIO 33 TOBap
AEHEKHYIO CYMMY, a TaKXe BO3MECTUTb yMNiayeHHble NoTpebutenem MpoLEHTbl U MHbIe NAATEXM Mo
A0oroBopy notTpebutenbckoro KpeauTa (3aima).



(n. 6 BBeaeH PepepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)
Cratba 25. NpaBo noTpebutena Ha 06meH ToBapa HaaNeXKallero Kayecrsa

1. NMoTpebutenb BnpaBe O0BMeHATb HEMPOLOBOJILCTBEHHbIM TOBap HaZ/eKalLero KayectBa Ha
QHANOMMYHbIM TOBap y NPOAaBLaA, Y KOTOPOro 3ToT ToBap 6bin NpuobpeTeH, ecin yKasaHHbIA ToBap He
nogowen no popme, rabapmtam, GacoHy, pacuBeTKe, pasmepy AN KOMMIEKTaLMK.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NotpebuTens MMeeT NpaBo Ha 06MeH HenpoAOBO/IbCTBEHHOrO TOBapa Ha/1eXkKallero KayecTsa B
TeYeHMe YeTbIPHAAUATU AHEW, HE CYUMTan AHA ero NOKymnKu.

O6meH HenpoAoBO/ILCTBEHHOrO TOBapa HaA/1eXKallero KayectBa NpPOBOAUTCA, €CN YKa3aHHbIN
TOBap He b6bln B ynotpebaeHnn, coxpaHeHbl ero ToBapHbIi BMA, NoTpebutenbckme cBOMCTBA, NIOMObI,
dabpuruHble APNbIKK, a TaKKe MMEETCA TOBAPHbIN YEK MUJIM KacCoBbIM Yek MB0 MHOW NOATBEPKAAOLLINIA
onnaTy yKasaHHOro ToBapa AoKymMeHT. OTCyTCTBME Y NOTPE6UTENA TOBapHOro YeKa UM KacCoBOro Yeka
60 MHOro NOATBEPKAAIOLLErO OMNJIaTy TOBapa AOKYMEHTa He IMLIAET ero BOSMOMKHOCTM CCbI1aTbCA Ha
CBMAETeNbCKME NOKa3aHuA.

(8 peq. depepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MoAnexKalmx obmeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN cTaTbe,
yTBepxaaetca Mpasutensctsom Poccuiickoit degepaumm.

2. B cnyyae, ecnm aHanorMyHbIN TOBap OTCYTCTBYET B NPoAaKe Ha AeHb obpalleHuna noTpebutens K
npoaasLy, NoTpebuTenb BNpaBe OTKa3aTbCA OT UCMOJHEHWUA AOrOBOPa Kynan-npogaxu u notpebosatb
BO3BpaTa yniayeHHOM 33 yKa3aHHbIA TOBap AeHEeXHON cymmbl. TpeboBaHMe notpebutens o Bo3spate
yNaayeHHOM 3a yKa3aHHbI/ TOBap AEHEXKHON CYMMbI NOANEKMUT YA0BNETBOPEHMIO B TEUEHUE TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto notTpebuTens ¢ NpoaasLOM OOBMeH ToBapa MOXKET ObiTb MpesycMOTPeH npu
MOCTYN/JIEHUM aHaNOrMYHOTO TOBapa B npogaxy. MpogaBey, 06s3aH He3amMenMTENbHO COODLWUTL
noTpebuTento o NOCTyNI1eHNN aHaIOTMYHOTO TOBAPA B MPOLANKY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CratbAa 26. YTpaTtuna cuny. - PegepanbHblii 3akoH o1 25.10.2007 N 234-P3.

Cratba 26.1. lUCTaHUMOHHDbIA cNOco6 NpoAaarku ToBapa
(sBegeHa degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

1. [loroBop PO3HUYHOW KYNAU-NPOAAXKN MOMET BbiTb 3aK/O4eH Ha OCHOBAHMWM O3HAKOM/IEHUA
noTpebuTens ¢ NpeasioKeHHbIM NPo4aBLOM ONMCaHWEM TOBapa NOCPeACTBOM KaTa/oros, NPOCMEKTOB,
6yKneToB, POTOCHMMKOB, CPEeACTB CBA3M (TeNIeBM3NOHHOMN, NOYTOBOM, PAAMOCBA3N U APYTUX) AU UHBIMK
MCKNIOYAIOWMMIN BO3MOXKHOCTb HEMOCPeACcTBEHHOro O3HaKoM/IeHWs noTtpebuTens ¢ ToBapom avbo
06pasuom ToBapa MpPW 3aKIOYEHWM TaKoro AOroBopa (AMCTAHUMOHHBLIM cnocob npogaxv ToBapa)
cnocobamm.

(8 peq. depepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TMpofdaBuomM [0 3aK/JlOYEHMA [OroBopa [AoO/MKHA ObiTb npegocTaBneHa noTpebuTento
nHbopMmaums ob OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (MecTe HaxoxgeHws)
npoAaBLa, O MecTe U3roToB/IeHUs ToBapa, O MOJIHOM (GUPMEHHOM HaMMeHOBaHMM (HaMMeHOBaHWUK)
npoaasua (M3rotoBuTeNA), 0 LEHE U 06 YCN0BUAX NPUOBPETEHNA TOBapPa, O €ro AOCTAaBKe, CPOKE CAYKObI,
CPOKe rofHOCTM U rapaHTUIIHOM CPOKe, 0 MOPsAAKe ONNaTbl TOBapa, a TaKKe O CPOKe, B TEYEHUE KOTOPOro
OeNCTBYeT NpesioXKeHne 0 3aK104YeHNM JOroBopa.

3. NoTpebuTtento B MOMEHT AOCTaBKM TOBapa A0/XKHA bbiTb B NMCbMEHHOM dopme npeaocTassieHa



nHpopmauma o ToBape, NpedycMoTpeHHasa cTaTbelt 10 HacToAwero 3aKoHa, a TakXKe NpeaycMoTPeHHan
NMYHKTOM 4 HacTosLWeN cTaTbn MHPOPMaLMA O NOPALKE M CPOKax BO3BpaTa ToBapa.

4. NMotpebutensb BNpase 0TKa3aTbCA OT TOBapa B Nt060e BpeMs 40 ero nepegaqu, a nocne nepegaqm
TOBapa - B TeYEeHNe CEMMU AHEN.

B cnyuae, ecnm nHbopmaums o NopsfKe M CPOKax BO3BpaTa ToBapa HaANerKallero KayecTBa He
6bl1a NpefocTaBieHa B MUCbMEHHOW ¢opme B MOMEHT [AOCTaBKM ToBapa, MoTpebuTtenb Bhpase
OTKa3aTbCA OT TOBapa B TEYEHUE TPEX MECALLEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT TOBapa Ha4/1eKALLEro KaYecTBa BO3MOXKEH B C/1y4ae, eC/iv COXPaHeHbl ero ToBapHbIi BUA,
noTpebuTeNbCKMe CBOMCTBA, a TaKKe AOKYMEHT, NOATBEPK AWM GaKT U YCI0BMA NOKYMKU YKa3aHHOro
ToBapa. OTcyTcTBUE Y NOTPEOUTENN AOKYMEHTA, NOATBEPKAAIOWEro GaKT U YCI0BUA NOKYMKU TOBApa, He
NMLIAET ero BO3MOXHOCTU CCbl1aTbCA Ha Apyrve AoKasaTenbCTBa npuobpereHns ToBapa Yy AaHHOro
npoaasLa.

r|0Tpe6MTe}'Ib He BMpaBe OTKa3aTbCA OT TOBaApPa Had/exawero KadecrtBa, WUMerowWero
MHOMBUNAyanbHO-oMpeaeneHHble CBOVICTBa, ecnu YKa3aHHbIl7I TOBap MoXeT 6bITb  MCNONb30BaH
NCKNHOYNTENBbHO ano6peTarou.|,MM ero I'IOTpE6MT€J1€M.

Mpu oTKase noTpebuTena oT ToBapa NpPOAABEL, AO/KEH BO3BPaTUTb €My AEHEXHYI0 CymMY,
yrnnayeHHylo noTpebuTesem MNo AOrOBOPY, 3a MCK/OYEHMEM PacxXogoB NPOAABLA HA AOCTAaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He Mo3gHee Yem 4epes AecATb AHEW Co AHA NpeabABAeHUA
notpebuTenem COOTBETCTBYIOLLErO TPEOOBAHMS.

5. MNocneacTsna Npoaau ToBapa HeHaA/1eXallero KavecTsa AMCTaHLMOHHbIM CNOCO60OM NpoaaXKu
TOBapa YCTaHOB/1EHbI MONOKEHNAMM, NPEAYCMOTPEHHbIMM CTaTbAMM 18 - 24 HacToALero 3akoHa.

CratbAa 26.2. Mpasuna npogaxKu otaeNbHbIX BUA0B TOBapoOB
(sBepeHa dPeaepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuna npogaxku oTAENbHbIX BUAOB TOBApOB ycTaHaBAMBatotTcA [MpaBuTenbCcTBOM PoccuiicKom
depepaunn.

lnasa lIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINONIHEHUN
PABOT (OKA3AHWUW YCANVYT)

CraTtbsa 27. CpoKM BbiNo/IHEHUA PaboT (OKasaHua ycayr)

1. WUcnonHuTens o06£3aH OCYLWECTBMTb BbINOJHEHME pPaboTbl (OKasaHMe YCAyrM) B CPOK,
YCTaHOB/IEHHbI NPaBUIaMU BbIMOJAHEHNA OTAE/bHbIX BUAOB PaboT (OKasaHUA OTAENbHbIX BUAOB YCAYr)
WAV JOrOBOPOM O BbIMOJIHEHMW PaboT (oKasaHWM ycnyr). B gorosope o BbiNosHEHWN pPaboT (OKasaHuUK
YCAyr) MOXKET NpeaycMaTpuBaTbCA CPOK BbIMOJHEHUS PaboTbl (OKasaHMA yCIyru), ecin yKasaHHbIMM
npaBuiaMM OH He MpeayCMOTPEH, a TaKXe CPOK MeHblleil NPOAO/IKUTENbHOCTU, YEemM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMUW NPaBUAAMM.

2. CpoK BbINO/HEHWA PaboTbl (OKa3aHWA YCYrM) MOXKET OnpeaenaTbca AaTon (nepuogom), K
KOTOPOW A0/IKHO BbITb 3aKOHYEHO BbINO/IHEHME PaboTbl (OKasaHme ycnyru) unm (1) gatoit (nepuogom), K
KOTOPOW UCMONHUTENb LO/IKEH MPUCTYNUTb K BbINOJHEHUIO PaboTbl (OKasaHMIo ycayru).

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnm BbinoaHeHWe paboTbl (OKasaHMe yCiyru) ocyLLecTBAAETC Mo YacTAm (4ocTaBKa
NepuoanYEcKoOn nedaTu, TEXHUYecKoe OOCNyXMBaHME) B TeyeHWe CpoKa AeNCcTBMA [0rosopa o
BbIMOAHEHUN PabOT (OKa3aHUM yCAYr), AOMKHbI TPeAyCMaTPUMBaTLCA COOTBETCTBYIOLME CPOKM (Neproapl)
BbIMO/IHEHUS TaKNX pPaboT (OKazaHus ycnyr).



Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb MPesyCMOTPEHbI TaKXKe CPOKWU 3aBeplUeHus
OTAENbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPeaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 28. I'Iocne,qcmun HapyweHuna ucnosHutesnem CpoKOoB BbiNnO/NHEHUA pa60'r (0Ka3a|-mn
ycnyr)

1. Ecnv MCNOMHUTENb HapyLWWA CPOKM BbIMOIHEHMA PaboTbl (OKa3aHWA yCIyr) - CPOKM Hayana u
(nnn) okoHYaHUA BbINONAHEHUS PabOTbl (OKa3aHUs ycayrn) u (Man) NPoMesKyTOUHbIE CPOKM BbINOAHEHMUSA
paboTbl (OKa3aHMA yCIyrn) Uam BO BPEMA BbINOJHEHMA PaboTbl (OKa3aHUA yCayrn) CTano o4eBUAHBIM, YTO
OHa He ByAeT BbINOMHEHA B CPOK, NOTpebutens No cBoemy Bbibopy BnpaBse:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

Ha3HaYMTb UCMOJIHUTENIO HOBbIN CPOK;
(8 peq. depepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

NopyYnTb BbIMNOSHEHWE pPaboTbl (OKasaHWe yCayrM) TPETbMM JIMLAM 33 PasyMHYI0 LLeHy Wau
BbIMOJHWUTbL €€ CBOMMM CUAaMM U NOTPeboBaTh OT UCMONHUTENN BO3MELLLEHNA MOHECEHHbIX PacXoA0B;

noTpeboBaTh yMeHbLIEHUA LLEHbI 33 BbINONHEHWE PaboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT MCNOJIHEHMA AOroBOPa O BbINOAHEHUM paboTbl (OKasaHun ycayrm).
(8 peq. depepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTens Bnpase noTpeboBaTb TaKKe NONHOr0 BO3MELLEHNA YBbITKOB, NMPUYMHEHHbIX emy B
CBA3W C HapyLlEHNEM CPOKOB BbINOAHEHUSA pPaboTbl (OKa3aHUA ycnyru). YBbITKM BO3MELLAIOTCA B CPOKMY,
YCTAHOB/IEHHbIE ANA YA0BNAETBOPEHNA COOTBETCTBYHOLLMX TPeboBaHUIM noTpebuTens.

(8 peq. depepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTeNem HOBble CPOKU BbINOAHEHMS pPaboTbl (OKasaHUA ycayru)
YKa3bIBalOTCA B AONOBOPE O BbINO/HEHWM pPaboTbl (OKasaHuu ycaymm).
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCPOYKM HOBbIX CPOKOB MOTpebuTenb BrnpaBe MNpeabsBUTb WMCMOSHUTENID WUHblEe
TpeboBaHWA, yCTaHOB/EHHbIE NYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spallaemas NoTpedbuTento Npu oTkase oT
WCMOJIHEHNA [OroBOpPa O BbIMNOSHEHWM PAbOTbl (OKa3aHWWM yCayrn), a TaKKe Yy4yuTbiBaemas npu
YMEHbLIEHUN LeHbl BbINONHEHHON paboTbl (OKasaHHOM ycayru), onpeaensiercA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Npu oTKase OT UCMOJIHEHMS A0r0BOpa O BbIMOJHEHUN PABOTLI (OKa3aHUWM YY) UCTIONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLecce BbiNoJHEHUA paboTbl
(okasaHMA ycnyru), a TakKe nnaTbl 3@ BbINOJNHEHHYO PaboTy (OKasaHHYH YCayry), 3a UCKIOYEHUEM
cayyan, ecnv notTpebuTtens NPUHAA BbINOJIHEHHYIO PaboTy (OKasaHHylo ycayry).
(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3)

Ab3aL, uckatoyeH. - PeaepanbHblii 3aKkoH oT 17.12.1999 N 212-¢3.

5. B cny4ae HapylleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayrn) nau
Ha3Ha4YeHHbIX NOTPebUTENIEM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbLIX CPOKOB MCMOJIHUTEND
yniaymBaeT noTpebuTento 3a Kaxapli AeHb (Yac, ecin CPoK onpeaesieH B Yacax) MPOCPOUYKM HEYCTOMKY
(neHo) B pasmepe Tpex NPOLLEHTOB LEHbl BbINOJHEHMA pPaboTbl (OKasaHMA yc/iyru), a eciu ueHa
BbINO/SIHEHUA pPaboTbl (OKasaHWA yCIyrM) OOroBOPOM O BbiMOAHEHMWM pPaboT (okasaHWKM ycayr) He
onpeaeneHa - obuiel UeHbl 3akasa. [loroBOpPOM O BbIMOAHEHMM PaboT (OKasaHWUWM yCIyr) mexkay



noTpebutenem v UCNOAHUTENEM MOKET BbITb YCTaHOBAEH 60/1ee BbICOKUIA pa3mep HEYCTOMKK (NeHu).
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHA) 3a HapyLleHWe CPOKOB Hayana BbINOJIHEHMA PaboTbl (OKa3aHMsA ycyru), ee sTana
B3bICKMBAETCA 3@ KaKAbl AeHb (4ac, eciv CPoK onpedeneH B Yacax) MPOCPOYKM BMIOTb A0 Hayana
BbINO/SIHEHUA pPaboTbl (OKasaHWA ycayru), ee stana UM npeabaABaeHMa notTpebutenem TpeboBaHUA,
npeaycMOTPEHHbIX MYHKTOM 1 HacToALLEeln cTaTby.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYaHWSA BbINOSIHEHWUA PaboTbl (OKasaHMA ycnyru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, eciiM CPOK onpefesieH B Yacax) MPOCPOYKMU BMIOTb 40
OKOHYaHWA BbINONHEHMA paboTbl (OKasaHWA ycayru), ee atana MAM NpeabaBAeHUA noTpebutenem
TpeboBaHWIA, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLLeN CTaTbu.

(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW noTpebutenem HeycToMKM (NeHn) He MOMKEeT MpeBbiwaTb LEeHy OTAENbHOro
BMAA BbINONHEHUA PaboTbl (OKasaHWA yCayrn) mam obLlyio LeHy 3aKasa, eCivM LeHa BbIMOAHEHUA
oTAenbHoro Buaa pabotbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbIMOAHEHUMM PaboTbl
(okazaHum ycnyru).

Pasmep HeycTOMKM (neHW) onpedenserca, UCXOA4A M3 LeHbl BbiNonHeHWUs paboTbl (OKasaHuWs
yCnyri), a eCNn yKa3aHHasA LieHa He onpeaeneHa, UCXoas U3 obLuel LieHbl 3aKasa, CyLLLeCTBOBABLLEN B TOM
MecTe, B KOTopom TpeboBaHWe noTpedbutena AoMKHO 6b110 6biTb YA0BNETBOPEHO UCMONHUTENEM B AEHb
[06POBONBHOrO YA0BNETBOPEHMS TaKOr0O TPEOOBAHUA UM B AEHb BbIHECEHUA CYAeBHOro peLleHns, ecam
TpeboBaHWe NoTpebuTens 4ob6PoBOILHO YA0BAETBOPEHO He bbiNo.

6. TpeboBaHuA noTpebuTensa, yCTaHOB/AEHHble MyHKTOM 1 HacToAuLel CTaTbW, He noAanexat
YAOB/IETBOPEHMIO, €C/TU UCNOJTHUTE b AOKAXKET, YTO HAapYLLUEHWE CPOKOB BbINOAHEHMS paboTbl (OKa3aHuA
yCAyru) Npou3oLwwno BCieacTBre HenpeoaoaMmoin Cubl UAK No BUHE NoTpebuTens.

Cratba 29. MpaBa notpebutens npu ob6Hapy)KEeHMU HEAOCTATKOB BbIMOJIHEHHON pPaboTbl
(okasaHHoOW ycnyru)

1. MoTpebuTtens Npu 0BHAPYXKEHUN HeAOCTaTKOB BbINOAHEHHOW paboTbl (OKasaHHOW ycnyru)
BMpaBe No cBoemy Bblbopy noTpeboBaTh:

6e3803Me34HOr0 YCTpaHeH sl He40CTaTKOB BbINOAHEHHOW paboTbl (OKa3aHHOW ycayru);
COOTBETCTBYHOLLETO YMEHbLIEHWS LLeHb! BbIMOJHEHHOM paboTbl (OKa3aHHOW yciyru);

6e3803Me34HOr0 M3roTOB/IEHUS APYroi Bewy M3 OAHOPOAHOro MaTepuasia TaKOro »Ke KadyecTsa
WKW NOBTOPHOTO BbINOHEHWA paboTbl. Mpu 3ToM noTpebuTtens 06A3aH BO3BPaTUTL paHee nepeaaHHyo
€My MCMOIHUTE/IEM BeLLlb;

BO3MELLEHMSA TMOHECEeHHbIX MM PacXo4oB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOJHEHHOM pPaboTbl
(oKa3aHHOI ycnyr) CBOMMU CUNAMKN UK TPETBUMM IULLAMM.

YposnetsopeHue TpeboBaHUIt notpedbutens o 6e3BO3ME3ZHOM YCTPAHEHUM HeAOCTaTKoB, 06
M3roTOBNEHMM APYroi BELUW UK O NOBTOPHOM BbINOSHEHWUM PaboTbl (OKa3aHWK yciyrn) He ocBoboXKaaeT
MCMOJIHUTENA OT OTBETCTBEHHOCTU B POpPME HEYCTOMKM 33 HapyLUEHWE CPOKA OKOHYAHWS BbIMOJHEHUS
paboTbl (OKasaHuA ycayru).

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT MCMOJHEHMS A0roBOpPa O BbINOJHEHUM PaboTbl (OKa3aHWK
ycayrm) n notpeboBaTtb NOJIHOTO BO3MeELLEHMSA YObITKOB, €C/IN B YCTAHOB/IEHHbIN YKa3aHHbIM 40rOBOPOM
CPOK HeAoCTaTKM BbINOSHEHHOW paboTbl (OKa3aHHOM YyCAyrM) He YCTPaHEeHbl MWCMONHUTENEM.



MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJSIHEHUS AOrOBOPa O BbIMNOAHEHUWU PaboTbl (OKa3aHMU
YCNyru), ecnm nm obHapyKeHbl CYLLECTBEHHbIE HEAOCTATKM BbINOJIHEHHON PaboTbl (OKa3aHHOM ycayru)
WAW MHbIE CYLLECTBEHHbIE OTCTYMN/IEHMA OT YCN0BUI A0roBOpa.

(B peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTb TaKKe NOMHOrO BO3MELLEeHUA YObITKOB, NPUYMHEHHbIX emy B
CBA3M C HeAoCTaTKaMM BbIMOJAHEHHOM PaboTbl (OKasaHHOWM ycayru). YObITKM BO3MELLAlOTCS B CPOKW,
yCTaHOB/IEHHbIE ANA YA0BAETBOPEHNA COOTBETCTBYOLLMX TpeboBaHuMit notTpebuTens.

2. LleHa BbInoNHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemasn notpebutento npu otkase ot
WCMOJIHEHNA [OroBOpa O BbIMNOSHEHWM PAbOTbl (OKAa3aHWWM yCayrn), a TaKKe yuuTbiBaemas npu
YMEHbLUEHUN LEeHbl BbIMNOJAHEHHOM PaboTbl (OKA3aHHOW YyCayrun), onpenensetca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 peq. depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBsI3aHHblEe C HEAOCTaTKaMW BbIMOJIHEHHOM PaboTbl (OKa3aHHOM ycnyru), moryT
6bITb NpeabABAEHbI NPU MPUHATUMN BbIMNONHEHHOM PaboTbl (OKa3aHHOM ycayrn) UAK B XOA4€ BbIMOAHEHWA
pabotbl (OKasaHuAa ycayrv) Anbo, ecnnm HEeBO3MOMKHO OOHapYXUTb HeZOCTaTKM MpU  MPUHATUM
BbIMO/HEHHOM PaboTbl (OKa3aHHOM YC/IYru), B TEYEHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpPeabABAATb TPeboBaHWA, CBA3AHHble C HeZOCTaTKaMWM BbIMONHEHHOW
paboTbl (OKasaHHOM yCAyru), ecanm OHWM OBHapyXKeHbl B TeYeHWe rapaHTMMHOro CPOKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbIA CPOK, B Mpeaenax ABYX NeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHO
YCAYTW) UAW NATU NET B OTHOLLEHUWN HEAOCTAaTKOB B CTPOEHUN Y MHOM HeABUXMMOM UMYLLECTBE.

(n. 3 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb OTBEYaeT 3a HeAoCTaTKM paboTbl (ycnyrv), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIAHbLIN CPOK, ecnn MnoTpebuTenb AOKaMKEeT, YTO OHWM BO3HUK/AM OO0 €e MPUHATUA UM MAM No
npPU4YNHam, BOSHUKWLIKMM 00 3TOroO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYKO YCTAHOBJIEH FapaHTUIMHbINA CPOK, WMCMOAHUTENb
OTBEYAET 33 €e HeAOCTaTKU, eCIN HE AOKAXKET, YTO OHM BO3HWMKAWM Nocse NpUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapPyLWEHWA MM MNpPaBUA MCMNONb30BaHUA pesynabTaTa pPabotbl (ycayru),
OENCTBUIN TPETbUX UL, UIU HENPEOAOINMON CUNbI.

(n. 4 BBeaeH ®enepanbHbim 3aKOHOM 0T 17.12.1999 N 212-93)

5. B ciyyanx, Koraa npeaycmMoTPEHHbI 4OFOBOPOM rapaHTUMHBIN CPOK COCTaBASAET MeHee ABYX NeT
(nATK neT Ha HeABMMKUMOE MMYLLLECTBO) U HeAOCTaTKN paboTbl (ycayrn) obHapyeHbl notTpebuTtenem no
UCTEYEHUW TaPaHTUMHOIO CPOKa, HO B Mpeaenax AByX JieT (MATM NeT Ha HeaBUKMMOE MMYLLLECTBO),
noTpebutens Bnpase NpeabABUTb TPeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 HacToALWel cTaTby, ecnu
[OKAXKeT, YTO TaKMe HeOCTATKM BO3HWKAWM A0 MPUHATMA UM pesynabTata paboTbl (ycnyrn) wau no
NPUYMHAM, BOSHUKLWKWM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIfBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB paboTbl (ycnyrn) notpebuTtens Bnpase
npeabsaBUTb UCNONHUTENO TPpeboBaHME 0 6€3BO3ME3LHOM YCTPAHEHUN HEAOCTATKOB, €C/IU AOKANXKET, UTO
HEeA0CTaTKN BO3HUKAN A0 NPUHATUA UM pesynbTata paboTbl (YCayrn) nam no npuymMHam, BOSHMKLLIMM A0
3TOro MOMEHTA. ITO TpeboBaHMe MOXKET bbiTb NPesbABNEHO, EC/IM TaKME HeAO0CTaTKM OBHapYKeHb! Mo
UCTeYEHUN ABYX NIET (NATU NeT B OTHOLWEHUM HEeABUKMMOIo MMYLLECTBA) CO AHA MPUHATUSA pesy/bTaTa
paboTbl (ycnyru), HO B Npeaenax yCTaHOBAEHHOIO Ha pe3y/ibTaT paboTbl (YCnyru) cpoka ciy»Kobbl Uaun B
TeyeHue OecATU NeT CO AHA NPUHATUA pesyabTaTa paboTbl (ycayrn) noTpebuTtenem, ecnm CpokK ciyxbbl He
ycTaHoB/eH. Ecnv pgaHHoe TpeboBaHMe He yA0B/NETBOPEHO B TeyeHMe ABaauatv OHEeN co AHA ero
npeabasaeHMA notpedbuTenem nnm obHapy»eHHbI HeA0CTaTOK ABAAETCA HeyCTPaHMMbIM, noTpebutens
no ceoemy Bbibopy Bnpase TpeboBaTb:

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



COOTBETCTBYHOLLEIO YMEHbLUEHWS LIEHbI 32 BbIMOJIHEHHYIO PaboTy (OKasaHHYO yCayry);

BO3MELLEHMS MOHECEeHHbIX UM PacXo4oB MO YCTPAHEHWIO HEAOCTATKOB BbINOJNHEHHON PaboTbl
(oKa3aHHOI ycnyru) CBOMMU CUNAMKN UK TPETBUMU STIULLAMM;

OTKasa OT WUCMOJIHEHWA AO0roBopa O BbIMNOJAHEHWM PaboTbl (OKasaHMKM YyCayrM) U BO3MeELLEHUA
ybbITKOB.
(8 peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CPOKM ycTpaHEeHUA HeJOCTaTKOB BbiNOJIHEHHOM paboTbl (OKa3aHHOM ycayriu)

HepoctaTkn pabotbl (ycnyrn) AoMKHbI 6biTb yCTpaHEHbl MCNOAHUTENEM B PasyMHbIA CPOK,
Ha3Ha4Y€eHHbIN noTpebuTenem.
(8 peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

A63au, MckAtoYeH. - DegepanbHblii 3aKoH oT 17.12.1999 N 212-93.

HasHauyeHHbI NnoTpebuTenem CPoK yCTpaHeHMA HeA0CTaTKOB TOBapa YKasbiBaeTcsA B 4OrOBOPeE UM
B MHOM MOANMCbIBAEMOM CTOPOHaMW [JOKYMeHTe Mbo B 3aAB/fEeHWM, HanpasieHHOM noTpebuTtenem
NCMONHUTENIO.
(8 peq. depepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npeayCMOTPEHHbIX HaCTOAWEW CTaTbel CPOKOB YCTPAHEHWA HeaoCTaTKOB
BbINONHEHHOM PaboTbl (OKa3aHHOM ycnyrM) UCNOAHUTENb YNiaunBaeT NoTpebuTento 3a KaxKabli AeHb
MPOCPOUKMN HEYCTONKY (MEHI0), pasmep M NOPAAOK UCYMUCIEHUS KOTOPOK ONpeaensatoTcs B COOTBETCTBUM C
NyHKTOM 5 cTaTtbun 28 HacToALwero 3aKoHa.

B cnyyae HapylleHUa yKasaHHbIX CPOKOB NOTPeObUTENb BrNpaBe NPeabaBUTb UCMONHUTENIO UHbIE
TpeboBaHuA, NpeaycMOTPeHHbIe NyHKTamu 1 1 4 cTaTbu 29 HacToswero 3akoHa.

CratbA 31. CpoKM yA0BNETBOPEHUA OTAENbHbIX Tpe6oBaHMi1 noTpebutena

1. TpeboBaHMa NoTpebutens 06 yMeHbLLIEHUN LieHbl 33 BbINOJHEHHYO PaboTy (OKa3aHHYo ycayry),
O BO3MELLEHNM PACXOAOB MO YCTPAHEHMIO HeOoCTaTKOB BbIMOAHEHHOW paboTbl (OKasaHHOW yciyru)
CBOMMM CUIaMM MM TPETBUMM TMLLAMM, a TaKKe 0 BO3BpaTe ynaavyeHHoM 3a paboTy (ycnyry) AeHexHown
CYMMbl M BO3MELLEHNN YObITKOB, NPUYMHEHHbIX B CBA3M C OTKA30M OT MCMOJIHEHMS [0rosopa,
npeaycmMmoTpeHHble NyHKTOM 1 ctatbM 28 n nyHKTamn 1 1 4 ctatbn 29 HacToAwero 3akoHa, nogsekar
YAOB/IETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabaBAEHMA COOTBETCTBYIOLWEro TpebosaHuA.
(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutens o 6e€3803Me3AHOM M3rOTOB/IEHUWU APYrol Belu M3 OAHOPOAHOro
MmaTepurasia TaKoro e KayecTBa UM O NMOBTOPHOM BbINOSIHEHUN PaboTbl (OKa3aHMM ycayrun) nogneskat
YAOB/IETBOPEHUIO B CPOK, YCTAHOB/EHHbIM ANA CPOYHOrO BbINOAHEHUA PaboTbl (OKa3aHMA ycayru), a B
C/lyyae, ec/iM 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeayCMOTPEHHbI AOFOBOPOM O BbINOJAHEHUM PaboTbl
(okazaHuM ycnyrm), KoTopblli Bbi1 HeEHaAeKalle UCMOTHEH.

3. 3a HapyweHne NpeayCMOTPEHHbIX HaCTOALLEN CTaTbeil CPOKOB YAOBNETBOPEHUS OTAENbHbIX
TpeboBaHWIA NOTPEOUTENA WCMOAHUTENb YNJAYMBAET MNOTPEOUTENO 3a Kawabld OeHb MPOCPOYKM
HeyCTOMKY (neHto), pasamep 1 NopPsAA0K UCUUCNEHNA KOTOPOWN ONpeaenstoTca B COOTBETCTBUM C NMYHKTOM 5
CTaTbM 28 HacToALWLEro 3aKoHa.

B cnyyae HapylleHMs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacTosALLEN cTaTbk, NOTPebuUTeNb BrpaBe
npeabsABUTb UCMONHUTENIO UHbIE TPebOoBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1 NyHKTamu 1 u
4 ctatby 29 HacToAwWwero 3akoHa.



Cratba 32. MNpaBo noTpe6butens Ha OTKa3 OT MCNOJIHEHMA AO0roBopa O BbINOJNHEHUU paboT
(okasaHuwm ycnyr)
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

NMoTtpebuTens BNpaBe OTKA3aTbCA OT MCMONHEHUS LOFOBOPA O BbINOJHEHUN PaboT (OKa3aHMK ycayr)
B Nto6oe Bpems Npu yC0BMU ONNaTbl UCMONHUTENO GaKTUUECKM MOHECEHHbIX MM PacX0A0B, CBA3AHHbIX
C ucnonHeHmem obs3aTesIbCT MO AaHHOMY A0roBOpY.

Cratba 33. CmeTa Ha BbINo/IHEHUe PaboTbl (OKa3aHUue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHOW AOroBOPOM O BbIMOSHEHUM
PaboTbl (OKa3aHUK yCIyru), MOXKET 6bITb COCTaB/IEHa TBEPAAn AN NPUBAM3NTENbHAA CMeTa.

CocTaBneHue TaKoi CMeTbl No Tp86OBaHVIPO I'IOTpE6MTe}'Iﬂ AN UcnosiHuTens obsasaTtenbHO.

2. WcnonHuTenb He Bnpase TpeboBaTb yBeAMYEHUA TBEPAOM CMeTbl, a notTpebuTenb - ee
YMEHbLUEHUS, B TOM YMC/Ie B C/Iy4Yae, KOr4a B MOMEHT 3aK/1l04eHUA A0rOBOPa UCKOYAIACh BO3MOMXKHOCTb
npeaycMoTpeTb NOJIHbIA 06bem NoAJiexKallumX BbINOAHEHNIO PaboT (OKa3aHMIo yCayr) UM HeobXoaAMMbIX
[J19 3TOrO PacxoaoB.

NcnonHuteno umeeT npaBo TpeboBaTb YyBENMYEHUS TBEPAOM CMETbl MPU  CyLW,EeCTBEHHOM
BO3pPACTaHUM CTOMMOCTM MaTepuasioB U 060pyA0BaHUSA, NPeaoCTaBAAEMbIX UCMNOJHUTENIEM, 3 TaKKe
OKa3blBaeMbIX €My TPETbUMM AULEAMM YCAYT, KOTOPOE Hesb3s bbl0 NPeayCMOTPETb MPU 3aK/HO4 eHUN
forosopa. Mpu oTKase notpebuTens BbINOAHUTL 3TO TpeboBaHWE WCMONHWUTEb BNpPaBe PAcTOPrHyTb
O0roBop B cyaebHom nopsazake.

(n. 2 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. EcAM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHMS  OOMOMHUTENbHbIX PaboT  (OKaszaHuA
AOMNONHUTENbHBIX YCAYT) M NO 3TON MPUUYMHE CYLLECTBEHHOro MpeBblileHna NpubAn3MTeNnbHON CMeTbI,
MCcNoNHUTENb 06A3aH CBOEBPEMEHHO Npeaynpeauts 06 aTom notpebutens. Ecam notpebutens He aan
cornacve Ha npesblleHue NpUBIM3UTENbHOM CMETbI, OH BNPABe OTKa3aTbCA OT UCMOIHEHWA A,0roBopa. B
3TOM CNy4ae UCMOMHUTENb MOXKeT TpeboBaTb OT NoTpebuTens ynaathl LeHbl 33 BbINOAHEHHYO paboTy
(okazaHHyl0 yenyry).

NcnonHuTenb, CBOEBPEMEHHO He NpeaynpeauBLLni NoTpebuTensa o HE0bXoAMMOCTU NPEBbILEHNS
nNpubAM3nUTENBHON CMETbl, 06513aH UCMOIHUTL AOrOBOP, COXPaHAA NpPaBo Ha onsaTty pabotbl (ycayru) B
npeaenax NnpubAN3UTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

Cratba 34. BoinonHeHue paboTbl U3 MaTepuana UCNONHUTENSA

1. UcnonHuTenb 0bsa3aH BbINOAHUTL PaboTy, onpeaeneHHyo 4OroBOPOM O BbINOAHEHUU PaboTbl,
13 CBOEro maTepuasna U CBOMMM CPeACcTBaMM, EC/IN MHOE HE NPeayCMOTPEHO [0r0OBOPOM.
(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, nNpegocTaBUMBWINMKA MaTepuan Ana BbINOJHeHUs paboTbl, OTBeYyaeT 3a ero
HeHag/lexallee KayecTBO MO npasusiam o6 OTBETCTBEHHOCTW MpPOoAaBLA 33 TOBAPbl HEHaZ/eXallero
KauyecTsa.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCnofHUTENs ONavMBaeTCA NOTpedbuTeNem NpU 3aKI04YEHNN YKa3aHHOro A0roBopa
MOHOCTLIO U/ B Pa3mepe, YKasaHHOM B JOrOBOPE O BbINOJHEHUWN PaboTbl C YCI0BUEM OKOHYATE/IbHOTO
pacyeTa Npu noaydyeHuu notpebutenem BbINOJHEHHOW UcrnonHWUTenem paboTbl, ecan MHOW NOPAAOK
pacyeToB 3a MaTepuan UCMOSIHUTENA He NPeLYCMOTPEH COorlalleHnemM CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



3. B cayyasnx, npeaycMOTPEHHbIX 4OTOBOPOM O BbINOJIHEHWMM PabOTbl, MaTepuan MOMKET ObITb
npeaocTaBAeH  WUCMOAHWUTeNeM noTpebuTento B KpeauT. [locnepgyloliee WM3MEHEHME  LEeHbI
NpeaoCcTaBAEHHOro B KpeauT maTepuana UCMOHUTENS He BAeYeT 3a coboli nepepacyeTa.

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman UCNOZIHUTENA U HEO6XO,£I,MMbIe AnA BbINO/IHEHUA pa60TbI TeXxHn4yeckme cpeanctsa,
MHCTPYMEHTbI U Npo4vYee 40CTaB/IAKTCA K MeCTy BbINO/IHEHUA pa60T MCNoNHUTENEM.

Cratba 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbto) notpeburens

1. Echm paboTa BbINOAHAETCA MOAHOCTLIO WM YacTUYHO M3 maTepuana (c Belybto) noTpebutens,
MCMOJIHUTE/Ib OTBEYAET 32 COXPAHHOCTb 3TOTO MaTepuana (BeLwu) 1 NpasuibHOE ero UCM0/Ib30BaHME.

UcnonHuTtenb obssaH:

npeaynpeguTb noTpedbuTens O HEMpUrogHoCcTM WM HeZobpoKauyecTBEHHOCTU NepesaHHoro
notpebutenem martepmana (sewm);

npeacrtaBuTb OTHET 06 M3pacxoaoBaHUN maTepuazia 1 BO3BPATUTb EIN0 OCTATOK.

B cnyyae MoAHOM MAM YacTMUHOW yTpaTbl (NoBpeskaeHusa) matepuana (sewy), NPUHATOrO oOT
notpebutens, ucnonHuTenb o6Aa3aH B TPeXAHEBHbIN CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepunasom
(sewblo) aHaNOrMYHOro Kayectsa M Mo »KefaHUIo NoTpebutens U3rotoBUTb M3aenmMe M3 0aHOPOAHOro
maTepuana (Bewwm) B pasymHblii CPOK, a NPU OTCYTCTBMM OAHOPOAHOIO Matepurana (BeLin) aHanorMyHoro
KauyecTBa - BO3MECTUTb MOTpebuTento ABYKPaTHYIO LEeHy yTpayeHHOro (MoBpeaeHHoro) martepuana
(Bewwn), a TakKe pacxodbl, NOHECEHHbIe NOTpebUTenem.

2. UeHa yTpayeHHoro (noBpexAeHHOro) matepuana (Belwm) onpenennercs, UCXoas W3 LEHbI
maTtepuana (Bewu), cyluecTBoBaBLLEN B TOM MECTE, B KOTOpoM TpeboBaHue noTpebuTtens AoNKHO 6bio
6bITb YA,0BNETBOPEHO UCMONHUTENEM B A€Hb A06POBO/ILHOIO YA0B/ETBOPEHMA TaKOro TPeboBaHUA UK
B [leHb BblHECEHUS CyaebHOoro peweHus, ecin TpeboBaHue noTpebutens gobpoBoIbHO YA0BNETBOPEHO
He 6blno.

Llena martepuana (Bewm), nepesaBaemoro WUCMOJHUTENIO, OMpeaenseTrcda B [OroBope o
BbIMOAHEHUN PaboTbl UM B UHOM AOKYMEHTE (KBUTaHLMM, 3aKa3e), MOATBEPKAAIOLLEM ero 3aK/ao4eHue.
(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTenb 0CBODOXKAAETCS OT OTBETCTBEHHOCTM 33 MOJIHYIO WM YaCTUYHYIO YyTpaTy
(noBpexkaeHne) matepunana (BeLm), NPUHATOro UM OT NOTpebUTeNd, ecnr NoTpebuTenb NpeaynpexkaeH
ncnosHuTenem ob ocobbix CBOMCTBAX MaTepuana (BeLn), KoTopble MOryT NMoB/eYb 3a COBOI ero NoHyo
WKW YaCTUYHYO yTpaTy (noBpexaeHne) Mbo ecnv yKasaHHble CBOMCTBa MaTepuana (Bewm) He moram
6bITb OOHapPYKEHbI NPU HaA/1EXKALLLEN MPUEMKE UCMIONHUTENEM 3TOFO MaTepuana (BeLum).

(8 peq. depepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6s3aHHOCTb McnoaAHUTENA UHPOPMUPOBATb NoTpebutens 06 obcroAaTenbcTBax,
KOTOpble MOTYT NOB/IUATb HA KAaYecTBO BbINOJIHAEMOM paboTbl (0Ka3biBaemoii ycnyru) uam nosnedb 3a
c060i1 HeBO3MOKHOCTb ee 3aBepLUeHUA B CPOK
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb o6A3aH cBoeBpemMeHHO MHGOPMMPOBATL NOTPebUTena o Tom, 4To cobatogeHue
YKa3aHUI notpedbutens n uHole ob6CcTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTL KauecTBo
BbINO/HSiEMOM paboTbl (OKa3biBaeMoM yCayrn) Uam noBaeyb 3a cobo HEBO3MOKHOCTb €€ 3aBEpLUEHUA B
CPOK.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)



Echm notpebutenb, HecMoTpAs Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUpPOBaHME
NCNONHUTENIEM, B Pa3yMHbIi CPOK HE 3aMEHUT HENPUTOAHbIN UK HeAO0BPOKaYeCTBEHHbI MaTepual, He
M3MEHWUT yKasaHuih o cnocobe BbiNOAHEHUA paboTbl (OKasaHuA ycnyrv) AMbo He YCTPaHUT MHbIX
06CTOATENbCTB, KOTOPbIE MOTYT CHU3UTb KayecTBO BbIMNOJHSeMolM paboTbl (OKasblBaemMoW ycayru),
NCMNOJIHUTENb BMPaBe 0TKa3aTbCA OT UCMOJIHEHMA AOTOBOPA O BbIMOAHEHUM PaboTbl (OKa3aHUM ycayrmn) n
noTpeboBaTh NOSIHOrO BO3MELLEHMUA YObITKOB.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onnatbl BbiNoJHEHHOM paboTbl (OKa3aHHOMK ycayru)
(B peq. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb 06s3aH ONNATUTb OKa3aHHble emy YCayrM B MOpPAAKE M B CPOKWM, KOTOpble
YCTaHOB/IEHbI AOFOBOPOM C UCMOSIHUTENEM.
(4yactb nepeasn B pea. PeagepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MNoTpebuTtenb 06a3aH onNNaTUTb BbINOJHEHHYIO UCNONHMUTENEM B NONHOM 06beme paboTy nocne ee
NpUHATUA noTpebutenem. C cornacua notpebutena pabota MoKeT HbITb ONaYeHa UM NPU 3aKNOYEHUN
[0roBopa B NO/IHOM pa3Mepe UM NyTeMm BblAauM aBaHca.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX YcAyr (BbIMO/MHEHHbIX PaboT) MPOM3BOAUTCA MOCPEACTBOM HaUYHbIX WK
6e3Ha/IMYHbIX PacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon Peaepaumu.
(4acTb TpeTba BBegeHa PeaepanbHbiM 3aKoHOM 0T 27.07.2006 N 140-93)

MpY UCNONb30BaHNKM HAIMYHOW GOPMbI PacyeToB onaaTa ToBapos (paboT, ycayr) noTpebutenem
NpPoOM3BOAUTCA B COOTBETCTBMM C YKasaHMeM NpogaBua (MCMOAHMTENs) MyTeM BHECEHWS Ha/IMYHbIX
AEHEXHbIX CPeacTB npoaasuy (McnosHMTeN), NMbo B KPeauTHYHO OpraHusaumio, 1Mbo naaTterkHomy
areHTy, OCYLLECTBAAOWEMY AEATENbHOCTb NO NpUeMy nnatexen pusanyeckmx amu, amb6o 6aHKoBCKOMY
naaTeXHomy areHty (cybareHTy), ocywecTBasioweMmy OeATeNbHOCTb B COOTBETCTBMM  C
3aKOHOZATENbCTBOM O 6aHKax M 6AHKOBCKOM AeATeNIbHOCTH, EC/IM MHOE HE YCTaHOBIeHO peaepasibHbIMU
3aKOHaMW WAW MHBIMW HOPMATMBHbLIMW NpPaBOBbIMM akTamu Poccuitickont ®epepaumn. Mpu sTOM
0b6A3aTenbCTBA NOTPEHUTENA Nepen NPOAABLOM (MCMOAHUTENEM) MO onsaTte ToBapos (paboT, ycayr)
CYMTAOTCA UCMONHEHHBIMM B pPasmepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTa BHECEHUA HAMYHbIX
AEHEXKHbIX CPeAcTB COOTBETCTBEHHO NPoAaBLy (MCnoaHUTeNto), IMb0 B KPeAUTHYO OpraHu3aLmto, 1Mbo
NNaTeXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATE/bHOCTb MO NPUEMy naaTexken GU3nYeckmx auu, anbo
6aHKOBCKOMY MNAaTEKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATEeNbHOCTb B COOTBETCTBUU C
3aKOHOaTeNbCTBOM O baHKax U OaHKOBCKOM AeATe/IbHOCTY.

(8 pen. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-d3, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - PegepanbHblii 3akoH ot 25.10.2007 N 234-P3.

Cratba 39. PeryanpoBaHue OKasaHUA OTAENbHbIX BUOOB YCAYr

MocneacTsna HapPYLIEHMA YCIOBUIN A0roBOPOB 06 OKa3aHMM OTAE/IbHbIX BUAOB YCAYr, ECAN TaKue
[OroBOpbl MO CBOEMY XapaKTepy He noAnafatoT noj AencTBuMe HaCToAWEW rnaBbl, OnpeaenarTcs
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCNYT, BbINO/IHEHUA OTAE/NbHbIX BUAO0B paboTt
notpeburenam

(eBegeHa degepanbHbiM 3aKoHOM OT 18.07.2011 N 242-93)

MpaBuia oKasaHUA OTAENbHbIX BUA0B YCIYT, BbINONHEHUA OTAENbHbIX BUA0B paboT notpebutenam
ycTaHasamsatoTca MpaButensctBom Poccuiickon deaepaupm.



Fnasa IV. TOCYAAPCTBEHHAA U OBLLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/IEN

Cratba 40. depepanbHblii rocyAapCTBEHHDbIW KOHTpoab (Hag3op) B obaacty 3awurtbl npas
notpeburtenei
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. depepanbHbiii rocyAapPCTBEHHbIA KOHTPO/b (Haa3op) B 061acTM 3aWwmTbl Npas notpebutenel
ocyuiectenserca deaepanbHbIM OPraHoOM UCMONHUTENbHOW BAACTH, YNOAHOMOYEHHbIM MpaBUTEeNbCTBOM
Poccuiickoit Peaepaumm (Aanee - opraH rocyaapcTBeHHOro Hagsopa).

2. NpegmeTom denepasbHOro rocyAapcTBEHHOr0 KOHTPOAA (Hagsopa) B 0b6aacTu 3awmTbl npas
notpebuTtenei apnatoTca:

1) cobniogeHne  M3roToBUTENSMM,  WUCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHbIMU
OpraHM3aunAMM UAU YNONHOMOYEHHBIMU UHAMBUAYANbHBIMU MPeAnPUHMMATENAMM, UMMNOPTEPaMMU,
BNageNbLamMmM arperatopos o6s3aTebHbIX TPeboBaHWUA, YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHaMMU M UHBIMU HOPMAaTMBHbBIMWU MPaBOBbIMW akTamun Poccuiickoit ®epepaumu, a
TaKKe aKTaMW, COCTaBAAOWMMM MNpaBo EBPasMIMCKOro 3KOHOMMYECKOro COH3a, peryavpyowmmm
OTHOLWEeHMA B 061aCTM 3aWmThl NpaB noTpebutenei;

2) cobntogeHne U3rotoBUTENIEM, UCMIONAHUTENEM (IULLOM, BbIMOAHAOWMM GYHKLMU MHOCTPAHHOTO
U3roToBuTENA), NPOAABLOM TPebOBaHWM, YCTAHOB/AEHHbIX TEXHUYECKUMM pErfameHTaMu, Waun
06A3aTeNbHbIX TPeOOBaHWUN, NogaexKaWwmx NPUMEHEHUIO A0 AHA BCTYNAEHUA B CUNY TEXHUYECKMX
pernameHToB B COOTBETCTBUM C PepepanbHbiM 3aKoOHOM OT 27 aekabpa 2002 roga N 184-d3 "O
TEXHUYECKOM perynposaHun'.

3. OpraHusauma u ocyuiectsieHne ¢enepanbHOro rocyAapCTBEHHOrO KOHTponsA (Hazsopa) B
obsiactv 3alWmTbl NpaB noTpebutenen peryanpytotca GegepanbHbim 3akoHom oT 31 miona 2020 roga N
248-®3 "O rocygapCTBEHHOM KOHTpose (Hags3ope) M MyHMUMMNAZbHOM KoHTposne B Poccuiickold
depepaupn’.

4. MonokeHne o dpeaepasbHOM FoCyaapcTBEHHOM KOHTposie (Hagsope) B 061acT 3aWwyThl Npas
notpebutenei yteepraaerca MNpasutenbctsom Poccuiickon deaepaumu.

5. B nosnoxeHuun o pegepanbHOM rocyAapcTBEHHOM KOHTpo/e (Hagsope) B 061acTy 3alwmTbl Npas
noTpebuteneil yKasblBalOTC HAaMMEHOBAHME W CTPYKTYPHbIE 3/1eMEHTbI TEXHUYECKOro persiamMeHTa M
(nnun) obsaszaTenbHbIx TpeboBaHMIA, NOANENKALLMX NPUMEHEHMNIO A0 AHA BCTYNIEHUA B CUAY TEXHUYECKUX
pernameHToB B COOTBETCTBUM C PeaepasibHbIM 3aKOHOM OT 27 gekabpa 2002 roga N 184-93 "O
TEXHMYECKOM PerynpoBaHnn', oueHKa cobntogeHns KoTopbixX OCYLLEeCcTBAAETCA B paMKax deaepasibHoro
rocyapCTBEHHOro KOHTpons (Haa3opa) B 061acTM 3aWuMTbl NpaB MNoTpebuTeneil, a TakKe BUAbl
NPOoAYKLMU, ABnstomMecs 0bbeKkTamm desepasibHOro rocysapcTBEHHOrO KOHTPoA (Hagsopa) B obaacTu
3alWMTbl NpaB noTpebuTenei.

6. OpraH rocyapcTBeHHOro HaA30pa eXKerogHO roTOBUT rOCYAaPCTBEHHbIN AOKA4, O 3aLLuUTe Npas
notpebutenein B Poccuiickoit degepaunn B nopaake, yctaHoBNeHHOM [MpaButenbcTBom Poccuitckoit
depgepaunn.

7. OpraH rocygapcTBEHHOro HaA30pa BnNpaBe 06palLaThCA B Cy4 C 3asABJAEHUAMM B 3alLMTY Npas
notpebuteneid M 3aKOHHbIX WHTEPECOB OTAE/NbHbIX MOTpebuTenein (rpynnol  noTpebutenew,
HeonpeneneHHoOro Kpyra noTpebuteneit), a TaKXKe C 3aABAEHUAMM O JIMKBUAAUMM M3rOTOBUTENSA
(ncnonHuTens, npoaasLa, YNOAHOMOYEHHOM OpraHM3auun, MMNopTepa, BAaae/blUa arperatopa) mMbo o
npeKkpaLweHnn OeATeNbHoCTH WHAMBUAYANbHOTO npeanpuHMmaTens (ynonHomoueHHoro
UHOMBUAYANbHOTO NpeanpuHMUMaTens) 3a rpyboe (nNoBsiekwee cMepTb MAM MaccoBble 3abosieBaHus,
OTpaB/ieHUA Noael) HapyLLeHMe nNpas noTpebuTtenei.



8. OpraH rocyapcTBEHHOro HaZ30pa B NopAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickoi
denepaumm, MoxKeT 6bITb MPUBACUEH CYA0M K YHaCTUIO B Ae/1e, a TaK¥Ke Bnpase BCTynaTh B Ae/10 MO CBoeWn
MHULUMATUBE UM MO UHMUMATUBE AL, YYaCTBYIOLWMX B Aene, ANA Jaun 3aKA4eHUA No Aeny B uenax
3alMTbI NpaB NoTpebuTenein B paMmKax rpaskaaHCcKoro Uan aaMmmMHUCTPaTUBHONO CyA0NPON3BOACTBRa.

9. OpraH rocyZapcTBeHHOro Hagsopa BMNpaBe AaBaTb Pa3bACHEHWA MO BOMPOCaM MPUMEHEHUS
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Geaepaumm, peryampyomx OTHOWEHNA B
0b61acTv 3aWmTbl NPaB NoTpebutenen.

10. KoHcynbTpoBaHue, NPodUNaKTUYECKUA BU3UT, HabtoaeHue 3a cobatogeHnem 0ba3aTenbHbIx
TpeboBaHWn, BblesgHoe obcnegoBaHME MOryT NPoOBOAUTLCA deaepanbHbIMU  FOCYA3aPCTBEHHbIMU
YyUYpeKAEHMAMU, MNOABEAOMCTBEHHbIMU OpPraHy rocy4apCTBEHHOro HaA30pa, B MOPAAKE M Cayvasx,
YCTaHOB/IEHHbIX NOJIOXKEHMEM O denepanbHOM rocyAapCTBEHHOM KOHTpone (Haasope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

Cratba 41. 06a3aHHOCTb WM3roToBUTEeNA (UcNoaHWUTeNA, nNpoAaBua, YNOAHOMOYEHHOM
OopraHu3auumn MAN YyNoaHOMOYEHHOIo MHAMBUAYAILHOTO NpeanpuHMMmaTens, MmnopTepa, Blagenbua
arperatopa) no npeaocTaBneHUI0 MHGOPMALIMKM OPraHy rocyAapcTBeHHOro HaAa3opa
(8 peq. depepanbHoOro 3akoHa ot 29.07.2018 N 250-03)

(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3roToBuTeNb (MCMONHWUTENb, NPOAABEL, YNOJHOMOYEHHAA OpraHM3aums UM YNoJHOMOYEHHbIM
UHOMBUAYANIbHBIA NPeanpUHUMATEb, MMNOPTEpP, Bagenel, arperatopa) no TpeboBaHMIO OpraHa
rocyZapCTBEHHOr0 HaA30pPa, ero AOMKHOCTHbLIX AnL, 0683aH NPeAOCTaBUTb B YCTAHOB/EHHbIN UMW CPOK
[OCTOBEpPHble CBeAEHUA, AOKYMEHTALMIO, 06BbACHEHNA B NMUCbMEHHON U (MAK) YCTHOM dopme U MHYIO
UHPopMaumio, HeobXoaMMYIO /1A OCYLLECTBJEHUS OPraHOM TFOCYAApPCTBEHHOIO Haj3opa W ero
AONKHOCTHBIMUW NLAMM NOTHOMOY MM, YCTAHOBIEHHbIX 3aKOHOAATENBCTBOM Poccnitickol depepaumm.
(8 pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-d3)

Cratba 42. YTpatuna cuny. - PeaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Cratba 42.1. MonHOMOYMA BbICLUMX WCNONHUTE/IbHBIX OPraHOB FOCYAaPCTBEHHOM BAAcTU
cy6bekToB Poccuiickoit Pepepaumm B 061acTu 3awWwuThl Npas notTpebutenei
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. BbICWIMIA MCNONHUTENbHbLIM OpraH roCyAapCTBEHHOM BAaCcTM COOTBETCTBYHOLLErO CybbeKTa
Poccuitckoit depepaummn ocywecTBASeT MEPONPUATUA NO peanusaumm, obecneyeHnto 1 3awmTe npas
notpebuTtenei u B npeaenax CBOMX NOJIHOMOYMUA NPUHUMAET onpeaeneHHble Mepbl.

2. B uenax coageincTeunaA 3awwmTe npae notpebutenen opraHbl MCNOJHUTENbHON BNACTU CYyObEKTOB
Poccuiickolt denepauum paspabatbiBatoT perMoHasibHbie NPorpaMmbl No 3almTe npae noTpebutenei n
OKa3blBalOT COAENCTBME OpraHam MECTHOrO CaMOYMpPaB/eHUS U ODOLLECTBEHHbIM OObeAUHEHUAM
noTpebuteneit (Mx accoumaumsam, COO3aM) B OCYLLECTBIEHUM MMM 3aLLMTLI NPaB NoTpebuTenen.

(n. 2 BBeaeH PenepanbHbiMm 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocy4apCcTBEHHOr0 Ha430Pa YTBEPKAAET METOAMYECKUE PEKOMEHAALLMM NO pPa3paboTKe U
peannsaumnmn permoHanbHbIX U MyHULMMNAAbHbBIX MPOrpaMmm No 3almTe nNpas noTpedbutenei.
(n. 3 BBeaeH dPeaepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. Mepepayva OCYyLECTBNEHUA NOJIHOMOYMIA OpraHa rocyAapcTBeHHOro Hapgsopa
OpraHam UCNoJIHUTENbHOM BAcTU cy6beKToB Poccuiickoii Peaepauum

(BegeHa dPegepanbHbiM 3aKoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa roCyAapCTBEHHOrO Hag3opa MO OCYLWeCTBAeHWo  deaepanbHoro



rocy4apCTBEHHOro Haa3opa B ob6nacT 3aWmTbl npaB noTtpebuTeneld MoryT nepenaBaTbCa Ans
OCYLLECTB/IEHNA  OpraHam  WUCMOAHWUTENbHOM  BAacTM  cybbektoB  Poccuiickon  deaepaumm
nocrtaHoB/eHuamM MNpaBuTenbcTBa Poccuiickoit degepaumm B nopsagre, yctaHoBneHHOM P egepasibHbiM
3aKOHOM OT 6 oKTABpPA 1999 roga N 184-d3 "O6 06WMX NpUHUMNAX OpPraHU3aLUM 3aKOHOAATENbHbIX
(npeacTtaBUTENbHBIX) U UCMOAHUTENbHLIX OPraHOB rOCYAAPCTBEHHOM BAacTM Cy6beKkToB Poccuitckoi
depepaupun.

Cratba 42.3. Mogaua n paccmoTtpeHune obpallyeHuit notpebutenei
(sBepeHa dPeaepanbHbiM 3akoHoM OT 18.03.2019 N 38-93)

1. ObpauleHne noTpedbuTena MoXKeT ObiTb HanpaBneHO B MUCbMeEHHOW dopme Ha BymarkHOM
HOCUTE/NlEe WM B 3/IEKTPOHHOM $opmMe B OpraH rocyaapCTBEHHOro Hazg3opa, WHble YNoJHOMOYEHHble
depepanbHble opraHbl UCNOJAHUTENBHOW BAACTU, OpPraH UCNOAHUTENBbHOM BnacTh cybbekTa Poccuiickoi
denepaunmn MM60 opraH MecTHOro camoynpasaeHus.

2. O6bpalweHne notpebutena MoXKeT OblTb HanpaBAeHO MO Mo4YTe, C MWCNO/b30BaHMEM
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uncne oduLmManbHOro caiiTa opraHa
rocyZapCTBEHHOr0 Hag30pPa, MHbIX YNOJHOMOYEHHbIX delepasnbHbIX OPraHOB MCMOIHUTENIbHON BNACTH,
opraHa MWCMOAHUTENbHOM BnacTM cybbekta Poccuitickoli Peaepauum aMbo opraHa MeCTHOro
camoynpasseHus (B cybbekTax Poccuiickolt ®egepaumnn - ropogax desepanbHoro sHaveHma Mockse,
CaHkt-NeTepbypre u CeBacTonose ¢ MCNOAb30BaHMEM OQUUMANBHOTO CalTa OpraHa MeCTHOro
CaMoynpaB/ieHWA B C/y4ae, eciv 3TO NPeayCcMOTPEHO 3aKoHamu cybbekToB Poccuiickon ®epepaumu -
ropogos ¢eaepansHoro 3HaveHusa Mocksbl, CaHkT-TeTepbypra u Cesactonons), eguMHoOro noprana
rocyZ4apCTBEHHbIX M MYHMUMNAAbHBIX YCAYr AnGO pPEervMoHanbHOro MopTana rocyAapCTBEHHbIX U
MYHULMNAMbHbIX YCAYT, @ TaK¥Ke MOKET ObITb MPUHATO NPU IMYHOM NPUEMe 3asBUTENS.

3. B MHOTrOGYHKLMOHAbHbIX LLeHTPaxX NpeaoCcTaB/eHNs rocy4apCcTBEHHbIX U MyHULMMAAbHbIX YCAYr
MOTYT OCYLLECTBAATLCA npuem obpalieHuit noTpebutenei U KOHCY/NbTUPOBAHWE MNoTpebuTenei no
BOMpPOCaM  3aliMTbl WX MNpPaB HA OCHOBAHMM  COMAWEHWM O B3aMMOAENCTBUM  MeEXAY
MHOTOGYHKLMOHAIbHBIMUA LEHTPaMM MPeLoCTaBAEHUA TOCYAAPCTBEHHBIX U MYHULMMNAAbHbLIX YCAYT U
denepanbHbIMM OpraHammn WUCNONHUTENbHOW BAACTM, OpraHamM roCyAapCTBEHHbIX BHEBIOAMKETHbIX
¢$oHO0B, OpraHamu rocyaapcTBeHHOM BAacTM cybbekToB Poccuiickoit ®egepaumm, opraHamm MecTHOro
CamoynpaB/ieHus.

Cratba 43. OTBETCTBEHHOCTb 32 HapylleHWe NpaB noTpebuTesneil, YCTAaHOBAEHHbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickoin Pegepauum
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHWe npaB noTpedbuTenei, YCTaHOBAEHHbIX 3aKOHAMM M MHbIMU HOPMATUBHbIMMU
npaBoBbIMM akTamu Poccuniickoin Pepepaumm, npoaasel, (MCNOAHUTEN b, U3FOTOBUTESb, YNOJHOMOYEHHAA
OpraHusaumMsa WAM  YNOJHOMOYEHHbIM WMHAMBWUAYA/IbHLIM  NpeanpuHUMaTEslb, MMMOPTEP) HeceT
ALMUHUCTPATUBHYIO, YrOMOBHYIO WM TPAXKLAHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHOAaTenbcTBOM Poccuiickon depepaummn.

Cratba 44. OcywiecTBneHWe 3alWMTbl NPaB NOTpebuTeneit opraHamm MecTHOro CamoynpasneHua
(B pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax s3awpTbl npas notpebuTeneit Ha TEPPUTOPUN MyHMLMMNANLHOTO 06pa3oBaHUA OpraHbl
MECTHOro CamoynpaBeHus Brpase:

paccmaTpuBaTh obpalleHns noTpebutenei, KOHCYNbTUPOBaTb MX MO BOMPOCaM 3aliMTbl Mpas
notpeburtenei;
(8 peq. PepepanbHoOro 3akoHa ot 18.03.2019 N 38-93)



0bpalLaTbCa B Cyapl B 3aWMTY NpaB noTpebuTteneli (HeonpeaeneHHoOro Kpyra notpeburteneit);

pa3pabaTbiBaTb MyHMLMNA/bHbIE NPOrpaMmbl Mo 3alUmMTe Npas notpeburenei.
(ab3ay, BBegeH PegepanbHbim 3akoHom oT 18.03.2019 N 38-93)

Mpwu BbIABAEHUW NO 0bpaLLEHMIO NOTPEBUTENN TOBAPOB (paboT, ycayr) HeHagNexXallero KavecTsa,
a TaK!Ke OMacHbIX A/1A ¥KWU3HM, 340P0BbA, MMYLLECTBA NoTpebuTeneint n OKpy»Kalowelh cpedbl OpraHbl
MECTHOro CaMOYMNpaBAeHUA He3ameanuTesIbHO u3BewatoT 06 3Tom  denepanbHble  OpraHbl
MCMONHUTENBHOW B/IACTW, OCYLLECTB/AIOWME KOHTPO/b 338 KaYecTBoM M 6e30nacHoCTbIo ToBapoB (pabor,
ycayr).
(8 peq. PepepanbHoOro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuny. - PegepanpHbiii 3akoH ot 18.03.2019 N 38-93.

Cratba 45. NpaBa obLwecTBeHHbIX 06beagUHEHMIT NnoTpebuTenei (Mx accoumaumii, cor3oB)
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06beaAnHATLCA Ha [0O6pPOBOABHOM OCHOBE B 06LLECTBEHHbIE 06beANHEHNS
notpebuTtenei (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOKO AeATe/IbHOCTb B COOTBETCTBUU C
yCTaBaMM YKasaHHbIX 06beguHEeHWn (MX accoumauumii, Co30B) M 3aKoHOZaTeNbCTBOM Poccuiickol
depepaupn.

2. ObuiecTBeHHble 0b6beanHeHMA noTpebuTeneit (Mx accoumaumu, corosbl) AN OCYLWECTBAEHMUSA
CBOMX YCTaBHbIX Llenei Bnpase:

y4yacTBoBaTb B pa3paboTke obsaszaTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram), a Takwxke
NMPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoit depepaumm, peryampyowmx
OTHOLWEeHMA B 061acTM 3aWmThl NpaB noTpebutenen;

NPOBOAMNTL HE3aBMCUMYIO SKCNepTU3y KadecTBa, 6e3onacHoCTU ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asB/eHHOM npoaaBLaMM
(M3roToBUTENAMU, UCNONHUTENAMU) MHPOPMALIMM O HUX;

OCYLLECTB/IATL 0BLWECTBEHHbIN KOHTPOAbL 3a cobatogeHnem nNpaB noTpebutenei U HanpaeaATb B
OopraH rocyAapcTBEHHOrO HaZ30pa M OpraHbl MECTHOro CamMoynpaBneHus WHGOpPMauMIo O ¢daKTax
HapyweHnit NpaB notpebutenein ana nNposeneHMA NPOBEPKU 3TUX (PAKTOB U MPUHATUA B CayYae MX
NOATBEPXKAEHMUA Mep MO MNPecevyeHUto HapylweHWin npas noTpebutenein B npegenax NOSAHOMOYUIA
YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEepTM3 Mo daKkTam HapyleHMn NpaB noTpebutenen
B CBA3M ¢ obpaleHmamm notpebuteneit. Mpun ocyLecTBAEeHUN 06LLECTBEHHOIO KOHTPOAA 06LEeCcTBEHHbIEe
obbeauHeHUs noTpebuTenein (Mx accoumaumu, coko3bl) He BhnpaBe TpeboBaTb OT M3roTOBUTENEN
(ncnonHuTenen, NpoAaBLOB, YNOJHOMOYEHHbIX OPraHMU3aLMiA UAK YNOJHOMOYEHHbIX MHAMBUAYAIbHbIX
npeanpuvHUMaTeNnein, MMNopTepoB) NPeACTaB/eHNe AOKYMEHTOB (BbINOSHEHWE AeNCTBUIA), 06A3aHHOCTb
npeacTasieHnn (BbINOJHEHUA) KOTOPbIX MO TpeboBaHUIO NOTPEOUTENS He YCTAHOB/IEHA 3aKOHOM;

(8 peq. depepanbHoOro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHPOPMaLMIO O NpaBax noTpebuteneit 1 o HeobxoAMMbIX AENCTBUAX NO 3aLumTe
3TUX NPaB, O pe3y/ibTaTax CPaBHUTE/IbHbIX UCCeA0BaHMIA KauecTBa TOBapoB (PaboT, yciyr), a TakKe UHYI0
nHbopmaumio, KoTopasn byaeT cnocobCTBOBaTL peanmn3aLmm NPas U 3aKOHHbIX UHTEPECOB NOTpebUTene.
My6ankyemble 06WECTBEHHbIMM 0BbeAMHEHUAMM noTpebutenein (Mx accoumaumsamu, Cor3amm)
pe3yNbTaTbl CPaBHUTE/IbHBIX NCCNEA0BaHMIM KadecTBa TOBApOB (paboT, ycayr) He ABAAIOTCA PeEKIaMoi;

BHOCMTb B ¢eaepasbHble OpraHbl MCMONHUTENbHOW BAACTW, OPraHW3auuuM NpPesoXKeHusa o
NPUHATUM MEP MO MOBbILEHWIO KaYecTBa TOBApPOB (paboT, ycayr), No NpMoCcTaHOBAEHWIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUA PaboT, oKa3aHWA yCIyr), Mo OT3biBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYHOLMX MPESbABASEMbIM K HUM U YCTAaHOB/IEHHbIM 3aKOHOZATE/IbCTBOM



Poccuiickoit ®eaepalmm o TEXHUYECKOM peryimpoBaHumn obasateibHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U deaepanbHble OpraHbl MCNOAHUTENIBHON BNACTU MaTepuabl O
NPUBAEYEHUU K OTBETCTBEHHOCTM JIML, OCYLLECTB/AIOWMX NPOU3BOACTBO WM peann3aumio TOBApOB
(BbINONIHEHME PabOT, OKasaHMe yCyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM 0653aTe/IbHbIM
TpeboBaHMAM, a TaKXKe Hapylawowmx npasa noTpebutenei, YCTaHOB/IEHHblE 3aKOHAMW W WHbIMU
HOPMATUBHbIMM NPaBOBbIMKU aKTamun Poccuiickoi Pepepaumm;

obpalLatbCA B OpraHbl MNPOKypaTypbl € Mpocbbamu NpUHECTM NpoTecTbl O NPU3HAHWUK
HeAeNCTBUTE/NIbHbIMU  aKTOB  defepasibHbiX OpraHoB WCMOJHWUTENbHOW BNAacTM, aKTOB OpraHoB
WUCNONHUTENBbHON Bnactu cybbekToB Poccuitckor Pepepaumm UM aKTOB  OpPraHOB  MECTHOFO
CaMoynpaB/ieHns, NPOTUBOPEYALLUMX 3aKOHAaM U MHbIM PErY/IUPYHOWMM OTHOWEHMA B 06/1acTV 3aLMTbI
npae notpebuTeneit HOpMaTUBHLIM NPABOBbLIM aKTam Poccuiickoit ®eaepaunm;

0b6palLatbCa B cyAbl C 3aABAEHUAMM B 3aWMUTy NpaB noTpebuTteneil M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuTenel (rpynnbi NoTpebuTenen, HeonpeaeneHHOro Kpyra notpebuteneit);

Yy4acTBOBaTb COBMECTHO C OPraHOM rocyfapCTBEHHOro HaAa3opa B GOPMMPOBAHMM OTKPbITbIX U
0bLenoCTYNHbIX FOCyAapPCTBEHH bIX UHPOPMALMOHHbIX PecypcoB B 061acTu 3aLunTbl Npas notTpebutenei,
KayecTBa 1 6e3onacHocTM ToBapoB (paboT, ycayr).

(ab3ay, BBeaeH PepepanbHbiMm 3aKoHOM oT 18.07.2011 N 242-03, B pea. PenepanbHOro 3akoHa OT
25.06.2012 N 93-93)

CraTtbA 46. 3awmTa NpaB M 3aKOHHbIX UHTEPECOB HeomnpeAeNIeHHOTo Kpyra notpeburteneii
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, OpraHbl MECTHOro CamMoynpasieHus, obLecTBeHHble
obbeauMHeHua notpebutenen (Mx accoumaumu, COH3bl) BrpaBe NPeabABAATb WMCKM B cydbl O
NnpeKpaLweHUn NPoTUBOMNPABHbLIX AEUCTBUN U3roToBUTENS (MCNONHUTENA, NPOAaBLa, YNOJHOMOYEHHON
OpraHM3aunm Uan yrnosHOMOYEHHOro UHAMBUAYAIbHOTO NPeANnpPUHUMATENSA, UMINIOPTEPa) B OTHOLLIEHUM
HeonpeaeneHHoro Kpyra notpeburtenei.

(4yactb nepeasn B pea. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

Mpy yO0BNETBOPEHMM TAKOTO MCKa cyn, 06A3biBaeT NPaBOHAPYLUNTENA AOBECTM B YCTAHOB/IEHHbIM
CYAOM CPOK Yepes cpeacTBa MaccoBo MHGOPMaLIMKN UAM MHBIM CNOCObOM [0 cBeAeHMA noTpebuTtenel
pelleHue cyaa.

BcTynuBLuee B 3aKOHHYIO CUAY PeLleHre cyaa O NPU3HaHMUM eNCTBUIN U3roToBuTens (McnoaHuTens,
npoaasua,  YNOJNHOMOYEHHOW  OpraHM3auMM  WMAM  YNOJAHOMOYEHHOTO0  WHAWBWAYaNbHOrO
npeanpuHUMaTensd, MMNopTepa) MPOTUBOMNPAaBHbIMW B  OTHOLIEHWMM HeoNnpedeseHHOro Kpyra
notpebuteneit obAsaTenbHO AnA CyAa, PAcCMaTPMBAIOLLIEro MCK MoTpebutens O 3aluTe ero npas,
BO3SHMKLIMX BCAEACTBME HACTYMNEHUA FPa*kAaHCKO-MPaBOBbIX MOCAEACTBMIA AEACTBUN U3roTOBUTENSA
(ncnonnuTensa, npoaasua, yrNoNHOMOYEHHON OpraHnsaunmu UaM YrnoaHOMOYEHHOrO UHAMBUAYANbHOMO
npeanpuHUMaTens, MMnopTepa), B YacT BOMPOCOB, UMEIN I MECTO Takne AENCTBUA U COBepLLEHbl an
OHM  uM3rotoBuTenem (McCnosHWUTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHusauuven  wan
YMNO/HOMOYEHHbIM MHAMBUAYA/IbHLIM NPeanpuHMMaTenem, MMNnopTepom).

OAHOBPEMEHHO C YAOB/METBOPEHMEM WCKa, MPeabsAB/EHHOro ObLWEeCTBEHHbIM 06beaAnHEHNEM
notpebutenein (Mx accoumaumen, COH30M), OpraHaMM MECTHOrO CaMOYMpaB/ieHUss B MHTepecax
HeonpegeneHHoro Kpyra notpebutenei, cyg nNpMHUMAaeT peleHue O BO3MELEHUM 0bLEeCTBEHHOMY
obbeamMHeHUto noTpebutenei (Mx accoumauumu, COH3y), OpraHam MECTHOro CaMoynpaB/ieHua BcCex
MOHECEHHbIX MO AeNy cyAebHbIX U34EPIKEK, a TAKKE UHbIX BOSHUKLLMX 40 0OpalleHusA B CyA U CBA3AHHbIX
C paccMOTpeHNEM Aena HeobxoaMMbIX Pacxo4oB, B TOM YMCAE PAacXoA0B Ha NpoBeAeHUe HE3aBUCMMON
3KCMepTM3bl B C/ly4ae BbIAB/NEHUA B pe3y/bTaTe MPOBEAEHUA TaKOW 3KCNepTM3bl HapylleHWs
obnasaTenbHbIX TpeboBaHM K TOBapam (paboTtam, ycnyram).
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